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cursus et didactique.La Géographie: concept
Résumé

Apres la signature de I’accord de Taéf en 1989« les programmes
libanais ont subi plusieurs changements. que ce soit en termes
de forme« que ce soit en termes de contenu ou de méthodes
d’enseignement qui ont évoluéc ce qui se reflete positivement
dans I’approche pédagogique. Nous essaierons dans notre
recherche d’éclaircir le concept de géographie traditionnelle et
moderne ainsi que d’identifier les méthodes les plus importantes
dans I’enseignement de la géographie.

Mots—clés : espace géographique iméthodes traditionnelles:
méthodes. cursus. triangle didactique moderne.
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Abstract

The Difficulties of Reading Comprehension at The Students of
The Intermediate First Class

The research aims to classify the levels of reading comprehension
difficulties and identify the differences in these levels among
students in the first intermediate grade based on gender. The
researcher prepared a list for this purpose and applied it to a
sample of 400 male and female students in a center in Al-
Najaf Al-Ashraf Governorate. After ensuring the validity of the
tool through indicators of reliability and stability, using Pearson
correlation coefficient, Chi—square test for goodness of fit and
independence, and independent samples t-test, the results
showed that the levels of reading comprehension difficulties were
ranked as follows: evaluative, inferential, and literal. Furthermore,
there were no differences in these levels based on gender among
first intermediate grade students.
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Abstract

The work on the noble Qur’anic code always remains open
to more than one path, and one of its paths is that it accepts
all theories, so its linguistic discourse is one of the discourses
with high absorptive capacity, this ability represents its rhetorical
miracle, and from this standpoint this research was to measure
the appropriateness of the linguistic Qur’anic verses, and that By
analyzing his stances within the framework of verbal differentiation,
which facilitated understanding for the recipients, and had the
effect of persuading them and changing their opinions towards
the path of righteousness. The principle of (linguistic cooperation)
embraced this communication channel and facilitated it in the
contexts of the Holy Qur’anic saying.
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Abstract

The aim of this research is to investigate the impact of a
therapeutic program on building resilience among male and
female adolescents in some private and public high schools in
Beirut. This means that we are studying two variables: gender
and high school type. In other words, we are examining how
the program’s results differ or align between male and female
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students and whether they vary due to the type of high school
either public or private high schools. The researcher adopted
an experimental approach, where the program activities were
implemented on an experimental group consisting of 72 male
and female students, while the controlled group of 63 students
did not receive the program. The researcher used multi tools to
evaluate the program’s results. The statistical results revealed
that females benefited more from the program compared to males,
with a significant difference of 35%. Furthermore, the results of the
experimental group showed that both male and female students
in public high schools benefited more from the program compared
to students in private high schools, with a significant difference of
p=0.17. In other words, students in public high schools were more
influenced and engaged with the program’s activities because
they needed comprehensive psychological support due to their
experiences of anxiety, despair, and disgust.

Keywords: resilience, adolescents, public and private high
schools, therapeutic program, mental health.
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Impact of the Linguistic Features of Online Fake Headlines
on Their Detection by EFL Learners

Dr. Fatemah Bazzi!"

Abstract

This research was conducted to investigate whether the linguistic
features of fake headlines of online news have an impact on their
detection by Lebanese EFL learners of different age groups.
Recently, many detection methods, human-based and machine-
based, have been used to differentiate between the content of fake
and authentic news. These processes of detecting and filtering
fake news have helped researchers identify certain semantic
indicators and linguistic features that determine unreliable texts.
However, exploring whether these indicators attract the attention
of learners during fact-checking has been limited. The current
study explored whether the age group of Lebanese EFL learners
has an impact on their ability to detect fake headlines of online
news. In addition, it investigated whether the linguistic features of
these headlines, in contrast to authentic ones, contribute to their
detection by Lebanese EFL learners. The results revealed that
there was a statistical difference among Lebanese EFL learners
when they detected fake headlines of online news, based on their
age. Moreover, the findings showed that some linguistic features of
fake headlines played a role in attracting the attention of Lebanese
EFL learners when they differentiated between fake and authentic
headlines of online news.
Keywords: fake, authentic, headlines, linguistic features, EFL
learners

(1) An Associate Professor of English Language and Literature at the Lebanese University,
Faculty of Literature and Human Sciences, First Branch (ms.bazzi_12@hotmail.com)
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1. Introduction

In recent years, a wave of fake news, with intentionally false
information, has emerged and dominated the social media. The
phenomenon of fake news is not new, but the way through which it
is spreading on social media with tremendous speed (Koohikamali
& Sidorova, 2017) has become a serious area of investigation.
This rapid spread of fake news is mainly due to the development
of social networks and platforms that have constructed a direct
path between content producers and consumers. Burkhardt
(2017) considered the wide spread of fake news an outcome
of the technological advances in social media, and she pointed
out that the speed and magnitude of social media platforms like
Facebook, Twitter, and Instagram have improved to an extent
that they have become very powerful in spreading fake news.
The whole process of broadcasting information has changed, and
people’s communication has increased due to the low costs and
easy access of social media platforms. In contrast to television
media and traditional print, the very fast Internet takes days
and weeks instead of years to broadcast false news (Schafer,
2018). As such, intentional and unintentional fake news as well
as satirical writings have become part of our daily news routine
(Albright, 2016; Allcott & Gentzkow, 2017).

However, this change has had its own impact on people’s
opinion since the dominance of fake news has confused people,
generated a kind of panic in certain cases, and extremely
influenced public safety and mass cognition security (Lazer et
al., 2018). Because the main aim of fake news developers is
to attract and influence the attention of people who commonly
consume news, a new category of studies has emerged for the
purpose of discovering, studying, and filtering fake news. In a



society that is based on information and circulation of news, it has
become very necessary to help people base their judgments and
decisions on precise evidence (Renaud & Murray, 2008). As such,
numerous studies have investigated the impact of fake news on
humans’ attitude, opinion, cognition, and decision making. Other
studies have developed techniques and methods that help detect
fake news in an attempt to identify the semantic and linguistic
differences between it and other types of news, such as satire
and humor. As for the main purpose of the current study, it aims
to investigate the linguistic features that Lebanese EFL learners
take into consideration when they distinguish between fake and
authentic headlines of online news. This investigation is based on
the findings of previous studies to explore whether the linguistic
features they have identified are similar to those that attract
learners’ attention when they detect fake headlines or not.

2. Literature Review

Many studies have investigated the origins of the term “fake news”
and the factors contributing to its current prevalence. Albright (2016)
explained that fake news has become a buzzword, mainly after
the presidential elections of 2016 in the United States due to the
loads of fake information. In 2017, fake news was considered the
“‘word of the year” by Collins Dictionary because it had provoked
the concern of the world (Guo, et al., 2021). Examining the origins
of fake news, McNair (2017) showed that media has played an
important role in spreading fake news, starting from the late 1800s
and 1920s. However, before focusing on the latest approaches
of fake news detection and language features of fake news, it
is essential to examine some of its definitions and conceptual
frameworks. Leonhardt and Thompson (2017) considered fake
news a kind of misleading journalism that focuses on deliberate



~ -

spread of misinformation via online social media or traditional
media outlets. As for Brennen (2017), “Fake news is made—-up
news, manipulated to look like credible journalistic reports that are
designed to deceive us” (p. 180). In the same line, Wardle (2017)
defined fake news as fabricated news reports promoted either for
profit or for political reasons. However, according to the independent
High— Level Group of Experts of the European Commission, it is
not accurate to use the term fake news because it is just one form
of ‘disinformation’(Mavridis, 2018), which comprises different sides
of online misleading information promoted either to deliberately
cause public harm or to make profits. That is because the term
fake news is not necessarily or completely ‘fake’, but it consists of
false information combined with other facts and practices.

In addition, Conroy et al. (2015) explained that fake news detection
is the projection of a news article to be deliberately misleading. Their
research concluded that humans can detect deception in content,
but they are not so well at it. Moreover, fake news detection has
been very puzzling due to the different classifications of fake news
and the way it has been related to other categories. That is why
Conroy et al. (2015) used a general term which is ‘deceptive news’
and classified it into three main categories: intentionally fabricated
news, large scale hoaxes, and humorous news; they also discussed
the challenges that each category presents to its detection. On the
other hand, Allcott and Gentzkow (2017) used a narrower definition
of fake news which only includes news articles that are deliberately
false and does not include satire, hoax, rumors, conspiracy theories,
and unintentionally false formation. Furthermore, they considered
fake news detection challenging because it looks like authentic
news and deceives people who do not validate for the reliability of
certain contents.



Furthermore, satirical news has been classified as a type of fake
news by some researchers (Rubin et al., 2016), while it has not
been considered so by some others (Shu et al., 2017). A similar
argument has emerged about rumors, conspiracy theories, and
hoaxes. A study by Tandoc et al. (2018) provided an overview
of six types of fake news: news satire, news parody, fabrication,
manipulation, advertising, and propaganda. As for Guo et al.
(2021), they presented a new research issue, named Cognitive
Security, and studied different types of social media information
that have threatened the cognition security of the audience;
their classification includes fake news, rumor, hoax, click—bait,
disinformation, and misinformation. They, also, explored the
effective means used to spot fake news and maintain human
cognition security. Despite the various definitions provided, the
term fake new has been used broadly to indicate the presence
of misleading or inaccurate information broadcasted online for
different purposes. In the current study, the term fake news is used
because the focus is mainly on how learners identify misleading
information in headlines on social media, so the term used is
sufficient enough to explore this area. This study follows the
narrow definition of Golbeck et al. (2018), where they described
fake news as “information, presented as a news story that is
factually incorrect and designed to deceive” (p. 19).

Although fake news detection has been considered challenging,
many detection techniques have been used to spot fake news.
First, content-based methods have used content cues, textual
and non-textual, in order to detect fake news. They are based
on the analysis of any kind of available content, such as texts,
images, videos, or sounds in combination with various machine
learning techniques. In addition, these methods focus on the
writing style analysis (Popat et al., 2016) and the stylistic,
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complexity, and psychological feature analysis (Horne & Adali,
2017) as techniques for detecting misinformation in news.
Another group of detection methods has focused on news users,
providing the fact that users’ behavior can present clues about the
misinformation. A third group of methods has taken the network
used into consideration for the detection, depending on web traffic
analysis and web metadata analysis (Chen et al., 2015). Finally,
the hybrid methods have been used to merge two or more of the
methods mentioned previously for the sake of achieving more
accurate results in their detection.

Taking the features of language and semantics into consideration,
many researches have been conducted to detect fake news.
In their study, Buller and Burgoon (1996) used the Deception
Detection Psycholinguistic theory and claimed that certain
speech patterns can be indicators of an intentional desire of the
speaker to obscure the truth. Newman et al. (2003) used some
linguistic cues such as self-references or positive and negative
words to differentiate between truth—tellers and deceivers. As for
Recasens et al. (2013), hedge words and other vague qualifiers
may add complexity to a statement that obscures its meaning.
Markowitz and Hancock (2014) verified that certain linguistic
patterns with discourse dimensions could be used as cues to
distinguish between fake and genuine publications. Girlea et al.
(2016) explored the linguistic aspects of deception in a variety of
applications where people intentionally tell deceptive stories for
the sake of making profits. Besides, Rubin et al. (2016) tried to
distinguish between satire news and real news using an algorithm
with five predictive features: absurdity, humor, grammar, negative
affect, and punctuation. They concluded that the combination of
absurdity, grammar, and punctuation detected satirical news with
a 90% precision and 84% recall.

7



Moreover, the study by Shu et al. (2017) examined certain
linguistic features such as word count, word frequency,
and character count while proposing truth discovery. They
concluded that various lexical features can contribute to people’s
understanding of the differences between more reliable and less
reliable digital news sources. Another study by Levi et al. (2019)
focused on the semantic and linguistic properties of fake news
content, where they tested separate models based on the headline
and body text of a story, and in combination. Their findings proved
the existence of semantic and linguistic differences between fake
news and satire. In their study, Mahyoob et al. (2020), proposed
a detection method of fake news that focuses on analyzing and
investigating linguistic characteristics of news articles. The results
of Mahyoob et al.’s study (2020) showed significant different
language features between fake and authentic news: reported
speech, passive voice, and negation are used less in authentic
news; proper nouns are used more in authentic news; conjunction
and to-infinitive are used less in authentic news; exaggerated
words such as superlatives are used more in fake news, while
comparatives are used more in authentic news; hedging and
untrusted words are used more in fake news and headlines. In
addition, earlier studies showed that most of the fake headlines
include excessive emotional adverbs in order to deceive readers
(Mahyoob, 2020).

Based on the previous findings, examining how learners
distinguish between fake and authentic news and which linguistic
features attract the learners’ attention to do that have not been
well-documented. That is why the current study aims to explore
to what extent the linguistic features identified by the study
of Mahyoob et al. (2020) play a role in helping EFL learners
differentiate between fake and authentic headlines of online news.

8
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The language features of the headlines of online news chosen in
this study include passive verbs vs. active verbs, proper nouns
vsS. common nouns, and superlative adjectives.

From a pedagogical perspective, it is very essential to engage
learners in activities that are based on purposeful, self-regulatory
judgment in order to enhance their critical thinking skills (Behar—
Horenstein & Niu, 2011) and help them become aware of the
influential social forces, which lead to the restriction of their
freedom (Davies & Barnett, 2015). Hence, asking learners to
detect whether the headline of news is authentic or fake is a good
learning opportunity that requires thinking and evaluation. Taking
into consideration the fact that critical thinking allows users of
information to be selective about what information is acceptable
(Cooke, 2017), the current research explores how EFL learners
interact with information and how they detect fake headlines of
online news, in an attempt to highlight the linguistic features that
attract their attention when they do that.

3. Research Questions
The current study explores two research questions:

(Q.1) Does the age of Lebanese EFL learners have an impact
on how they differentiate between fake and authentic headlines
of online news?

(Q.2) Do the linguistic features of fake headlines of online news
contribute to their detection by Lebanese EFL learners?

4. Methodology, Participants, and Procedure

The purpose of this research is to explore whether Lebanese EFL
learners of different age groups are able to differentiate between
fake and authentic headlines of online news. The study follows
the quantitative approach and examines the linguistic features of

9



certain fake and authentic headlines of online news. A sample of
300 EFL Lebanese learners from the public and private sector
constitutes the population of this study. The participants were
divided into three age groups: 100 learners from cycle three, 12
to 14 years old; 100 learners from cycle four, 15 to 18 years old;
and 100 learners from the university level, 19 to 24 years old.

The dataset includes 10 headlines downloaded from the CBC.
CA website, the page of media quiz. The advantage of this quiz
is that it includes online news, fake and authentic, with the source
and publishing date of each. The researcher chose 1(0 headlines
from the online news included in the quiz, which have the linguistic
features under study. These features focus mainly on certain
grammatical forms that deal with what makes meaning in terms
of the distinctive use of sentence structure or words: passive
verbs vs. active verbs, proper nouns vs. common nouns, and the
superlative form of adjectives. The list of headlines was provided
to the learners in a printed form, and they had to detect fake
headlines, without referring to any online sources or websites.
In addition, Excel Sheets were used to represent the analysis in
terms of figures and tables. As for the headlines chosen, they
comprised 5 fake headlines and 5 authentic ones. Table 1 below
shows the headlines chosen, provided with the nature of each as
well as the linguistic features under study.

10
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Table 1. Headlines of 10 online news taken from CBC.CA
website

Headline Nature Language
Features
Under Study

1. Ghost is caught stealing bagels from bakery fake passive verb

2. 101-year—old man finishes marathon authentic common noun

3. Werewolf buys $500 glasses so he can see the |fake active verb

full moon

4. Boy rescued after tongue gets stuck to frozen |authentic passive verb

pole

5. Boston mom calls 911 over son’s video game |authentic proper noun

habit

6. 500-year—old cellphone found in ancient temples | fake passive verb

7. Snake taught to tap dance for competition brings | fake passive verb

home gold

8. Woman uses “mom voice” to scare a bear away | authentic common noun

from home

9. World’s fattest hedgehog was put on a diet authentic passive verb and
superlative
adjective

10. Officials say Niagara Falls will be out of water |fake proper noun

by next year

5. Data Collection and Analysis

Data analysis included many steps. First, learners’ answers
were subjected to analysis in order to draw out conclusions about
whether the age of Lebanese EFL learners has an impact on how
they differentiate between fake and authentic headlines of online
news. Second, the answers were analyzed in terms of certain
linguistic features to examine whether they have an impact on
attracting the learners’ attention towards the detection of fake
headlines vs. authentic ones of online news.

11



5.1. Data analysis of fake and authentic headlines detection
by Lebanese EFL learners

The first part of data analysis of EFL learners’ answers revealed
how each age group differentiated between fake headlines and
authentic ones. According to the fake headlines, Table 2 shows
that EFL learners of age group one considered the 5 headlines
fake with 97%, 78%, 63%, 59%, and 50%, respectively. As for
the answers of age group two, they considered headlines 1, 3, 6,
and 7 fake with 98%, 90%, 81%, and 69%, respectively. Similarly,
the answers of age group three showed that they considered
headlines 1, 3, 6, and 7 fake with 96%, 86%, 75%, and 66%,
respectively. Hence, the percentages of group two were the
highest among the three groups regarding the four fake headlines
identified. As for headline 10, it was not detected as fake by the
majority of groups two and three, while half the number of age
group one considered it fake: 50% by group one, 46% by group
two, and 42% by group three.

Table 2. Detection of fake headlines of online news by Lebanese
EFL learners

Group One Group Two Group Three
Headline |[Fake Authentic No Fake Authentic No Fake Authentic No
Answer Answer Answer
1 97% 2% 1% 98% 1% 1% 96% 3% 1%
3 78% 17% 5% 90% 9% 1% 86% 10% 4%
6 63% 31% 6% 81% 17% 2% 75%  23% 2%
7 59% 35% 6% 69% 29% 2% 66%  27% 7%
10 50% 42% 8% 46% 47% 7% 42%  52% 6%

12
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As for the authentic headlines, Table 3 reveals that there was
significant statistical difference among the responses of the three
groups. First, the majority of the three groups considered headline
4 authentic with high percentages: 76% by group one, 91% by
group two, and 86% by group three. Second, the majority of
group one considered headlines 2, 5, 8, and 9 fake with 62%,
59%, 62%, and 73%, respectively. Third, the majority of group
two considered headlines 2 and 8 fake with 58% and 56%,
respectively. However, half of them (50%) considered headline
9 authentic, and 43% considered it fake. As for headline 5, 48%
considered it authentic, while 45% considered it fake. According
to the answers of group three, the majority considered headlines
2, 5, and 9 authentic with 59%, 76%, and 61%, respectively.
Nevertheless, the majority of the same group (52%) considered
headline 8 fake.

Table 3. Detection of authentic headlines of online news by Lebanese
EFL learners

Group One Group Two Group Three

Headline | Fake Authentic No Fake Authentic No Fake Authentic No

Answer Answer Answer

62% 36% 2% 58% 42% 0% 41% 59% 0%
18% 76% 6% 6%  91% 3% 13% 86% 1%
59% 37% 4% 45%  48% 7% 16% 76% 8%
62% 32% 6% 56%  40% 4% 52% 42% 6%
73% 20% 7% 43%  50% 7% 31% 61% 8%

O oo W K

Consequently, the majority of group one detected 5 fake
headlines out of 5 and 1 authentic headline out of 5. As for
group two, the majority detected 4 fake headlines out of 5 and 2

13



authentic headlines out of 5. Hence, the majority of groups one
and two were not able to differentiate between fake and authentic
headlines of online news because they considered most of the
headlines fake. Finally, the majority of group three detected 4
fake headlines out of 5, with percentages lower than those of
group two but higher than those of group one. Moreover, the
majority of the same group detected 4 authentic headlines out of
5. Consequently, although Lebanese EFL learners of group two
scored the highest percentages when detecting the fake headlines,
the ability to differentiate between fake and authentic headlines of
online news was shown by group three, age 19 to 24. That is why
the answers of group three of Lebanese EFL learners were taken
into consideration for the data analysis of the linguistic features of
fake headlines vs. authentic headlines of online news.

5.2. Data analysis of the linguistic features of fake vs.
authentic headlines of online news

The second part of analysis involved examining the linguistic
features of certain headlines by comparing and contrasting these
features, based on the answers of group three. Both headline
1, “Ghost is caught stealing bagels from bakery”, and headline
3, “Werewolf buys $500 glasses so he can see the full moon”,
are fake and include the same semantic feature which is the
use of expressions that have no reference in real life, ghost and
werewolf. As for the main different linguistic feature, headline 1
includes passive verb while headline 3 includes active verb. As
shown by figure 1, the majority of EFL learners of group three
considered both headlines fake: 96% for headline 1 and 86%

14
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for headline 3. However, the percentage of accurate answers
for headline 1, with the passive verb, was higher than that of
headline 3 by 10%.

Passive Verbsvs. Active Verbs of Fake Headlines _ ...

96%

B Authentic

Mo Answer

10%

1%

Headline 1 Headline 3

Figure 1. Lebanese EFL Learners’ answers to fake headlines
with passive vs. active verbs

In addition, a comparison and contrast between the results of
headlines 4, 6, 7, and 9 was done. The four headlines include
common semantic features, which is the use of expressions
that have reference in real life (boy, hedgehog, cellphone, and
snake). In addition, they include main common linguistic feature,
which is the use of passive verbs. However, headline 9 includes
a distinctive linguistic feature, which is the use of the superlative
form of adjectives “fattest”. Both headline 4, “Boy rescued after
tongue gets stuck to frozen pole”, and headline 9, “World’s fattest
hedgehog was put on a diet” are authentic; on the other hand,
headlines 6, “5S00-year—old cellphone found in ancient temples”,
and headline 7, “Snake taught to tap dance for competition brings
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home gold”, are fake. As figure 2 reveals, the majority of EFL
learners of group three provided accurate answers for both fake
headlines: 75% for headline 6 and 66% for headline 7. As for the
authentic headlines, also the majority of EFL learners of group
three provided accurate answers: 86% for headline 4 and 61%
for headline 9. As such, the use of passive verbs did not attract
learners’ attention towards the detection of fake headlines vs.
authentic ones at a significant difference. However, the percentage
of accurate answers for headline 9 was the lowest, in contrast to
other answers in general, and to the answers of headline 4 in
particular. This can be attributed to the use of the superlative form
of adjectives “fattest” in headline 9, which might have attracted
the attention of the 31% of learners who considered the headline
fake.

Passive Verbs of Fake vs. Authentic Headlines
M Fake

m Authentic

BE%
75%
B6%
61% No Answer

31%

23% 27% -
13% -
e . = 2 s ! ~

Headline 4 Headline & Headline 7 Headline 9

Figure 2. Lebanese EFL learners’ answers to fake headlines
vs. authentic headlines with passive verbs
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The last part of comparison and contrast includes the results
of headlines 2, 5, 8 and 10. Headline 2, “101-year-old man
finishes marathon”, and headline 8, “Woman uses “mom voice”
to scare a bear away from home”, are authentic and include
common nouns: man, women, mom, bear, and home. Headline
5, “Boston mom calls 911 over son’s video game habit”, is also
an authentic headline including a proper noun, Boston. As for
headline 10, “Officials say Niagara Falls will be out of water by
next year”, it is fake and includes proper noun, Niagara Falls.
Figure 3 reveals that headline 5, with the proper noun, scored
highest level of answers (76%) in contrast to headline 2 (59%)
and headline 8 (42%), with common nouns. As for headline 10,
it was considered authentic by 52% of learners and fake by 42%
of them. Consequently, the use proper noun in headline 5 might
have contributed to attract the attention of the majority of EFL
learners for detecting authentic news, in contrast to headlines 2
and 8 with common nouns. However, headline 10, which is fake
with proper noun, was detected as authentic by the majority of
EFL learners of group three. As a result, the use of proper nouns
in headlines of online news might have contributed to attract
EFL learners’ attention when they detected authentic vs. fake
headlines and might have attracted the attention of EFL learners
towards considering an authentic headline fake by the majority of
EFL learners of group three.

17



Proper vs. Common Nouns of Fake vs. Authentic Headlines

® Fake
B Authentic

Mo Answer
41%

Ta%
59%
5a49; 51%
42% 439
i |
16%
R 8% 6% 6%
0%
/4 —l " r . !‘_f'

Headline 2 Headline 5 Headline 8 Headline 10

Figure 3. Lebanese EFL learners’ answers to fake headlines
vs. authentic headlines with proper vs. common nouns

Accordingly, the use of passive verbs in fake headlines did
not show its effect on Lebanese EFL learners’ detection of fake
news. However, the use of proper nouns vs. common nouns
had a clear effect on their detection of authentic headlines
vs. fake ones. In addition, the use of the exaggerated form of
words, superlatives, showed its effect on attracting the attention
of Lebanese EFL learners towards considering certain authentic
news fake. Thus, the linguistic features that are commonly used
in fake headlines, such as proper nouns vs. common nouns and
superlative adjectives, proved their impact on attracting Lebanese
EFL learners’ attention when they distinguish between fake and
authentic headlines of online news.

6. Results and Discussion

According to research Q.1, data analysis showed that there
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was a significant difference among Lebanese EFL learners,
based on their age group, when they distinguished between
fake and authentic headlines of online news. It was revealed
that Lebanese EFL learners of age 12 to 14 years old were
not able to differentiate between fake and authentic headlines of
online news. Besides, it was shown that Lebanese EFL learners
of age 15 to 18 years old scored the highest percentages for
most of the fake headlines of online news, but they were not able
to detect most of the authentic headlines. However, Lebanese
EFL learners of age 19 to 24 years old were able to distinguish
between fake headlines and authentic ones. This is an indicator
that Lebanese EFL learners of age groups two and three have
their own way of critical thinking that allows them to be selective
when detecting what is fake and what is authentic, which agreed
with the findings of Cooke (2017) that critical thinking enables
information users to take an active method that helps them select
what is acceptable. As for Lebanese EFL learners of cycle three,
12 to 14 years old, they did not have the skill of being selective
when reading headlines of online news, and they responded to
both types of headlines in the same way. Consequently, it is
necessary to address this problem by engaging Lebanese EFL
learners of cycles 3 and 4 in activities that enhance their critical
thinking skills and self-regulatory judgment (Behar-Horenstein &
Niu, 2011).

As for research Q2., data analysis of the linguistic features used in
fake headlines vs. authentic ones revealed that the use of passive
verbs did not play a role in attracting the attention of Lebanese
EFL learners when they provided answers. However, the use of
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proper nouns in authentic headlines played a role in attracting
EFL learners’ attention towards differentiating them from fake
headlines of online news. As for the use of the superlative form of
adjectives, it also showed an impact on attracting Lebanese EFL
learners’ attention towards considering authentic news fake. These
results concurred with the findings of Shu et al. (2017) that verified
that many lexical features can contribute to the understanding of
people to the distinction between more reliable and less reliable
online news. As for one of the findings of Mahyoob et al.’s
study (2020) about the use of passive voice in fake news more
than in authentic ones, it did not have an impact on the findings
of the current study. That is because the use of passive voice
vs. active voice in fake vs. authentic headlines did not show an
impact in the detection of correct answers. Nevertheless, the use
of other linguistic features identified by Mahyoob et al.’s study
showed their impact on the detection of correct answers. Proper
nouns that are used more in authentic news and the superlatives
that are used more in fake news (Mahyoob et al., 2020) might
have contributed to the detection of fake vs. authentic headlines
of online news. Consequently, the findings of the current study
proved the impact of these particular linguistic features in guiding
Lebanese EFL learners to detect fake headlines of online news.

7. Conclusion

The current study verified that Lebanese EFL learners of cycle
3, 12 to 15 years old, were not able to detect fake vs. authentic
headlines of online news. As for EFL learners of cycle 4, 15 to 18
years old, they were less able than learners at university level, 19
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to 24 years old, in detecting authentic headlines. However, they
recorded the highest percentages in their answers about the fake
headlines. Lebanese EFL learners of age group 19 to 24 were
able to detect most of the fake and authentic headlines of online
news. Moreover, the study proved that some of the linguistic
features identified by previous studies attracted the attention of
Lebanese EFL learners towards the detection of fake headlines of
online news: proper nouns contributed to the detection of authentic
headlines vs. fake headlines, and the use of exaggerated words
such as superlatives had its impact on attracting the attention
of learners towards fake news. Nevertheless, the previous
findings that passive verbs are used more in fake news and less
in authentic ones did not attract the attention of Lebanese EFL
learners to differentiate between fake and authentic headlines of
online news.

References

Albright, J. (2016). The# Election2(016 micro—propaganda machine. Jonathan
Albright. Medium, https:// medium.com/@d1gi/the—election2016-micro—-
propaganda—-machine 383449cc]fba

Allcott, H., & Gentzkow, M. (2017). Social media and fake news in the
2016 election. Journal of Economic Perspectives, 31(2), 211-236.

Behar—Horenstein, L. S., & Niu, L. (2011). Teaching critical thinking skills
in higher education: A review of the literature. Journal of College Teaching
& Learning (TLC), §(2), 25-42.

Brennen, B. (2017). Making sense of lies, deceptive propaganda, and fake
news. Journal of Media Ethics, 32(3), 179-181.

Buller, D. B., & Burgoon, J. K. (1996). Interpersonal deception theory.

21



Communication theory, 6(3), 203-242.

Burkhardt, J. M. (2017). Combating fake news in the digital age. Library
Technology Reports, 53(8), 5-33.

Chen, Y., Conroy, N. J., & Rubin, V. L. (2015). Misleading online
content: recognizing clickbait as “false news”. In Proceedings of the 2015
ACM on workshop on multimodal deception detection, 15-19.

Conroy, N. K., Rubin, V. L., & Chen, Y. (2015). Automatic deception
detection: Methods for finding fake news. Proceedings of the Association
for Information Science and Technology, 52(1), 1-4.

Cooke, N. A. (2017). Posttruth, truthiness, and alternative facts:
Information behavior and critical information consumption for a new
age. The library quarterly, 87(3), 211-221.

Davies, M., & Barnett, R. (2015). The Palgrave handbook of critical
thinking in higher education. Springer, New York.

Girlea, C., Girju, R., & Amir, E. (2016). Psycholinguistic features
for deceptive role detection in werewolf. In Proceedings of the 2016
Conference of the North American Chapter of the Association for

Computational Linguistics: Human Language Technologies, 417-422.

Golbeck, J., Mauriello, M., Auxier, B., Bhanushali, K. H., Bonk, C.,
Bouzaghrane, M. A., ... & Visnansky, G. (2018). Fake news vs. satire:
A dataset and analysis. In Proceedings of the 10th ACM Conference on
Web Science, 17-21.

Guo, B., Ding, Y., Sun, Y., Ma, S., Li, K., & Yu, Z. (2021). The mass,
fake news, and cognition security. Frontiers of Computer Science, 15(3),
1-13.

Horne, B., & Adali, S. (2017). This just in: Fake news packs a lot in title,
uses simpler, repetitive content in text body, more similar to satire than real

news. In Proceedings of the international AAAI conference on web and

22



~ -

social media 11(1), 759-766.
Koohikamali, M., & Sidorova, A. (2017). Information Re-Sharing on Social

Network Sites in the Age of Fake News. Informing Science, 20.

Lazer, D. M., Baum, M. A., Benkler, Y., Berinsky, A. J., Greenhill,
K. M., Menczer, F., ... & Zittrain, J. L. (2018). The science of fake
news. Science, 359(6380), 1094-1096.

Leonhardt, D., & Thompson, S. A. (2017). Trump’s lies. New York
Times, 21.

Levi, O., Hosseini, P., Diab, M., & Broniatowski, D. A. (2019).
Identifying nuances in fake news vs. satire: using semantic and linguistic
cues. arXiv preprint arXiv:1910.01160.

Mahyoob, M., Al-Garaady, J., & Alrahaili, M. (2020). Linguistic-based
detection of fake news in social media. Forthcoming, International Journal
of English Linguistics, 11(1).

Markowitz, D. M., & Hancock, J. T. (2014). Linguistic traces of a
scientific fraud: The case of Diederik Stapel. PloS One, 9(8), e105937.

Mavridis, G. (2018). Fake news and social media: How Greek users

identify and curb misinformation online.

McNair, B. (2017). Fake news: Falsehood, fabrication and fantasy in
journalism. Routledge, New York.

Newman, M. L., Pennebaker, J. W., Berry, D. S., & Richards,
J. M. (2003). Lying words: Predicting deception from linguistic
styles. Personality and social psychology bulletin, 29(5), 665-675.

Popat, K., Mukherjee, S., Strotgen, J., & Weikum, G. (2016). Credibility
assessment of textual claims on the web. In Proceedings of the

25th ACM international on conference on information and knowledge
management, 2173-2178.

Recasens, M., Danescu—Niculescu-Mizil, C., & Jurafsky, D. (2013).

23



Linguistic models for analyzing and detecting biased language.
In Proceedings of the 51st Annual Meeting of the Association for
Computational Linguistics, 1, 1650-1659.

Renaud, D., Murray, G. (2008). A comparison of a subject-specific and
a general measure of critical thinking. Think Skills Create, 3, 85-93.

Rubin, V. L., Conroy, N., Chen, Y., & Cornwell, S. (2016). Fake news
or truth? using satirical cues to detect potentially misleading news.

In Proceedings of the second workshop on computational approaches to
deception detection, 7-17.

Schafer, B. (2018). A view from the digital trenches: lessons from year
one of Hamilton 68. Alliance Securing Democracy, 33, 1-24.

Shu, K., Sliva, A., Wang, S., Tang, J., & Liu, H. (2017). Fake news
detection on social media: A data mining perspective. ACM SIGKDD
explorations newsletter, 19(1), 22-36.

Tandoc Jr, E. C., Lim, Z. W., & Ling, R. (2018). Defining “fake news” A
typology of scholarly definitions. Digital journalism, 6(2), 137-153.

Wardle, C. (2017). Fake news. It’s complicated. First Draft News, 16,
1-11.

24



~ -

Problems and Solutions with the Interpretation of Iraqi
Proverbs into English

Saad Mohammed Othman

Abstract

Translation of proverbs is an ongoing debate between
translators and linguists, and their argument is mainly focused
on the appropriate techniques and strategies that should be used
in translation. In this research, the researcher will discover the
different strategies used in the translation of proverbs, and will
highlight the various factors that are interrelated with proverb
translation. The researcher will use the deductive methodology
to analyze thirty proverbs translated from Arabic to English. The
researcher concluded that literal translation is not a suitable
strategy for proverb translation.

Key Terms : Proverbs, strategies, techniques, literal, factors
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1. Introduction
1.1 Topic Overview

Proverbs are deeply rooted in culture and deal with societal
customs that may be not directly translated to certain other
societies, making it difficult for most translators to translate
them across languages and cultures. They reflect the cultural
heritage of people and “contain a vast treasure of information
and knowledge on the sociocultural life of their beholders.” (Amba
2011: 4) Finding the right equivalence in the target language (TL)
to close this gap is challenging for translators. The majority of their
efforts have been focused on matching proverbs from the source
language (SL) and the target language (TL) and comparing lists
of proverbs in both languages. As a result, the translation of a
proverb is evaluated based on how widely known and understood
it is by the target language audience. A similar proverb in the TL
gains currency as long as it is widely used, but little consideration
has been given to the proverb’s context and linguistic structure,
factors that might lead translators to forego a well-known, widely
used TL proverb in favor of one that accurately captures its
contextual meaning. Proverbs do, in fact, frequently appear in
strange contexts, but translators typically refer to ready—made lists
of decontextualized proverbs to find appropriate equivalents. This
study aims to analyze the English translation of Iraqi Proverbs in
Muhsin Al-Ramli’s Scattered Crumbs [al-Fatit al-muba ‘thar].

1.2 Research Objective

The objective of this study is to support the idea that context
should be taken into account when translating Arabic proverbs
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into English. The majority of translators are mechanically driven to
check published lists of out—of-place English proverbs and select
the one that seems to be equivalent to its Arabic counterpart.
This is why it is crucial to understand this.

The important thing to keep in mind is that most translators
remove the context from proverbs and look for decontextualized
English proverbs to compare to contextualized Arabic proverbs.
The social context of a proverbial expression can include the
proverb’s background, speakers, addressees, reasons for
proverbial use, etc. Rarely do we find translators who pay much
attention to the proverb’s pragmatic context. In addition, it hopes
to elucidate to English readers the many cultural and idiomatic
expressions present in the novel through proverbs.

1.3 Problem Statement

In order to demonstrate how the social and pragmatic context,
as well as other factors, may affect the proverb’s original meaning
and form, this study examines a number of Iraqi proverbial
expressions in their immediate context of use. This is crucial
because “in everyday life proverbs only exist as socially situated
meanings in contrast with proverb compilation in which proverbs
are not situated and appear to express absolute truths.” (Gimblett
1974: 827)

2. Literature Review
2.1 Definition of Proverbs

Obiechina (1975) views proverbs as “the kernels which contain
the wisdom of the traditional people”. Indeed, proverbs are not
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just expressive phrases that circulate in a certain community or
society, they have cultural depth and layered meanings that in
many situations can only make sense in a certain socio—cultural
context.

According to Oxford Advanced Learner’s Dictionary, a proverb
can be defined “as a short well-known sentence that contains
either a general truth about life or gives an advice.” Proverbs
are frequently used by speakers to communicate complicated
concepts in few sentences to other speakers within the same or
even other speech communities.

Ghazala (1995, p.138) defines proverbs as “special, fixed,
unchanged phrases which have special, fixed, unchanged
meanings”. In this definition, Ghazala is focusing on the proverb’s
structure and meaning.

Proverbs are not randomly created, they are directly influenced
by the source language’s culture and traditions, they reflect
people’s ideas, stories, habits, myths, and so much more.

Proverbs have connotations that encompass every facet
of existence. Themes from religion, God, men and women,
families, marriage, education, health, friendship, money, animals,
communities, experiences, wisdom, poverty, and wealth could be
present. Proverbs have unique characteristics, like their structure
that is unlike any other simple statement that is widely known;
they have their own style and pattern, which is why is it hard to
decode them in certain times.

In many societies and cultures, proverbs convey morals that
have passed on by generations, for Example, Arabs were known
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for their generosity and great hospitality, so we find thousands of
proverbs about this matter. These proverbs are culture—specific,
and directly relate to the Arab community. Thus, translating
them does not only pose a linguistic challenge, but it is mainly
challenging on the cultural level as well.

We can notice that culture and language are extremely
interrelated. According to Leigh and Stanbridge (1991, p. 2),
culture can be defined as “A mixture which incorporates behavior
(thoughts, actions and Ianguage), knowledge, belief, art morals,
law, custom, and other qualities acquired by man as a social
being. Language, therefore, expresses the patterns and structures
of culture...

This meaningful relationship between culture and language
should be vividly interpreted in translation. So, the translators
have to make sure they are conveying the complete cultural
element when translating proverbs.

Translation of proverbs is an ongoing debate between
translators and linguists, and their argument is mainly focused on
the appropriate techniques and strategies that should be used in
translation.

2.2 Origin of Proverbs

Proverbs are wise sayings that initially appeared in Egypt
sometime after 3000 B.C. A vizier by the name of Ptah-hotep
gained tremendous renowned for his insight about 600 years
later. The oldest book in the world is said to be a compilation
of proverbial sayings that include his teachings. They make up
a kind of ethical treatise that posits the existence of the good
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life and sets out to explain how the particular group for whom
it was written might actually live it. In Babylonia, where other
authors produced collections of proverbs or pessimistic texts that
questioned life’s worth, wisdom theory also emerged.

This intellectual effort could not have been kept to a small
number of favored nations. Even the most primitive of societies
speculate about the nature of reality and the purpose of human
existence, and more developed societies share this curiosity. As a
result, wisdom permeated the ancient east. There was a wisdom
movement among the Canaanites before to the arrival of the
Hebrews in Palestine, and the little land of Edom was renowned
for its smart individuals. (Brown, 2023).

There is no denying that a large amount of modern European
proverbs has a classical origin (Greek and Roman antiquity). They
exist in exactly the same forms in all of the different European
languages since they were borrowing translated from the same
origins. It should come as no surprise that the idiom “Where there
is smoke, there are fire” has exact translations in 54 European
languages.(Shehab, E., &amp; Daragmeh, A.,2015).

The Bible, whose proverbs extend back to classical antiquity
and early wisdom literature, is a second source of proverbs for the
whole of Europe and beyond. Since many translators worked with
the same materials when translating the Bible, it had a significant
impact on how common proverbs spread. Thus, dozens of biblical
proverbs are still used in numerous European languages with
identical wording, even if speakers might not be aware that they
are using proverbs from the Bible.
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Medieval Latin is another source for typical European proverbs.
Not to be overlooked is the fact that Latin acquired the status of
a lingua franca during the Middle Ages, leading to the creation
of new proverbs that cannot be linked to classical times. Many
proverbs from medieval Latin have been translated exactly into
European languages, and they are among the most widely used
proverbs today. Many proverbs from medieval Latin have been
translated exactly into European languages, and they are among
the most widely used proverbs today.

Traditional English civilization is different from other western
countries in that proverbs are a cultural legacy of the lower
class of society and are not shared by the upper class, which
had vernacular language as their cultural vehicle. The majority
of English proverbs were created by common people as
consciousness advice and life lessons, while some proverbs were
translated from other languages.

It is important to point out that as a reflection of the harsh
and rough way of life, proverbs frequently make unflattering and
scatological remarks. This trait makes proverbs extremely culture
oriented, since not all societies have the same social issues or
problems, and what is considered unflattering in a certain society,
might have a completely different connotation in another society.

In literate communities, proverbs are largely out of usage, but
they are more frequently used in illiterate cultures, such as those
in Africa, Asia, and the Pacific (Dabaghi, 2010).

2.3 Proverbs in Iraqgi Culture

Iraq is among the oldest places from which proverbs and wisdom
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written on clay tablets arrived, so that the latter remained preserved
to this moment, and it is not surprising when we know that Iraq
was home to the first civilizations since the fourth millennium BC
represented by the Sumerian civilization during the civilizational
ages. In addition to the Egyptian civilization, Uruk, which is now
the Iraqgi city of Warka, was one of the first cities in which writing,
known as cuneiform, arose in its script in its Sumerian language
(Selz, 2020).

Iraqi society is renowned for its rich legacy, values, ethics,
customs, traditions, social mores, and artistic tendencies. It is the
product of thought and experience, as well as a lengthy history of
interactions between man and his natural surroundings, ranging
from the desert to the mountains. Despite the frequent invasions
throughout history and their attempts to change the identity of the
Iragis, none of them were able to do so. Iraqis still adhere to the
customs, traditions, and some superstitious beliefs that originated
from their ancestors the Sumerians, Babylonians, Akkadians,
Assyrians, and Abbasids.

This is something that contributed to the abundance of knowledge
among the Mesopotamians, starting from the Sumerian and
Assyrian civilizations, to the Akkadian and then Babylonian. Their
proficiency and addiction to writing ranged from the myth that
explained the creation of the universe, the birth of gods, and the
creation of man, to literary, religious, social, and administrative
texts. Proverbs and wisdom played a very important role in their
texts and heritage, and the god who patronized them was Enki,
the god of wisdom, magic and water.
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Before the Book of Proverbs was found, which is one of the
books of the Old Testament that dealt with its subject with
proverbs and wisdom specific to ancient Egypt, researchers did
not find anything corresponding to it in Mesopotamia until the
advent of the twentieth century. This was done for the first time
through an excavation mission to the city of Nafar (now Nippur,
Iraq), where cuneiform tablets were found containing Sumerian
proverbs dating back to the eighteenth—century BC. They were
translated and published at the time by Edward Kira in 1934, and
from Among the museums that it now houses, we mention the
Museum of Philadelphia University and Istanbul.

What else was found written in the Akkadian and Sumerian
languages dating back to the first millennium BC, including what
was found in the library of the Assyrian king Ashurbanipal. He
studied and translated these texts and sponsored their publication
by several Assyrian scholars, including Samuel Noah Kramer and
Edmund Gordon who found many clay numbers and figures from
them, and even the existence of proverbs that were repeated in
several forms.

And through it, we were able to identify the social ideas and
customs that were alive among the peoples of Mesopotamia, their
moods and beliefs as well, whose roots have remained so far
deep in Iraqi society in one way or another.

As these proverbs were not transmitted orally among people or
written in texts specific to proverbs only, but rather went beyond
that and spread and scattered in many texts, including what
was written in royal letters such as those we find in one of the
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letters of King Shamshi—Adad that he sent to his son, Samshi-
Adad and he advises him to He does not involve himself in the
political intrigues within the palace, saying: A bitch who has been
pampered by more than one dog gives birth to lame puppies.

Or what we catch in their epics, myths, and literary pieces,
such as the Gilgamesh epic, which was full of existential and
psychological wisdom, proverbs, and perspectives that permeated
its characters, or the Babylonian/Sumerian text, whose story was
similar to the story of the biblical Prophet Job.

So, these proverbs and wise texts that reached us and we
were able to translate them, fortunately for us, are considered
the compass in order to travel through time and get to know the
inhabitants of that civilization and how they lived and saw life and
treated each other. And the next proverbs that we will see are not
subject to one language, but range from written in Sumerian to
the Akkadian language ( language (Ali, H., &amp; Sayyiyed Al-

Rushaidi, S. M. 2017). )
Theoretical Framework

Translation of proverbs has been a great debate for translators
for many years, and we can list several scholars and linguists
who presented their own methods and procedures to translate
proverbs. Like Baker (1992), Newmark (1988), Nida (1964), and
Gober (2005).

1- Baker

Baker (1992) suggested a group of strategies to help translators
in idiom translation, these strategies can also be useful in proverb
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translation.
1-1 Paraphrasing :

When there isn’t an idiom in the target language that corresponds
with the source text or the target text’s style is different from the
source text, this technique is applied.

1-2 Omission :

Since there isn’t a proverb in the target language that closely
resembles the one in the source language, the translator in this
technique just deletes the entire phrase.

Translations typically paraphrase the meaning in order to make
it as clear and precise as possible.

In some cases, the translator might feel obliged to omit a certain
proverb if it is considered offensive or insulting to the target text’s
culture.

1-2-1 Using an idiom of similar form and similar meaning:

In this method, the translator employs an idiom from the target
language that is similar to the source language in both its meaning
and its lexicon.

1-2-2 Using an idiom of different form and similar meaning:

Using a target language phrase with a similar meaning but a
different lexical form, the translator uses this strategy.

For Example, “a light purse is a heavy curse” is translated to
,«dayall yullysame meaning, but different lexical form.
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2—- Nida

Nida (1964) distinguished between two translation methods to
translate Arabic proverbs into English, known as dynamic and
formal equivalence.

2-1 Formal Equivalence:

The emphasis of formal equivalence is on the importance to focus
on the message’s form and content. According to the concept of
“formal equivalence,” the message in the target language must
correspond to the various parts in the original language.

In order to achieve formal equivalence between the original
text and the translation text, the linguistic features of the original
language, such as vocabulary, grammar, syntax, and structure,
which have a significant impact on accuracy and correctness,
must be somewhat reflected in the translation text.

2-1-1 Dynamic Equivalence

The audience’s understanding of the message is crucial while
translating. It’s important to appreciate messages that are
important in both form and content in addition to understanding
them.

The translator can only accomplish “dynamic equivalence,”
which emphasizes the significance of conveying meaning rather
than grammatical form, provided he can list the original elements.

So basically, “quality of a translation in which the message of
the source text has been sufficiently conveyed into the recipient
language that the recipient’s response is practically the same as
that of the original receptors®.
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3- Newmark

Newmark (1988) distinguishes between methods and procedures,
he believes that translation methods deal with the entire text, but
methods only deal with sentences.

3-1 Transference

According to Newmark (1988: 81) is the process of transferring
an SL word to a TL text.

For Example «cuis 433 aap» Lis translated “He came back with
Hunain’s shoes.”

3-2 Functional Equivalent

In this strategy, the translator uses a cultural neutral words to
give the intended meaning.

For Example «(’Ss‘h (‘a\)\.ul\» ,is translated to “hello.”
3-3 Descriptive Equivalent

To make the meaning clearer, the translator provides a description
in different words.

3-4 Naturalization:

Naturalization, also known as adaptation or Arabization, entails
adapting the SL term to the standard pronunciation while following
the standard TL morphology.

3-5 Cultural Equivalent

Involves translating the cultural term from the SL into its TL
equivalent.
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3-6 Recognized Translation

This strategy involves the use of the commonly approved
translation for the target language readers.

For Example, when translating from this proverb “The way to
Babylon will never bring you to Jerusalem” tood it J) Gyl »
cqoedll ) elliagy

4- Gaber:

Gaber (2005) also proposed several strategies for proverb
translation.

4-1 Cultural Equivalence

These methods include cultural equivalency, which involves
translating culturally bound words into the target language.

For Example, “charity begins at home” is translated to s &Yl»
.((k-ij}d\.j ‘;}T
4-2 Functional Equivalence

The translator substitutes TL words or phrases for those in the
source text that serve the same purpose.

For Example, “hungry bellies have no ears” is translated tog sall»
W AS

4-3 Glossing

The translator uses footnote to provide additional details to
clarify a notion or a concept that is considered foreign to target
text readers.
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4-4 Paraphrasing

Where the translator defines a word or phrase from the source
language.

4-5 Borrowing

In this strategy, the source language word or term becomes a
part of the target language.

For Example «_dll 5 4)» ,is translated in English “Imru’ al-Qais.”
Methodology

In this research, the researcher collected 3( different proverbs
translated from Arabic Iraqi dialect to English, analyzed the
strategies used, while criticizing the translator’s choices and
methods.

In this study, the researcher used the deductive (it starts with
a certain theory, develop hypothesis from that theory, and then
collected and analyzed data in order to verify the hypothesis) and
the inductive (it starts with the starts with the observations, and
ends with the theories that are proposed at end of the research
process) approaches, in order to realize the research analysis,
and then, find solutions for the problems.

The researcher compared the source text and the target text,
analyzed the strategies used, and judged the translator’s choices
whether successful and meaningful or no.

Data Analysis, Results, and Discussion

This chapter intends to put Nida’s Theory to the test by
translating certain Iraqi proverbs from Arabic to English. The data
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analysis will detect the strategies used, whether formal or dynamic
equivalence, and will figure out the most successful methods used
in proverb translation.

Example 1:

Walls have ears

O gl (pulalia

The Iraqi proverb «ld Wl cpklally means that if a group is

gossiping for example, one might say this proverb to alert others

that someone might be listening to them or to express that they
should say too much information in front of some people.

According to Collins Dictionary, walls have ears is “said to warn
someone that they should be careful about what they are saying
because people might be listening.*

So, the translator chose the most appropriate equivalent proverb
in English; the proverb and its translation seem literally translated,
yet they are both common and correct. Some expressions and
proverbs are borrowed between societies and used in various
languages, which is why they seem literally translated.

Example 2:
Charity begins at home
Cagyeally 5l 508
The proverb «isyall 5 58l is @ very commonly used
expression among Arabs in general. The idea behind this proverb

is originated from a religious logic that if we are to help anyone in
need, we must first help those who are close to us, meaning our

40



~ -

family, cousins, etc.

The translator did not translate this proverb literally, but instead
found a very appropriate proverb in English that delivers the exact
same message.

According to Collins Dictionary, charity begins at home means
“people should deal with the needs of people close to them before
they think about helping others®.

Understanding the social, cultural, and religious barriers is a must
when translating proverbs, since every proverb carries a moral
lesson that is rooted and implemented in the society ideology and
perspective, so to find the suitable match in the target language,
we must understand the target society, its beliefs, and its ideology.

Example 3:
sleeping and his feet in the sun
el ala s als

In this Example, the Iraqi proverb « il 4la )y aliy wWas literally
translated to “sleeping and his feet in the sun.

Perhaps the translator was unable to find a suitable equivalent
in English, so he used literal translation.

Literal translation has always been a debated strategy between
translators, where some believe that it is essential and mandatory
to use literal translation to preserve the meaning in some cases.

However, in the translation of proverbs, the translation process
is not only handling linguistic units and words, it is handling a
whole meaning related to a specific culture and community, and
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the translation should be the closest equivalent possible in the
target language.

This Iraqi proverb is used to describe someone’s recklessness
and neglection to his surrounding environment, it is used as an
insult that is masked by this sarcastic proverb.

The English translation did not deliver the intended meaning, the
phrase “sleeping in the sun” does not reflect the meaning of the
Arabic proverb, and does not mean that the described individual
cares less about his surrounding, as culturally it is not commonly
said in the society.

The translator could have tried to think outside the box and find
a more suitable translation that would convey the same meaning
without resorting to literal translation that removes the entire
aesthetic effect intended by the author.

Results and Findings

After analyzing the translation of 30 proverbs from Arabic to
English, the researcher was able to detect the most successful
translation and the method used to achieve it.

Formal equivalence, which is closer to literal translation, was
unable to deliver the intended meaning by the author.

However, dynamic equivalence, and finding the most appropriate
equivalent in the target language was much more successful and
faithful to the meaning of the ST.

So, the researcher found that using dynamic equivalence is
more suitable to produce accurate translation of proverbs.
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More importantly, the various proverbs analyzed highlighted the
important factors that a translator should take into consideration
while translating, like the social, religious, and cultural factors.

The researcher found that when the translator used his TT
knowledge and worked according to the above—-mentioned factors,
the translation was accurate, and the meaning was successfully
delivered.

Conclusion and Recommendations

After analyzing a group of proverbs and their translation, the
researcher found that literal translation strategy is not suitable when
translating proverbs, since the meanings are lost in translation,
and becomes ambiguous and confusing for the target reader to
understand the message.

The researcher noticed that many proverbs are borrowed from
different countries and translated, which is why some proverbs
were literally translated but conveyed the meaning perfectly.

The analysis clearly demonstrated that upon translating proverbs
many factors should be taken into consideration, the social,
cultural, moral, religious barriers.

Translating proverbs is much more than a linguistic task, it’s a
journey to discover cultures and try to break the barriers between
them. So, the translator has to be very skilled and should know
the culture of both source and target language.

The most appropriate strategy used was equivalence, as it was
the safest strategy to convey and deliver the intended meaning
by the author.
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Applying equivalence strategy demands the translator’s
knowledge and skills to achieve accurate translations.

It is also important to highlight the aesthetic value of proverbs
and the importance of conveying that into the target text, but
literal translation failed to transfer this value, as it resulted in
unclear expressions.

Finally, translating proverbs is a rollercoaster of cultures and
meanings and depths, and the translator has to enjoy the ride to
deliver the best quality and deliver what the author intended to
say.

More importantly, culture is a key factor in the translation of
proverbs, it is the key to achieving correct translation and finding
equivalent expressions. So, the translator has to feed his culture
knowledge to break the linguistic barriers further in proverb
translation.

Based on the findings and discussion of the present study, the
following points can be concluded:

1- Translation of proverbs is far more than a simple linguistic
activity.
2- Equivalence strategy is the most appropriate strategy in

proverb translation.

3- Using literal translation in proverb translation produces weak
translations.

In general, the translation of proverbs is considered a challenging
task for translators, so adopting the appropriate strategy is crucial
to produce accurate and meaningful translations.
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The present study also makes some recommendations including:

1-

Translators should understand the cultural depth of every
proverb in order to find the suitable equivalent proverb in the
target language.

2- It is also highly recommended for proverb translators to be

aware of the both ST and TT culture to achieve accurate and
correct translations.
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Abstract

The significance of cultural awareness while writing an email
continues to grow and evolve to enhance politeness in email
messages. Due to the necessity of acknowledging how to engage
students with politeness techniques, this article investigated
some Lebanese professors’ perceptions of their students’
comprehension of cultural variations and politeness strategies. In
this exploratory research, 46 Lebanese teachers from Lebanon’s
public and private colleges were asked to rate the civility and
efficiency of their students’ emails. To gather data, an online
questionnaire was employed and descriptive analysis was used
to assess these academics’ perspectives and discover what they
consider a courteous and impactful email. The findings showed
that although Lebanese professors have a high degree of tolerance
toward nonstandard forms of email writing, they still believed that
the formal and polite type of email writing to faculty is the preferred
email style. Furthermore, majority of those teachers believe that
EFL students’ awareness of cultural differences and politeness
techniques improve their professional email writing.
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1. Introduction

Email has become a practical and important source of information
communication in academics for college EFL students (Weiss &
Hanson—Baldauf, 2008; Burke et al., 2011). Those students must
acquire good written interpersonal communication skills in order
to clearly deliver their views to diverse audiences (Hartman &
McCambridge, 2011). Email is seen as more than just a means of
communication; it has its own culture, allowing near-instantaneous
global contact at the expense of the formal, structured norms
of conventional business correspondence (Weiss, 2005). Many
of those students, however, fail to communicate effectively, and
they lack civility because they do not adequately consider what
they want their message to accomplish and how they want their
audience to react (Synder, 2011; Kim et al., 2016). Business
writing takes place in context; as a result, it must be relevant to
its context, so a student sending a business email must consider
the audience, the goal of the writing, and the anticipated reaction
(Frendo, 2005).

Cultural differences, on the other hand, are a major communication
hurdle; because language is seen as a social activity, culture
becomes central to language instruction (Ober, 2010). Therefore,
cultural understanding should be seen as a prerequisite for linguistic
competence (Kramsh, 2004). Therefore, at this point, it is crucial
to further explain culture, cultural awareness, and politeness so
that EFL students may understand how these relate to their email
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writing. Culture “consists of explicit and implicit patterns of and
for behavior acquired and transmitted by symbols, constituting
the distinctive achievements of human groups, including their
embodiments in artifacts” (Spencer—Oatey, 2008, p. 49). Thus,
culture distinguishes one social group from another; as a result,
students should assess their audience before writing since they
must be aware that they are addressing individuals who may have
opposing perspectives, backgrounds, and ethics (Ober, 2010).

Furthermore, cultural awareness is essential when students are
required to engage with people from different cultures; individuals
should be aware that it is difficult to think and conduct in the
framework of their own culture within the limitations of another
culture (Constantin et al. 2014). In any event, people who use
email for serious and professional purposes must consider specific
principles of structure and etiquette that impact the medium’s
trustworthiness, as opposed to casual and friendly communications
(Weiss, 2005). As a consequence, various cultures favor distinct
politeness methods, which might be due to varied views of social
reality (Economidou-Kogesticidis, 2005; Fei, 2015).

Additionally, politeness theory incorporates notions relating to
systematic norms or principles: speech actions (or utterances) as
fundamental to language; speech as world—changing indirectness
as intentional and interpretable; the multiplicity of ways to express
the same idea” (Lakoff and Ide, 2005, p. 9). Hedging is a kind
of politeness strategy that is used to soften or moderate one’s
forthright statements (Nickerson and Planken, 2016). Others
refer to it as down-toning language, which might be a suitable
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approach for authors to avoid seeming impolite (Dignen, Flinders,
& Sweeney, 2010). According to Nickerson and Planken (2016),
it is permissible to employ such tactics when teaching students
how to write business emails since they may be used to increase
students’ knowledge of cultural difference in the fulfillment of
discourse strategies.

In this article, cultural awareness and politeness strategies are
utilized as tools to discuss their influence on the emails of EFL
university learners in Lebanon; they are expected to become
more polite and have more adequate etiquette. The subsequent
part presents literature that is relevant to cultural awareness,
politeness principles, and intercultural communication impacts.
Meanwhile, it is anticipated that the conclusion of this article will
provide more insight into how to improve the email writing skills
of Lebanese EFL university students.

2. Literature Review
2.1. Cultural awareness and writing

Our forefathers were responsible for the development of culture,
often known as the man-made human world (Fei, 2015); when
civilizations interact, form often takes precedence over content;
form is not the visible, superficial, and easily dismissed form of
scientism but rather the anthropological form of ritual, symbol,
or meaning. In other words, individuals will always reflect the
thoughts, conceptions, and attitudes of the organizations to which
they belong since the concept of culture links us at far deeper levels
that are more difficult to change: levels related to structures, values,
and beliefs (Constantin, 2013). So, when a writer understands
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who their audience is, which is gained via cultural awareness,
his or her goal will be met without any communication barriers
(Douaiher, 2012; Spencer-Oatey, 2008). Many authors may be
linguistically proficient but culturally ignorant; therefore, learning
a foreign language is just a first step towards becoming culturally
competent (Bennett, 2004). Also, Kramsch (2008) contends that
culture not only shapes but also influences the choice of linguistic
form for written expression; everything from context, to content, to
form, to genre, to recipient, and to purpose is affected by cultural
regulations. Since writing is a part of language instruction and
a form of discourse in its own right, it stands to reason that L2
writers need to be well-versed in both their native culture and the
culture of the language they are writing in. After all, just as there
is a must and an aim in any spoken discourse, so too must there
be in any written discourse (Douaiher, 2012).

2.2. Politeness principle

According to Spencer-Oatey (2008), linguists use the word
politeness in a variety of contexts; for example, it is used to
minimize or prevent conflict, to preserve smooth and harmonious
interpersonal connections, to refer to socially proper conduct, and
to refer to an evaluative judgment about social appropriateness.
In addition, the GSP (Grand Strategy of Politeness) is devised
by Leech (2005): “S expresses or implies meanings that place
a high value on what pertains to O or place a low value on
what pertains to S (S = self or speaker; O = other person(s),
mainly the addressee).” (p. 12). On the other hand, Ruhi (2006)
critiques Leech’s approach for rooting politeness in regard for
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others and diminishing the importance of self-politeness. Rubhi
(2006) analyzes self-politeness and the exhibition of self-
confidence and/or individualism, and she clearly demonstrates
the intricate interplay of regard for both self and others in real
contact using examples from her corpus of complement answers.
According to Fraser and Nolan (1981, p. 96), politeness is a
“‘contextual assessment” in which no utterance is intrinsically polite
or unpleasant; however, it is not the terms themselves that are
polite or unfriendly, but the context in which they are employed
that determines politeness. As a result, politeness is context—
dependent and, as a result, an issue of appropriateness. In a
comprehensive study, Tajeddin and Pezeshki (2014) show how
politeness markers and structures are utilized to reveal politeness.
Watts (2003) provides examples of structures employed by
native speakers of a language to communicate politeness, such
as hedges (e.g., sort of, kind of, rather), intensifiers, politeness
markers (e.g., please), and committers, all of which are used to
reduce the amount of imposition on the addressee. Tajeddin and
Pezeshki (2014, p. 272) present House and Kasper’s (1981) most
generally recognized and all-encompassing taxonomy. Eleven
indicators of politeness are included in their framework. They
include politeness markers, play—downs, consultative devices,
hedges, understaters, down-toners, committers, forewarnings,
hesitators, scope—-staters, and agent avoiders.

2.3. Intercultural communication impacts

Holtbrugge et al. (2012) conducted research to show how
context, time, and spatial orientation factors may account for
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cultural variations in email. Cultural background, in particular, has
a considerable influence on the demand for formality, promptness,
precision, task-relatedness, and relationship-relatedness in
email communication. Based on how cultures employ context,
time, and location, there are several dominant factors in
intercultural communication. Context orientation categorizes
civilizations as having high or low context, with high—context
(HC) cultures communicating more indirectly and using implicit
meaning contained in the context, and low-context (LC) cultures
relying more on explicit information to determine the meaning of
a message. Bello et al. (2006) found that HC cultures (China,
Taiwan, and Colombia) prefer indirect communication over LC
cultures (Australia). Colombians exaggerate formal language,
with obvious differences depending on relational context.

Shachaf (2008) also shows how the Japanese (a HC culture)
employ a more formal communication style than communicators
from the UK, reflecting social and organizational distinctions
between individuals. The very nature of the English language makes
it less formal, but the Japanese use a more formal communication
style than communicators from the UK. Murphy and Levy’s (2006)
description of formality in terms of politeness implies that, in
general, people from different cultures are more courteous to one
another over email. Based on their observation of email exchanges
between Korean and Australian academics, they conclude that
members of the former group are more likely to use titles when
addressing recipients and are less at ease when addressing the
latter group by their first name, suggesting that HC cultures favor
formal communication in email. One study by Alkhatib (2021)
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examines cross—cultural email, meaning negotiation; American
learners utilize more indirect tactics than Jordanian students. The
study’s findings reveal the two student groups’ civility methods.
Thus, to teach foreign language politeness, language courses
should include intercultural communication teaching. Jordanians
employ negative politeness less than Americans. The study also
indicates that conventional indirectness dominates over 80%
of American invitation emails, followed by non-conventionally
indirect 17% and direct 3%. Jordanian learners prefer welcoming
techniques, while Jordanians utilize direct techniques 68% of the
time, conventional indirect techniques 24%, and non—conventional
indirect techniques 8%. Thus, people from other cultures should
be able to grasp how we may best modify our techniques, ideas,
and choices in cross—cultural encounters to produce beneficial
results.

3. Method

The purpose of this study was to investigate the perceptions
of some EFL/ESL Lebanese university instructors about their
students’ comprehension of cultural variations and politeness
strategies and the importance of those variations and strategies in
enhancing the Lebanese EFL students’ email writing. Specifically,
the study aimed to answer the following research question: To
what extent does the students’ awareness of cultural variations
and politeness strategies help in enhancing their professional
email writing?

3.1. Participants

In the present study, 46 Lebanese EFL instructors from public
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and private universities were recruited to investigate how they
perceived their students’ comprehension of cultural variations
and politeness strategies. All of the instructors have a bachelor’s
degree, and only a few of them have a Master’s degree or a PhD.
They have taught EFL and ESL in college and school settings.
They are males and females. These instructors volunteered to
participate in the survey after they received the Google Form link
through their university’s What’s App teachers’ groups. Most of
them studied in Lebanon, and they had an advanced English
proficiency level. Their students’ proficiency level varied according
to the CEFR from A level (very poor) to C level (very advanced),
yet most of their students did not know how to influence their
audience; their emails lacked politeness strategies and the cultural
awareness of their recipients.

3.2. Data Collection

The participants of this study were invited to anonymously respond
to an online survey entitled “Cultural Awareness and Politeness
Strategies in EFL University Students” Email Messages.” This
closed—ended questionnaire was designed as the main instrument
for an ESL/EFL teacher at a university in Lebanon to find out how
students’ emails could be improved when they were instructed about
intercultural communication and politeness strategies in the English
language classes. It only needed five minutes to be completed. The
questionnaire included 12 statements on a five—point Likert Scale (1
= strongly agree, 5 = strongly disagree) (See Appendix A). For each
statement, teachers had to select one of the alternatives: strongly
agree, agree, neutral, disagree, or strongly disagree.
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3.3. Data Analysis

Questionnaire data were analyzed descriptively using the SPSS
software. Descriptive analysis deals with the presentation and
collection of data as the statistics perform measures of central
tendency: the mean, median, and mode, as well as observing
the frequency (Dornyei, 2007). The data were derived from Excel
and SPSS. This helped to create the frequency distribution table,
dispersion, and standard deviation for five Likert scale items.
Then, the frequency distribution tables were retrieved in order to
recognize frequencies and valid percentages.

4. Results
Questionnaire Findings

Table 1 provides data on the students’ proficiency in
composing emails and their difficulties in various aspects of
email communication. It consists of four rows representing
different statements related to the students’ email composition
skills and their difficulties. Each row is further divided into five
columns representing the response options: “Strongly Disagree,”
“‘Disagree,” “Neutral,” “Agree,” and “Strongly Agree.” The table
shows the number (n) and percentage (%) of teachers who chose
each response choice for each statement. Responses indicate
agreement or disagreement with the message. Statement 1
implies that most learners can write a basic email. Statement
2 shows that most students agree or strongly agree that email
format is problematic. Statement 3 implies that many students
struggle with email content, with a substantial majority agreeing or
strongly agreeing. Statement 4 shows that most students agree
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or strongly agree that email language is difficult. The table shows
students’ email writing skills and where they struggle, underlining
the importance of cultural understanding and politeness or civility

methods.

Table 1 Students’ Proficiency in Composing Emails
Students’ proficiency in|Strongly|Disagree |[Neutral|Agree |Strongly
composing emails Disagree Agree
1. My students have|n |0 6 9 28 3
some knowledge of how|% |0 13.0 19.6 160.9 16.5
to compose a basic email.

2. My students have|n |1 11 11 20
difficulties in the email| % |2-2 23.9 23.9 143.5 |65
format.

3. My students have|n |1 6 17 19
difficulties in the email|% |22 13.0 37.0141.3 |65
content.

4. My students have|n |1 10 10 19 6
difficulties in the email| 7 |2-2 21.7 21.7 141.3 |13.0
language.

Figure 1 presents the mean, median, mode and standard deviation
for the first four statements. Statement 1: “My students have
some knowledge of how to compose a basic email” had a mean
value of 3.61, indicating that teachers believe their students have
a reasonable level of expertise. The median response is closer
to agreement at 4.0). The mode of 4 indicates that most people
agree. The replies’ low standard deviation of ().802 suggests a
moderate level of student unanimity. Statement 2: “My students
have difficulties in the email format” has a mean value of 3.28,
indicating that teachers think their students struggle with email.
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The median value of 3.5 shows less agreement than the first
assertion. The mode of 4 shows that most people agree. The
larger standard deviation of (.981 indicates a wider range of
instructors’ assessments of email format issues. Statement 3:
“My students have difficulties in email content” has a mean value
of 3.37, indicating that teachers think their pupils struggle with
email content. The median value of 3.0 shows less agreement
than the first and second statements. The mode of 4 shows that
most people agree. Teachers’ replies were moderately variable,
with a standard deviation of (.878, showing some variance in
their views on email content issues. Statement 4: “My students
have difficulties in email language” had a mean value of 3.41,
indicating that teachers think their students struggle with email
language. The median value of 4.0 shows stronger agreement
than the second and third claims. The mode of 4 shows that most
people agree. The larger standard deviation of 1.045 suggests a
wider range of teachers’ email language perceptions.

Descriptive statistics for the
students' proficiency in
composing emails

&ﬂqjﬁﬂ
3. r'l'll"p' studertshave... L—ﬁm g?‘q'

e ey 5 4
1. My students have some... L—Sfﬁﬂ

Std. Deviation Mode mMedan mMean

Figure 1 Mean, Median, Mode and Standard Deviation (State—
ments 1-4)
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Table 2 shows Lebanon’s EFL university students’ email
etiquette and cultural knowledge. Five statements (5-9) about
email communication and students’ academic and professional
achievement are in the table. Disagree, Neutral, Agree, and
Strongly Agree follow each statement. Statement 5 emphasizes
EFL university students in Lebanon sending formal and polite
emails. 30 responses (65.2%) strongly agree with this statement.
Statement 6 stresses knowing the recipient’s culture before
composing an email. Again, 43.5% and 50.0% agree or
strongly agree, emphasizing cultural understanding. Statement 7
emphasizes composing emails to Arab neighbors, British, and
Americans. 34.8% and 54.3% agree or strongly agree, underlining
the necessity for cross—cultural communication abilities. Statement
8 stresses the significance of courteous markers, consultive
devices, hedges, down toners, and other email etiquette. The
biggest percentage of responders (60.9%) strongly agree with
this statement, demonstrating a consensus on the importance of
these tactics. Statement 9 emphasizes not neglecting any email
part, including the subject line, salutation, opening line, bullets,
short paragraphs, and closing line. 37.0% and 54.3% agree
or strongly agree, indicating the importance of paying attention
to all email components. The chart shows that EFL university
students in Lebanon value email etiquette, cultural awareness,
and politeness methods, as shown by their agreement with the
assertions.
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Table 2 Importance of Email Etiquette for EFL University Students in
Lebanon

Importance of Email Etiquette for EFL |Disagree |Neutral |Agree |Strongly

University Students in Lebanon Agree
5. It is important for EFL university |n . 1 15 30
% | 2.2 326 |65.2

students in Lebanon to write formal and

polite emails.
6. It is important for EFL university|n |1 2 20 23
% 2.2 4.3 43.5 50.0

students in Lebanon to understand the

recipients’ culture before writing an email.
7. It is important for EFL university|n |3 2 16 25
% 6.5 4.3 348 [543

students in Lebanon to practice writing
emails to people from various cultures such
as the Arab neighboring countries, British

and American.
8. It is important for EFL university|n |0 3 15 28
% |0 6.5 326 609

students in Lebanon to learn about polite
markers, consultive devices, hedges, down
toners and other techniques in order not to

appear rude.
9.1tis important for EFL university students [n |0 4 17 25
% |0 8.7 37.0 [543

in Lebanon to learn about not ignoring any
email part (subject line, salutation, opening

line, bullets, short paragraphs, closing

line).

Figure 2 presents the mean, median, mode and standard
deviation for statements (5-9). Statement 5: “It is important for
EFL university students in Lebanon to write formal and polite
emails” has a mean rating of 4.63, indicating that teachers highly
agree. The median and mode of 5 show most teachers agreed or
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strongly agreed with this statement. The low standard deviation of
0.532 suggests that professors agree on the necessity of formal
and polite email writing. Statement 6: “It is important for EFL
university students in Lebanon to understand the recipients’ culture
before writing an email” has a mean value of 4.41, indicating that

teachers generally agree. The median and mode of 5 support this
statement. The standard deviation of 0.686 indicates that instructors’ views
on cultural understanding vary. Statement 7, “It is important for EFL university
students in Lebanon to practice writing emails to people from various cultures
such as the Arab neighboring countries, British, and American,” has a mean
value of 4.37, indicating that teachers generally agree. The median and
mode of 5 support this statement. The higher standard deviation of (0.853
suggests that teachers’ views on email writing for different cultures vary.
Statement 8: “It is important for EFL university students in Lebanon to learn
about polite markers, consultive devices, hedges, down toners, and other
techniques to avoid appearing rude” has a mean value of 4.54, indicating
that teachers think learning these techniques is important to avoid being
rude in emails. The median and mode of 5 support this statement. The low
standard deviation of (.622 suggests that teachers agree on the value of
learning these strategies. Statement 9: “It is important for EFL university
students in Lebanon to learn about not ignoring any email part (subject line,
salutation, opening line, bullets, short paragraphs, closing line)” has a mean
value of 4.46, indicating that teachers think it’s important. The median and

mode of 5 support this statement. The low standard deviation of (0.657
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suggests that teachers agree on the necessity of not neglecting any email

component.

Descriptive statistics for Importance of
Email Etiquette for EFL University
Studentsin Lebanon

9. It & mportant for EFL university .. m_q-4§
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7. It & mportant for EFL university.. 353_-4-375‘
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Figure 2 Mean, Median, Mode and Standard Deviation (Statements
5-9)

Table 3 presents data related to politeness strategies in EFL
(English as a Foreign Language) university students’ email
messages, as part of an article titled “Cultural Awareness and
Politeness Strategies in EFL University Students’ Email Messages.”
Three assertions (10-12) examine email civility. Three responses—
Neutral, Agree, and Strongly Agree—follow each statement.
Statement 10 indicates that professional communications that
acknowledge cultural differences and courtesy improve academic
and business chances for students. 23 respondents (50.0%)
and 21 respondents (45.7%) agree or strongly agree with this
statement, showing that cultural understanding and courtesy in
email communication are important. Statement 11 prefers formal,
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polite student emails. Professional and courteous email contact
is valued by most respondents (21 respondents, 45.7%, and
24 respondents, 52.2%). Statement 12 discusses how teachers
can teach students about cultural differences and etiquette
in Arab, British, and American cultures to improve their email
writing. The biggest percentage of respondents strongly agree
with this statement (23 respondents, 50.0%), indicating that such
education can improve students’ email writing skills. Overall,
the table highlights the importance of politeness strategies and
cultural awareness in EFL university students’ email messages.
The respondents’ agreement with the statements suggests a
recognition of the benefits that come with considering cultural
variations and employing polite communication techniques in both
academic and professional contexts.

Table 3 Importance of Politeness Strategies and Cultural Awareness
in EFL Students’ Business Opportunities

Importance of Politeness Strategies and Neutral | Agree | Strongly
Cultural Awareness in EFL Students’ Business Agree

Opportunities

10. Professional emails that consider cultural|n |2 23 21

variations and politeness strategies create % |4.3 50.0 |45.7

better academic and business opportunities for

students.

11. | prefer to receive formal and polite emails|n |1 21 24
from my students. % 2.2 45.7 |52.2
12. | can help my students write better emails|n |5 23 18

when | instruct them about the alterations in|% |10.9 50.0 |39.1
cultures and politeness perspectives such as

Arab, British and American.
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Statements (10-12) are shown in Figure 3. Statement 10:
“Professional emails that consider cultural variations and politeness
strategies create better academic and business opportunities for
students” has a mean value of 4.41, indicating that teachers
generally agree. The median and mode of 4 show most teachers
agreed or slightly agreed with this statement. The standard
deviation of (.58 indicates that teachers’ assessments of how
cultural differences and politeness practices affect opportunities
vary. Statement 11: “I prefer to receive formal and polite emails
from my students” had a mean score of 4.5, indicating that
instructors prefer formal emails from their peers. The median and
mode of 5 support this statement. The low standard deviation
of 0.548 suggests that teachers prefer formal and polite emails.
Statement 12: “I can help my students write better emails when
| instruct them about the alterations in cultures and politeness
perspectives such as Arab, British, and American,” has a mean
value of 4.28, indicating that teachers believe they can help
their peers write better emails. The median and mode of 4 show
most teachers agreed or slightly agreed with this statement. The
standard variation of (0.655 indicates that teachers’ evaluations
of their capacity to help others with cultural and courteous email
writing vary.
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Descriptive statistics for Politeness
Strategies in EFL University Students’
Email Messages

12. I can help my studentswrite 0655

better emailswhen | instruct them... _ﬂ 478

11. | prefer to receive formal and 0.548 5

polite emails from My Students. | — 1 S
10. Professional emails that consder 0.38
culturai variations and poiteness.. | £ <1
Std. Deviation Mode mMedian mMean

Figure 3 Mean, Median, Mode and Standard Deviation
(Statements 10-12)

5. Discussion

The current study aimed to investigate how the EFL university
students’ awareness of cultural variations and politeness strate—
gies in Lebanon would enhance their professional email writ-
ing. Based on 46 Lebanese instructors of EFL/ESL from private
and public universities, it was noticed that most of their students
struggle with email form, content, politeness strategies, and cul-
tural awareness. The discussion will focus on the significance
of writing emails that take into consideration the differences in
the recipient’s culture and the politeness techniques that deliver
more comprehensive messages. The main research question of
this study aimed at exploring the extent to which the students’
awareness of cultural variations and politeness strategies would
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enhance their email writing. The questionnaire’s findings were
positive in terms of the instructors’ agreement on the need for
such awareness and techniques.

Thus, the present study’s findings align with many other re—
searchers’ findings. Tracy (1990) indicates that individuals may
desire to make a number of identity claims separate from the
claim to be pleasant; consequently, she recommends that po-
liteness theory be elevated to incorporate such notions. Also,
Li and Chen (2016) assure that individuals must modify them-
selves in order to adapt to a certain situation; otherwise, difficul-
ties may arise if people are unable to adjust their language use to
fit the given context. As illustrated, the decision between formality
and informality typically depends on the connection between the
email’s author and receiver and the situation under which the
email is sent and received (Chen, 2016).

On the whole, the study gives better insight regarding cultural
misunderstanding and politeness. So, what might be polite in one
culture could be considered rude and face-threatening in an-
other culture. As a result, EFL learners can always enhance their
awareness of cultural acuteness while writing emails so they do
not appear imposing and impolite. Hence, Awareness of cultural
variations and respect for their politeness concepts are always
essential in email writing to give a more professional impression.

6. Conclusion and Recommendation

The aspiration of this article is to contribute to an enhanced
apprehension of EFL learners’ cultural awareness and polite—
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ness techniques when they write emails to people from their own
cultures or from different ones. The first contribution this article
makes is that it grants EFL learners a better perspective on how
they should know what cultures they are dealing with when they
write emails regarding content and form. So, what is accepted
and considered polite and formal in one culture may be regarded
as offensive and rude in another. In other words, individuals may
adapt their email communication style to the cultural background
of the receiver. For example, in the USA, they use the first name,
but in Austria or Germany, they tend not to. Indians prefer less
direct mail, while that is no problem in Switzerland, etc. (Holt—
brugge et al. 2012).

A second contribution of this article is that it sheds light on some
politeness strategies and markers, in addition to the studies pre—
sented, in order to prove how significant it is to know how some
cultures perceive politeness in email writing. A third contribution
is that this article presents several practices writers can follow to
achieve netiquette and gain the readers’ attention. This certainly
guides EFL learners on how to follow the most suitable practices
so they appear polite and professional. Also, this article contrib—
utes to understanding the difference between formal and informal
language in email writing and how cultures consider formality and
informality in disparate ways. To conclude, this article asserts
how important it is for EFL learners to acquire email essentials
regarding cultural awareness and politeness strategies and have
a repertory of formal and informal variants at their disposal. My
ambition is to assure them that they have the capability of select-
ing from a bundle of variants what seems to be the most compat-
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ible in the circumstances they come across.

Teachers should therefore tailor their assignments with an em-
phasis on politeness skills and conduct further research into strat-
egies that help students be more culturally compatible while writ—
ing emails. In addition to improving their academic performance,
this improves EFL students’ prospects of influencing others and
finding work in fields where they can use their language skills.
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Appendix A

Cultural Awareness and Politeness Strategies in EFL University Students’

Email Messages

1.

2.

10.

11.
12.

My students have some knowledge of how to compose a basic email.
My students have difficulties in the email format.

My students have difficulties in the email content.

My students have difficulties in the email language.

It is important for EFL university students in Lebanon to write formal and

polite emails.

It is important for EFL university students in Lebanon to understand the

recipients’ culture before writing an email.

It is important for EFL university students in Lebanon to practice writing
emails to people from various cultures such as the Arab neighboring

countries, British and American.

It is important for EFL university students in Lebanon to learn about polite
markers, consultive devices, hedges, downtoners and other techniques

in order not to appear rude.

It is important for EFL university students in Lebanon to learn about not
ignoring any email part (subject line, salutation, opening line, bullets,
short paragraphs, closing line).

Professional emails that consider cultural variations and politeness

strategies create better academic and business opportunities for students.
| prefer to receive formal and polite emails from my students.

| can help my students write better emails when [ instruct them about the
alterations in cultures and politeness perspectives such as Arab, British

and American.
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