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Iraq and also to ensure their oil interests
in the north of Iraq especially when they
became sure of the existence of oil there,
the evidence of using the kardish issue as
an excuse to pass their economic projects
and dominance, that they gave up the
Kurds when they signed a treaty with
Iraq in 1930 and also after the end of the
second world war in 194

5, at last, Britain graded their policy to-
wards the Kurdish issue according to the
stage, so they subjected the Kurds dur-
ing their occupation of Iraq directly and
then in the period of mandate, their pol-
icy was more flexible, then they Pres-
surised the Iraqi government using the
kurds during the negotiation of 1926
Treaty and at the last state of 1945, the
Britain turned into the military support-
to the Iraqi army to put an end- to Kurd-
ish issue.
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Research Summary

Kurds are the second nationality of Iraq
which comes after Arabic and it is one of
the most important components distri-
butionA It occur in the north port of
Iraq and borders Iran from the East,
Turkey form the north, Syria from west
and the rest of Iraqi areas from the
south. After the huge development that
was witnessed by political issues of Iraq
and the 20 revolutiofi The first King
Fasal was crowned az- King of Iraq.
Kurdish issue was raised as the pivot of
it while Britain as a united State and it
did not make any lead-in any related po-
litical project to Kurds to not irritate- Ir-

aqi Government revulsion against it.

As a pressure on Iraqi Government and
as a weapon if the Iraqi Government
might object on the British existencé It is
clear That Britain made the Kards as a
priority and- responsibility because they
wanted to use the Kurds as a weapon
against the claims Of departure from
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The research confirms that quality con-
trol depends on inspection. Inspection is
a source of data that will be analyzed
and interpreted by using the most popu-
lar statistical techniques to address re-
sults in a scientific way that enables
researchers to identify weaknesses in the
process.

And to make corrective and preventive
actions. It also makes recommendations
and proposals such as the need to keep
the production process under constant
supervision to obtain an immediate
warning of any new source of difference
and to work to remove the reasons that
affect the quality of the product. Which
should comply with certain accepted and
end-use criteria, these proposals would,
if implemented, help textile organiza-
tions achieve the required quality and at

the lowest possible cost.

key words:

Quality control, inspection, statistical
techniques, corrective and preventive ac-
tions.
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The Quality Control of textile products
throughinterpretation Test data and Result

using statistical techniques

Eng. Hani AI-ALi®
Prof. Nazih Abu Saleh”™
Dr.Eng.Gamal Al-Omar"™"

Abstract

This research aims to show the impor-
tance of making decisions based on the
analysis and evaluation of data and in-
formation using statistical methods and
techniques to ensure effective quality

control of textile products.

This research shows the importance of
applying quality control mechanisms
throughout the production process, in
order to discover and remove the pro-
blems of this process and prevent the de-
fective product before they reach the
customer.
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Avis de tempéte sur la langue arabe

Guilda SKAF

En ce début du siécle, il semble important de se poser la question de savoir quelle est la
place qu’occupe réellement la langue arabe, sur le terrain de la participation du monde
arabe, aux avancées scientifiques et techniques et au progrés mondial, naguére grande lan-
gue de culture et de civilisation, aujourd’hui simple figurant dans le concert des six grandes
langues de travail aux Nations-Unies. A I’ére de I'informatique, de I'internet et des boule-
versantes avancées dans les conquétes et les découvertes de I'univers et de ’lhomme, quelles
sont les retombées linguistiques et sociales sur cet instrument de communication, de moins

en moins maitrisé par ses usagers.

D’emblée, il serait superflu de s’attarder sur 'impact de la révolution technologique sur
les comportements des peuples du monde en développement, témoins impassibles et specta-
teurs impuissants, dont fait partie ce monde arabe, fortement secoué et balayé de nos jours
par d’interminables conflits qui sapent son moral et déstabilisent sa composante identitaire.
Dés lors, on ne s’attachera ici et maintenant qu’a évoquer les seuls risques qui planent sur
sa langue et commencent déja a infléchir les comportements langagiers de ses usagers dans
le sens d’un cataclysme ravageur de ses structures lexico-syntaxiques et dévastateur de son
patrimoine, laquelle langue a pourtant suscité la renaissance de I’Europe. A moins que le
destin ne vienne a son secours pour sauver, in extremis, ce qui peut encore I’étre et réhabili-
ter cet instrument riche, millénaire et haut en couleurs humaines et humanistes qu’est la
Langue arabe.

Et pour susciter ’'adhésion la plus large possible en vue d’une prise de conscience panar-
abe des dangers qui guettent cette langue, il faudrait d’abord, a notre sens, s’interdire de
toujours et encore se gargariser de ses anciens exploits et autres victoires surannées et large-
ment passées de mode. Et au lieu de ronronner et de chanter la méme antienne, rabachée
jusque dans les établissements scolaires au point de perdre de vue la dure et ameére réalité ve-
cue et de déboussoler les jeunes générations, il est impératif de ne plus se cacher derriére son
petit doigt, mais de prendre le taureau par les cornes, d’examiner le statut actuel de la lan-
gue arabe pour déterminer les maux qui rongent son organisme avant de décider de la théra-
peutique a adopter pour tenter de redorer son blason.

L’on connait par ailleurs le role culturel et civilisationnel fondamental de la langue, au
cours de son développement, sur les progrés sociaux de tout ordre. Certes, I’arabe est ’une
des langues en usage dans les instances onusiennes, et qu’elle est la langue de plus de trois
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cents millions d’arabophones, soit bien plus que les francophones. Mais aujourd’hui, com-
bien sont-ils les véritables usagers de ’arabe?

Par ailleurs, la place de I’enseignement de I’arabe comme langue étrangere facultative en
Europe, en Asie et dans les Amériques stagne ici, recule ailleurs, hormis de petits cercles
d’individus voulant faire carriére dans des études d’orientalisme ou reluquant un poste aux
Affaires Etrangéres. Tout naturellement, le choix des apprenants d’une langue étrangeres
dans les établissements de I’enseignement est totalement conditionné par ’esprit de compéti-
tion et les impératifs du marché du travail. Et la, ’arabe, qui n’est plus une langue véhicu-
laire des savoirs, bat en retraite en raison de I’inexistence totale de références scientifiques et
techniques d’actualité et de pointe.

Progrés des sciences et disponibilité de I’arabe

Dans leur désir d’entrer en contact direct avec les savoirs et les connaissances, sans pas-
ser par les aléas des traductions pour le moins tardives et imprécises, les usagers se trouvent
contraints de choisir la ou les langues dans lesquelles s’effectuent les recherches, les langues
productrices et émettrices des savoirs, les langues des rencontres internationales entre sa-
vants et chercheurs. Or, la langue arabe est une langue de consommation, demanderesse et

dépourvue de toute initiative en la maticre, totalement absente de la scéne cognitive.

On est alors en droit de se demander, alors que les ressources financiéres du monde arabe
sont colossales, quelles sont les causes de I'inanité de la langue arabe, et quelles sont les rai-
sons, internes a la langue cette fois-ci, qui bloquent les institutions scientifiques et éduca-
tives ainsi que les traducteurs face a cet afflux massif et quotidien de terminologies de plus
en plus hautement spécialisées. Comment faire pour intégrer ces interminables listes de
termes, de néologismes, et les assimiler dans les structures morphosyntaxiques'" de I’arabe.
Pour tenter de répondre a cette interrogation, deux cas au moins sont a prendre en consid-
ération: d’une part, les multiples formes complexes des unités lexicales des termes étrangers
bien adaptés aux régles et aux potentialités combinatoires offertes par leur propre langue.
D’autre part les possibilités structurelles, souvent aléatoires, pour transposer ou traduire les
néologismes et autres innovations lexicales® par tous les moyens disponibles, en termes
d’emprunt, de calque, de maintien du terme étranger tel quel avec parfois des accommoda-
tions phonétiques, le tout devant étre, autant que faire se peut, compatible avec la phone-
tique, la morphologie et la syntaxe de I’arabe. Sinon, le néologisme entre dans sa forme
originelle, signifiant et signifié dans la perspective saussurienne, par la porte béante des cas

difficiles et rebelles aux normes de la grammaire arabe.

(1) Si la syntaxe est présente dans la terminologie c’est en raison de la multitude de termes dits lexies complexes,
agglomérat di a 'hyperspécialisation, de plusieurs lexies désignant un seul et méme concept.
(2) Comme par exemple cette combinaison d’un sigle, le SMS, avec le suffixe -zsme pour donner le terme SMSiste ou

partisan du Systéme de Messages Succincts.
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Alternance codique et bilinguisme

Parallelement aux néologismes et leur traitement plus ou moins heureux, un autre écueil,
un autre obstacle a surmonter, est représenté par ’alternance codique ou ’on use du code
écrit agrémenté par moments du parler populaire (ou dialectal), tant qu’au niveau des
échanges quotidiens ordinaires, qu’a celui du niveau des instances sociales et/ou étatiques
(radio, télévision, cinéma, publicité, mais heureusement pas-ou pas encore- la presse) cen-
sées quand méme adopter la seule langue littéraire classique pour au moins donner le bon
exemple. C’est 12 une grande indigence des gouvernements arabes. Se cotoient ainsi ’arabe
classique avec la vingtaine de parlers égyptien, libanais, jordano-palestinien, du Golfe etc.,
parfois méme on rencontre plus d’un parler pour un méme pays: celui du fellah de la Haute-
Egypte, et le cairote, mais qui tend a dégrossir, non grace aux efforts publics,mais du fait de
la généralisation des chaines de télévision et du cinéma dans tous les foyers arabes. Et si
dans ces médias le frangais parlé, devenant de plus en plus de I’écrit oralisé, est trés proche
du francais littéraire, il n’en va pas de méme pour I’arabe qui, face a I’écrit, dispose d’une
bonne trentaine de parlers locaux‘".

Cependant et tant que I’emploi du dialecte se maintient au niveau de ’oral seul, le mal
est en quelque sorte circonscrit. Mais dés lors que 1’oral est transcrit tel quel dans un nou-
veau systéme d’écriture doublant le code graphique de I’arabe classique, et muni de nou-
veaux signes scripturaux sans grand rapport avec I’ alphabet habituel, le danger auquel
s’expose ’arabe littéraire classique devient manifestement évident. Du coup, les jeunes gén-
érations arabes perdent progressivement les compétences de maitrise de la Langue natio-
nale, et par voie de conséquence, le contact avec leur immense et plusieurs fois séculaire
patrimoine. Dé¢ja la poésie de la jahilya ou période préislamique leur est incompréhensible
sans le recours sinon le secours d’ un dictionnaire de langue. Ce ravage peut s’étendre aux
époques omeyyade et abbasside, a moins d’un miracle... C’est une situation socioculturelle
et sociolinguistique qui doit impérativement étre suivie de trés pres, pour la contréler pour
mieux la gérer. Beaucoup de pain sur la planche des décideurs concernés du monde arabe.

De son c6té, le bilinguisme ronge la langue ou I’on passe, dans une méme phrase de ’ar-
abe au frangais ou a I’anglais, autre variété d’alternance codique, une sorte de langue d’ap-
point, lorsque I’équivalent arabe d’un lexéme étranger est inconnu ou bien il ne vient pas
directement a I’esprit du locuteur. A cela s’ajoute un certain m’as-tu vu frimeur pour étre
dans le vent de ce qui se passe outre-atlantique. Sans oublier la solution de facilité que re-
présente la loi du moindre effort consistant a exprimer en peu de mots, par raccourci, sa
pensée. Ce mélange revét alors la forme d’un sabir® particulier, et vient a la rescousse des

communiquants.

(1) Les dialectes ne se caractérisent pas uniquement par leurs structures syntaxiques et par leur phonétique, mais
également par leur stock lexical, et aux mémes signifiés ne correspondent pas les mémes signifiants.

(2) A Porigine, le sabir était un jargon fait d’espagnol, de frangais, d’italien et d’arabe parlé au 19eme siécle dans le
pourtour de la Méditerranée, mais aujourd‘hui un systéme linguistique mixte réduit a un vocabulaire limité et a

quelques régles, survenant a la suite de contacts entre des communautés de langues différentes.
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Toutefois, et au-dela de ce déréglement systémique, un nouveau grave probléme est ap-
paru dans les médias de masse avec la toile et les téléphones portables.

Etude d’un cas: le SMS

De son vrai nom, Systéme de Messages Succincts, on tire 'aspect de la briéveté. C’est un

moyen de communication qui facilite, il faut I’avouer, I’échange de messages courts dans
toutes les applications de la toile, dont Facebook, Twitter, Viber, WeChat, telegram etc.
Dans ce nouveau code hybride, I’arabe s’écrit avec des lettres latines et les consonnes arabes
qui n’ont pas leur équivalent phonétique sont représentées par des chiffres surmontés du
signe de I’apostrophe pour signaler I’emphase d’une consonne arabe, comme le sad et dad
etc. Et aux lettres et chiffres on ajoute également des icOnes et des images pour remplacer
tout un concept (joie, tristesse étonnement, approbation, etc.).

Ce nouveau code hybride aura (a) pour conséquence, a plus ou moins bréve échéance
une profonde rupture au niveau des potentialités tant fonctionnelles et esthétiques de I’ar-
abe classique. Rupture qui fera dissoudre les liens avec I’histoire de la nation arabe, avec
son riche héritage civilisationnel, son immense corpus littéraire et scientifique, et ses valeurs
humanitaires.

Les nouveaux monstres langagiers

Lorsque les communiquants arabophones de nos jours établissent des échanges verbaux
par I'intermédiaire des nouveaux médias de masse, il en résulte un nouveau systéme langa-
gier utilisant a la fois I’arabe et le frangais ou ’anglais. Ce vernaculaire, propre au monde
arabe, appelé ici franco-arabe et ’anglo-arabe, est qualifi¢ du neutre terme facebookien. Le
bavardage en ligne, ou clavardage'”, de la jeunesse et méme au-dela, mondiale et non seule-
ment arabe, passe a travers un amalgame d’alphabet latin et de chiffres arabes moyennant
une syntaxe fort réduite a une simple combinatoire de quelques régles de base, non sans rap-
peler le style télégraphique de la premicre moitié du siécle dernier.

La principale conséquence de I'apparition de nouveaux modes d’écriture qui s’implan-
tent dans le paysage quotidien des échanges verbaux est la transgression des conventions et
des regles scripturales de la langue nationale. Ces nouvelles formes de communication
écrite, notamment sur les supports électroniques, s’exercent sur la toile (forums, chats,
blogs etc.); ainsi que sur les réseaux de la téléphonie mobile: avec le portable, il est possible
de communiquer avec n’importe quel individu de la planéte, & n’importe quel moment,
pour dire n’importe quoi.

Par ailleurs, ces messages accusent un véritable laxisme vis-a-vis des normes grammati-
cales et orthographiques. Les mutations développées par la prise en charge informatique et
informatisée attaquent la langue naturelle humaine de plein fouet'®. C’est d’abord une
orthographie phonétisée comportant une réduction des phonémes du signifiant, et qui ne

(1) Néologisme composé d’ une troncation des initiales puis des finales dans clavier et bavarder.
(2) Jacques David et Harmony Goncalves, «L’écriture électronique, une menace pour la maitrise de la langue» in Le
frangais aujourd’hui, n°156, 1, 2007, p.39-47.
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maintient que les phonémes prononcés. La menace pour la langue est de voir les régles de
lorthographe modifiées par ce nouveau sociolecte. La deuxiéme propriété tient dans I’ex-
ploitation de la «valeur sonore des caractéres», ¢’est-a-dire les lettres, chiffres et autres sym-
boles typographiques'".

A cela s’ajoute une généralisation du phénoméne d’abréviation donnant des lexies a com-
posante consonantique comme dans: toujours, longtemps, dans, tout, pour etc. qui sont re-
ndus par les seules consonnes, soit: tjrs, Igtps, ds, tt, pr.

Il y a aussi la création de syllabogrammes consistant a remplacer un syntagme de plu-
sieurs unités lexicales, par la lettre initiale de ces unités: j'ar vu, j'ai acheté du thé, qui don-
nent: gv, ght te. Et il en va de méme avec le «logogramme» ou se combinent chiffres et

symboles scientifiques: deux, plus, moins, arobase qui se réduisent a 2, +, -, @.

Pour leur part, les sigles sont aujourd’hui non seulement bien intégrés dans la langue
surtout dans les disciplines scientifiques et techniques, mais ils deviennent a leur tour base
de création verbale et de dérivation de nouvelles lexies. Le soldat appartenant aux forces de
I’ONU est un soldat onusien; le BCG ou Bacille Calmette-Guérin du nom des deux méde-
cins frangais qui ’ont découvert, peut déclencher une inflammation dite la bécégite, un
membre de la CGT frangaise, Confédération Générale des Travailleurs est un partisan cége-

tiste. C’est la néologie par acronymie.

L’expressivité trouve dans les signes de ponctuation un renchérissement de la valeur af-

fective et émotive des signifiants qui font défaut a ce langage, et c’est la répétition d’un signe

L’onomatopée n’est pas en reste qui participe a ces mutations expressives, et le son rendu
par le signe, signifiant et signifié, qui imite le bruit réel dégagé par le référent, est multiplié
autant de fois que durent l'intensité et le temps du bruit. Ainsi, le rire s’écrit haha, et quand
il se prolonge ou que I’émetteur veuille y marquer une insistance bien appuyée, c’est la re-
itération de la syllabe qui I’exprime; hahahahahaha, I’étonnement mue en 0000004, etc.

A ces nouvelles potentialités expressives s’ajoute un phénomene sémiotique, a savoir 1’ap-
parition des émoticones. Avec la généralisation de I'usage des ordinateurs, les visages et les
gestes iconiques se sont répandus dans les courriels au cours des trois derniéres décennies,
avec le terme générique émoticone. Tous ces petits visages en sourire, colere, indifférence,
tristesse, enthousiasme... offrent aux usagers un mini-lexique leur épargnant I’effort de
chercher ’expression de leur état d’ame et court-circuitant les ressources stylistico-rhétori-
ques de la langue classique.

Toutes ces innovations invasives et agressives contre la langue naturelle trouvent, de par
leur maniabilité et la commodité de leurs usages, un écho favorable chez les usagers qui y

(1) Jacques Anis, Texte et ordinateur. L écriture réinventée. Bruxelles, DE Boeck, 1998.
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voient une aubaine d’échappatoire leur évitant les reproches et les blames pour leurs fautes
et incorrections de langue adressés par les bien-pensants et surtout les bien-écrivants.

Mais le revers de la médaille (mais sans la connotation du secondaire et de I'infortune)
montre un appauvrissement de I’expression des sentiments et de '’empathie. Les émotions
dans ce nouveau langage sont standardisées, homogénéisées, impersonnelles et manquent,
somme toute, de toute particularité distinctive. Au lieu de s’évertuer a trouver les formules
correspondant exactement a ce qu’il ressent profondément, I'usager n’a qu’a appuyer une
fois, ou plus, sur le visage ou I'image qu’il croit parler en son nom et exprimer ses sensa-
tions. Et le degré d’intensité est rendu par des touches successives de I’icone choisie.

En effet, la témérité de ces innovations, leur grande souplesse de maniabilité et leur in-
stantanéité ne font qu’ajouter a leur efficacité et gommer leurs inconvénients. Les profondes
mutations langagiéres apportées par ce nouveau type de langue construisent d’ores et déja,

et au fur et a mesure de I'intensification de 'informatisation.

Langue littéraire et écritures informatisées: cohabitation ou rejet?

Sans entrer dans les multiples moyens scripturaux offerts par I'informatique a ses usa-
gers, le cas du SMS pourrait, dans les limites d’un article, servir de plate-forme de réflexion,
et qui sera choisi comme élément de comparaison avec le séculaire systéme langagier qu’est
la langue littéraire.

Les détracteurs des courts messages considérent, en premier lieu, que ce nouveau code fi-
nit a la longue par détraquer les régles de la grammaire, en raison de ses composantes hét-
érogénes combinant un alphabet lettrique, des chiffres arithmétiques, des signes
typographiques et des images icones sémiotiques. Soit un amalgame de signes linguistiques
et extralinguistiques susceptibles, par la brieveté du message, d’étouffer le gott de I’écriture
pour I’émetteur et le plaisir de la lecture pour le récepteur, ce va-et-vient s’effectuant dans
des textes en bonne et due forme. Face a la limpidité du texte, le texto permet a ses usagers
toutes les formes imparfaites que n’autorise guére le texte littéraire.

Toutefois, si I’on créditait le SMS de certaines indéniables qualités, telles la rapidité de
I’acte de communication, le raccourci scriptural, une licence envers la norme, ces impres-
sions ne seront pas taxées de réalisations arbitraires et fantaisistes: elles sont utilitaires et
pratiques. Et bon nombre d’études montrent que cette nouvelle forme de créativité langa-
giére, cette invention orthographique se trouve contenue dans des messages non extensibles
a P'infini”. De quoi rassurer les sceptiques.

Ainsi sont maintenus les espaces blancs, signe de fin d’un mot et de début d’un autre;
sauvegardée la syntaxe-méme la plus rudimentaire possible-, observées les régles de commu-
nication. Ainsi, la présence de certains attributs de la langue naturelle dans sa transposition
a ’écrit s’inscrit dans les messages de I’écriture électronique. Dans les échanges scripturaux,

(1) Jacques David et Harmony Goncalves, «L’écriture électronique une menace pour la maitrise de la langue

frangaise?», in Le frangais d’aujourd’hui, 2007/1 n°, p. 43
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les SMS dévoilent une certaine compétence sociolinguistique chez les communiquants re-
dacteurs de texto. Les écarts entre les divers statuts culturels, professionnel et familier rest-
ent bien distincts, ce qui laisse supposer que le contexte ou se déroule la communication est
bien actualisé et présent lors de I’émission des messages, et une certaine adéquation entre les
messages et la situation de leur énonciation apparait dans ces échanges.

Par contre, le reproche que I’on pourrait adresser au langage SMS, en dehors du fait de
lui accorder ou refuser tout esprit créatif, se manifeste dans cette écriture banalisée, répéti-
tive et conforme a ’extréme au langage télégraphique ou sténographique d’antan. La conse-
quence est de constater une standardisation des émotions et des sentiments, un genre de
copié-collé répétitif, toujours égal a lui-méme, sans nuances ni teintes personnelles dans 1’ex-
pression que I’habile combinaison de lettres, chiffres et images ne parvient pas a lui accor-
der une autonomie statutaire.

A cet égard, on peut invoquer une expérience'”’ qui évalue I’influence du texto sur les
jeunes en soulignant que «les éléves qui ne maitrisent pas encore ’orthographe convention-
nelle d’écriture, ne recourent pas a ces simplifications ou inventions d’écriture, tout simple-
ment parce que les procédés utilisés s’élaborent a partir d’une orthographe déja construite».
Et cet auteur de préciser que «les possibilités de création scripturales ne sont pas infinies®».

D’autres chercheurs ont lancé le bouchon plus loin en indiquant que leurs études tendent
a «démontrer des progres parfois plus importants de certaines capacités chez les enfants uti-
lisant le SMS; mieux encore, ceux qui useraient de beaucoup de «SMSismes» basés sur la
phonétisation seraient plus performants en orthographe®».

D’apres ces constatations, il y a 1a un possible terrain de rapprochement entre les incondi-
tionnels enthousiastes pour les SMS et les dénigreurs des vertus de ce nouveau mode de com-
munication ainsi que les critiques de tous gabarits qui révent encore des temps ou la langue
arabe rayonnait de tous ses éclats sur le monde du moyen-age, ou les sciences se conjuguai-
ent en arabe et ou les hommes de science se tournaient en direction de Bagdad et Cordoue.
Avec des réves et des si on mettrait Paris dans une bouteille, ce qui n’empéche par le pullule-
ment de méthodes d’envahir le marché de la didactique qui intégre ce nouveau langage™. Le
débat, s’il devait s’ouvrir un jour dans la zone arabe, doit étre dépassionné, et le fait de cam-
per sur ses convictions et ses positions, si louables soient-elles et en dépit des sincéres motiva-
tions de défense et illustration de la langue arabe, n’apporte rien a la cause. Bien plus, ces
défenseurs sont de plus en plus isolés face a la déferlante des nouvelles technologies que ni
lois, ni frontiéres, ni colloques sur colloques et autres palabres ne peuvent endiguer.

(1) De Jacques David, op.cit. p. 45.

(2) Ibid p44.

(3) Cédric Fairon et Jean-René Klein, «Les écritures et graphies inventives des SMS face aux graphies normées», Le
frangais aujourd’hui, 2010/3,n°170, p. 120.

(4) Citons a titre d’exemple: Version originale. Méthode de frangais B1, de Monique Denyer, Paris, Maison des

Langues, 2011, et Tandem-Niveau 2. Méthode de frangais, de Christine Bergeron, Paris, Didier, 2003.
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Pourtant les responsables de I’éducation dans les pays arabes doivent bien se rappeler le
phénomeéne du contact des civilisations et des cultures. Sous I’occupation ottomane, beau-
coup de mots turcs empruntés ont été utilisés par les arabophones, et plus tard, sous les
mandats frangais et britannique, d’autres emprunts lexicaux étaient consommeés dans la lan-
gue courante. De nos jours, les sciences et les technologies de ’Occident producteur dont se
nourrit le monde arabe, indolent spectateur et consommateur, envahissent méme les loin-
taines contrées perdues. Le déferlement des innovations sur tous les plans rend perplexes les
défenseurs de la langue arabe dont les efforts d’arabisation des vagues de néologismes tom-
bent souvent a I’eau. A titre d’exemple du désarroi arabe, le manque de coordination dans
le domaine de la traduction ou I’on rencontre fréquemment une pléthore d’équivalents pro-
posés pour un seul et méme terme étranger. Un foisonnement synonymique qui déroute les
usagers des diverses terminologies en dépit des efforts des autorités étatiques, sporadiques
toujours en retard d’une guerre, et qui, si I’on ajoute 'incoordination dans le choix d’un
seul et méme terme pour le néologisme étranger, ne fait que compliquer davantage une si-
tuation linguistique déja critique.

Dans tous ces bouleversements, un autre danger dans ce nouveau sociolecte vient de 1’ac-
cueil favorable et de ’adhésion générale spontanée, a I’exception peut-&tre encore des per-
sonnes agées. Tout nouveau, tout beau. Ce vernaculaire a la mode touche en fin de compte
toutes les populations, y compris, en douce, ses adversaires. Chaque usager y trouve sa part
et son affaire, et a examiner de prés son succes planétaire, on peut évoquer la célérité du
message qui épargne a I’émetteur ’exercice de la rédaction classique pour lequel il prenait
toutes les précautions et tout son temps pour arranger ses idées dans une formulation gram-
maticale correcte. Ici le temps presse et le premier jet spontané est directement envoyé sans
aucun aménagement linguistique: ce qui vient en premier a ’esprit est accouché sans aucune

autre forme de procgs.

De ce gain de temps découle le gain de I’espace: plus de mots longs et entiers alors que la
loi du moindre effort fait son jeu. Les mots du message sont abrégés, tronqués, symbolisés,
imagés ou iconisés. Qui n’a pas vu et lu cette fameuse «phrase» qui débute le clavardage, re-
duite en trois consonnes = ¢ & pour

é ij.’ v.‘« o

Differemment du séculaire systeme langagier, le nouveau langage n’hésite pas a représen-
ter certaines consonnes par des chiffres, et des chiffres surmontés de I’apostrophe pour les
consonne emphatisées comme avec 3, 6, 7, et 3°,6’, d’ respectivement pour 3 L ¢ » b ¢

A cela s’ajoute une qualité de taille, a savoir une élasticité et maniabilité qui libere I’émet-
teur des régles syntaxiques, orthographiques et phonétiques. En utilisant ce sociolecte, les
usagers parviennent a communiquer sans nulle contrainte et se sentent ipso facto dans le
vent du progrés. Autre avantage primordial, 'auteur du message se sent dans un espace
privé qui lui garantit intimité et confidentialité.

. (vro) .
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Faut-il se hasarder pour voir dans ce mimétisme quasi mondial un abandon ou un rejet
des langues nationales? Nous ne pensons et souhaitons pas. Mais ce qui est slr et certain
c’est que les usagers de la nouvelle mode se démarquent de leurs ainés et abordent, dans un
commun esprit d’ouverture a 1’Autre, les grandes questions qui se posent a ’humanité: vo-
lonté de lutte pour la paix contre les conflits armés, pour un environnement sain, une nour-
riture équitablement partagée, un enseignement pour tous, des soins médicaux disponibles,
contre le réchauffement climatique etc. autant d’objectifs que les générations précédentes
n’ont su réaliser. La jeunesse mondiale se retrouve autour de ces revendications: on s’envoie
des commentaires d’un bout a I’autre du globe parce que I’on se sent concerné par les pro-
blémes internationaux. Il n’est nul besoin de se connaitre pour communiquer du moment
que les idéaux et les causes sont identiques.

Face a ce nouveau paysage communicationnel, les puristes et puritains sont-ils encore en
droit de lever ’étendard des normes, alors que la langue arabe se métamorphose et mue en
plusieurs visages et usages, se distanciant de jour en jour de la langue des ancétres et deve-
nant, pour certains, archaique et stérile puisque ne répondant qu’aux besoins vitaux de base
et a la communication ordinairement commune.

A ce stade se pose un grave probléme: en effet, qu’adviendra-t-il bientot des chefs-
d’ceuvre de la langue arabe, de ses trésors et autres corpus amassés au cours des siécles?
Ont-il fait leur temps et sont-ils encore d’actualité? Qui peut prétendre, en dehors d’un cer-
cle restreint de spécialistes, comprendre la poésie arabe des siécles passés sans le secours
d’un dictionnaire de langue? S’achemine-t-on, aux dépens des cultures nationales, vers une
culture mondialiste? Autant de questions que pose la problématique de la présence des nou-
veaux langages informatisés dans notre vie sociale.

Le débat ne date pas d’hier, et dés le début du siécle dernier, des voix se sont élevées pour
engager une réforme de I’arabe. Et sans entrer dans les détails de I’affrontement entre les
traditionnalistes et le camp des réformateurs, on se borne a citer les principaux auteurs de
ce dernier'". Dans le clan des réformateurs, on peut citer dans un ordre dispersé d’impor-
tance: Taha Hussein, au moins a ses débuts, Al-Junaydi Khalifa, Abdel Aziz Fehmi, Said
AKI, Youssef Sibai, Tawfic el-Hakim, Issa Maalouf, Louis Awad.

Dans le camp des conservateurs, on se plaint de la fagon dont on malmeéne la fusha, no-
tamment dans les médias de masse, la publicité, les réseaux sociaux, I'internet, les portables.
Autant dire un grand nombre d’obstacles que I’arabe littéraire ne semble pas en mesure d’y
faire face, en dépit des grands et nuisibles écarts commis par tous ces moyens dont nous
donnons les principaux motifs.

Il y a d’abord les graves fautes grammaticales commises en direct dans les débats téle-
visés, les réunions électorales, les interviews et autres joutes politiques qui se déroulent dans
un style plat, fade et médiocre, et ou les accords du genre et du nombre, les attributs du su-
jet, les connecteurs et autres déictiques sont mal employés.

(1) On laisse aux personnes intéressées par ce débat le soin de lire les ouvrages des uns et des autres.
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A cela s’ajoutent des mots et expressions relevant du registre dialectal, or les parlers lo-
caux ont une syntaxe, et parfois un lexique particulier, qui ont peu de traits communs avec
la fusha, ce qui, face a des millions d’auditeurs et de téléspectateurs des radios et chaines
arabes, ne font qu’aggraver une situation déja conflictuelle. Et quand il arrive qu'un invité
s’exprime en bon arabe, il est vite classé comme un pédant qui cherche a faire étalage de son
savoir ou d’une érudition affectée. Pour sa part, la publicité, avec ses nombreux et grands
panneaux qui envahissent tous les espaces urbains et les voies de communication, ne fait
pas I’affaire de la fusha puisque pratiquement tous les slogans transcrits ou chantés se font
dans les parlers locaux.

Et sans prendre la peine de chercher un équivalent a un terme étranger, on assiste a un
déferlement des emprunts lexicaux de signes entiers, et ’on emprunte la chose et le mot, le
signifiant et le signifié. On remarque méme des chaines qui placent cote a cote deux alpha-
bets comme dans MBC 33 ou ORBIT zLs.

Les fautes ne concernent pas seulement la syntaxe de la langue et sa combinatoire, mais
on rencontre aussi des problémes de prononciation de certaines consonnes avec souvent des
finales sans aucune correspondance avec les élémentaires regles de la fonction du mot dans
la phrase (sujet, complément, attribut, complément de nom, etc.)

Et le comble dans toutes ces déviations langagiéres, et c’est la que le bat blesse, cette inva-
sion du franco-arabe ou de I’anglo-arabe qui approfondit le fossé entre la fusha d’une élite
et cette hybridation langagiére d’une majorité désabusée des promesses non tenues et des
slogans pompeux, le tout suscité et développé par les espérances irréalisées.

Il y eut dans les années cinquante du siécle dernier un appel a la transcription de I’arabe
en alphabet latin, appel qui n’a pas fait long feu. Par contre, repris par Kamal Ataturk, fon-
dateur de la premiére république turque, ce projet est rendu obligatoire en Turquie et 1’al-
phabet arabe est remplacé en 1928 par I’alphabet latin.

Conclusion

Comme nous venons de s’en rendre compte, les menaces qui planent sur I’arabe littéraire
sont nombreuses, et tout projet pour endiguer I'invasion des nouveaux types d’échanges
verbaux, parallélement a la langue arabe nationale, dont se réclament toutes les constitu-
tions du monde arabe, doit se faire sur une base, non de contrainte 1égiférante (et I’on sait
que I’ officialisation des réformes langagiéres par I'imposition de décrets ont échoué), mais
d’une sensibilisation partagée par tous ceux qui veulent faire de la fusha une composante
fondamentale de I'identité arabe.

Cette campagne visant a réhabiliter la fusha peut se faire autour de quelques axes qui
exigent une adhésion réfléchie sans ambages: création d’un centre panarabe avec une per-
manence totale de traducteurs et de professionnels des domaines concernés, chargé d’arabi-
ser, dés leur parution, les néologismes pour répondre presqu’instantanément aux besoins
des usagers et couper cours a la pagaille des traductions indépendantes; sensibilisation des
patrons des médias de masse pour éviter autant que faire se peut, les langages hybrides et
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adopter les néologismes fournis par ce centre; réformer ’orthographe dans quelques chapi-
tres, comme le probléme du hamza, le fameux coup de glotte qui déroute, et autres pommes
de discorde, mais sans nuire ou porter atteinte a la phonie de I’arabe ni a sa syntaxe fonda-
mentale.

Et dans le secteur de I'informatique, lancer sans tarder des concours avec des prix fort
substantiels pour galvaniser les candidats intéressés et susciter un nouvel élan. Les vedettes
du cinéma, télévision, sports, chanson, animateurs d’émissions, etc. seront invités a partici-
per a cette vaste campagne de sensibilisation.

Naturellement, tous les établissements scolaires d’enseignement publics et privés, et
toutes les universités, centres culturels, maisons d’édition doivent coopérer. Sans ce grand
forum, sans un rassemblement de toutes les volontés, la langue arabe risque sérieusement de
changer de visage de perdre sa personnalité et tomber au rang d’un simple parler local.

On annonce un avis de tempéte sur la langue arabe. Avis aux amateurs et défenseurs de
cette prestigieuse langue.
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Forced migration and its impact on the employment
of Syrian young women in Lebanon.

Suzanne Menhem™

Abstract:

The security occurrences which hit Syrian society since 2011 has led to the forced migra-
tion of Syrians, in general, and of "children, women and youth in particular".

The integration of Syrians in the Lebanese labor market is not new. The men were pre-
viously employed "in the construction and agriculture sectors” and the women in domestic
service and in agriculture, but this reality changed with the Lebanese civil war due.

This paper studies the employment of young Syrian women in Lebanon through the hy-
pothesis of social and economic changes. It will raise the problematic of the employment of
young Syrian women and their emergence in the Lebanese labor market.

Methodologically, in addition to the literature review, field work will be carried out to in-
clude firstly, an exploratory observation and secondly, a semi-structured interview on a
sample of 20 young Syrian women.

The paper will also show the changes in their living conditions, in education and employ-
ment through the adoption of policies that can improve the future situation of young wo-
men and to propose recommendations and strategies to the concerned collaborators.

Keywords: Forced migration; Syrian young women refugees; Employment; Living condi-
tions; Lebanon.

Introduction:

After the breakout of the Syrian war in 2011 and the ensuing crisis, thousands of Syrian
refugees and their families came to Lebanon. The integration of Syrians into the Lebanese
labor market, formal or informal, is not new. Syrians had been working illegally in both the
construction and agriculture sectors. By 1945, an estimated 45% of Beirut’s inhabitants
were comprised of foreigners. Syrian workers then made up 25% of the workforce in the
construction sector (Dorai & Hily, 2015).

After the end of the Lebanese civil war in 1990, the Syrian labor force entered into the in-
dustrial sector and the tourist services sector (hotels and restaurants).

Syria as a neighboring country and giving its close geographical context which favored

(1) Asssitant Professor at the Lebanese University, Institute of Social Sciences, section II-Rabieh Lebanon, Researcher
associate at Institut FranOais du Proche Orient (IFPO), Beirut, Liban & at Lebanese Research Center for Migration
and Diaspora Studies (LERC), Notre Dame University, Zouk Mosbeh-Liban.
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Syrians’ trips back and returns home during weekends, and following their work week, but
their wives and children remained in Syria.

What changed during the war were entire families moving and arriving in Lebanon with
the opportunity for women to experience a form of freedom and democracy.

The high influx of young Syrian refugees created further competition for employment
opportunities in Lebanon. The social changes imposed by Lebanese society pushes us to ela-
borate on the problem of the employment of the young Syrian refugees emerging on the Le-
banese labor market. Syrian refugee girls in Lebanon entering the Lebanese labor market
for the first time after dropping out of school, others who continue to work in the trades
that they were trained in Syria and others who have integrated into new professions in Le-
banon.

Hence, our interest is to conduct a study on this subject given its interest and to assess
the extent of this social phenomenon, its importance, its diversity, its geographical distribu-
tion in Lebanese society, and the investigation and understanding of the socio-economic
factors that influences these young Syrian refugees.

This paper aims to enable young Syrian refugees to recognize their rights and to help
them integrate in better ways, especially those most marginalized or those who have
dropped out of school at a young age, with the aim of entering the Syrian labor market
after returning to Syria.

In addition, another objective of the study is to understand the social change experienced
by these young refugees in Lebanon. This study will also attempt to identify and define the
training they need.

The overarching questions of this paper is to what extent can Lebanon and its civil so-
ciety support the massive influx of large numbers of Syrian refugees, and what roles can
young Syrian refugees play in the labor market?

To answer the problem, we will formulate the following central hypothesis: to seek to
evaluate the most significant sectors in which Syrian women work and to which socio-de-
mographic category they belong; their integration into the local labor market which chan-
ged their way of life and the new forms of this change. In which circumstances were they
employed? Where are their rights? What are their lifestyles? What have they always
dreamed of? How do young Syrian refugees integrate into the Lebanese society socially and
professionally?

This paper discusses the human development of these young women, the changes in their
living conditions, and their access to work. This paper is divided into six sections.

1 - Overview on Syrian refugees in Lebanon:

Numerous studies, conferences, research notes, newspaper articles, reports of govern-
mental and non-governmental organizations (eg NRC, Danish refugees, Caritas mi-
grants...) have addressed the issue of the Syrian crisis in Lebanon.

The topics covered international attitudes, economic impacts and the role of the local
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authorities in this crisis. These studies have also focused on the economic conditions and
the impact of the Syrian exodus on the Lebanese economy, on the Lebanese workforce and
the protection of the latter from the illegal Syrian competition. In addition, there are also
studies on early marriage among Syrians in different parts of Lebanon, on various families
and religions, and other studies on formal education and Syrian students in Lebanon.

Study examples include Refuigees of the Arab Spring (Sam San Vilet & Guita Hourani,
2012), which sheds light on the massive flow of Syrian refugees in Lebanon one year after
the crisis and reveals the political, societal and humanitarian factors posed by the Lebanese
State policy.

A further new report published by the World Bank, entitled " Forcibly Displaced - To-
ward a Supporting Approach for Refugees, the Internally Displaced, and Their Hosts",
provides a fresh look at the global refugee crisis as a challenge to achieving sustainable de-
velopment led by actors of humanitarian aid to reduce the poverty of individuals in coun-
tries affected by the crisis. Initiatives to this end include new financial support for countries
such as Lebanon and Jordan that host large numbers of refugees (World Bank, 2016).

Balanche and Verdeil in a study on the settlement of Syrian refugees in Lebanon, *“ The
insertion of refugees in Lebanon: a great precariousness’ (Balanche and Verdeil, 2016)
highlight the social and demographic economic upheaval in Lebanon following the massive
arrival of these Syrian refugees. (Balanche and Verdeil 2016).

A study which briefly discussed the impact of reactions on forced Syrian displacement in
Lebanon and based on the fieldwork in the village of Bebnine (Christophersen Mona, Thor-
leifisson Cathrine Moe, Titlines Age, 2013).

A study investigating the prevalence and main determinants of early marriage of Syrian
refugee youth in Lebanon in 2016 in the Bekaa region of Lebanon that measure the phe-
nomenon of early marriage in Lebanon relative to Syria (UNFPA, 2017).

A study that deals with family planning in general and the use of contraception in parti-
cular in 2017 (UNFPA, 2017) documenting the attitudes and practices of Syrian refugees in
Lebanon towards family planning (in Lebanon).

According to the statistics of the United Nations High Commissioners for Refugees
(UNHCR) in December 2017 the number of refugees has fallen to less than 1 million
(997,905) for the first time since June 2017, of which the number of registered Syrian refu-
gees was 1,001. 050, but in reality their total number exceeds the registered figures. One in
six people in Lebanon is a Syrian refugee (UNHCR, Global Trends 2016). Displaced Syr-
ians represent 25% of the Lebanese population according to the UNHCR in 2016 with 169
refugees per 1000 inhabitants, and their unemployment rate constitutes 40% of the Leba-
nese population according to the Lebanese Minister of Economy in 2017 (L’Orient-le jour
2017).

It should be noted that these refugees do not reside only in camps but are distributed in
the cities and engage in Lebanese society. They are distributed on the Mouhafazats accord-
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ing to the latest statistics of the UN in June 2017 as follows: 43% in Bekaa, 23% in Mount
Lebanon, 21% in the North, 7% in the South, 4% in Nabatieh and 2% in Beirut.

In the past, many Lebanese employed Syrian women in domestic service and agriculture,
but this reality changed with the Lebanese civil war because of both the instability of the se-

curity situation, the security situation itself and the change of the Syrian mentality.

The crisis that has plagued Syrian society since 2011 has led to the forced migration of
Syrians in general involving "children, women and young women in particular". Thus, the

population of Syrian refugees is characterized by its youth (Balanche and Verdeil, 2016).

This new reality, created by the Syrian crisis, poses a number of questions: the arrival of
these young refugees in Lebanon; their insertion in the formal and informal Lebanese labor
market; the conditions in which they work; their relationship with the Lebanese employer;
their interaction with Lebanese and Syrian employees, and the socio-economic outcomes of
this illegal employment of youth.

Access to work and income of these Syrian refugee girls in the Lebanese labor market re-
mains lesser studied. Most of them had dropped out of school in Syria to come to work in
Lebanon, while others of them continued to work in the same professions in which they
worked in Syria.

Also, within this group were young women already working in Syria, and who now had
a new opportunity to work in Lebanon.

The objective of their presence was to flee the war, but given the permeability of the eco-
nomic structure, a new stratum of women workers formed within the Lebanese structure
while the formation of a substitute structure became prominent in the labor market.

The result of this irregular migration is the search for work and earning a wage lower
than what the Lebanese worker receives. Resigns to being without employment but to se-
cure a source of living has become paramount.

The contribution of our research will lie in an in-depth study of young Syrian women in
Lebanon, their effect on the labor market and a focus on changes with these Syrian women

in order to make women’s experiences visible.

2 - Concepts

To better understand the refugee status in Lebanon, forced migration and youth, the fol-
lowing concepts were used:

A refugee is defined by the 1951 United Nations Convention Relating to the Status of
Refugees “‘as any person who has a well-founded fear of persecution on the grounds of
race, religion, nationality, membership in a particular social group or of his/her political
opinions outside the country in which he/she holds the nationality or who cannot, because
of this fear, want to return there”.

While hosting a large number of refugees on its soil, Lebanon is not a signatory to the

1951 Geneva Convention and only occasionally collaborates with the Office of the United
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Nations High Commissioner for Refugees (UNHCR). The signatory countries of the Con-
vention are committed to protecting refugees by allowing them to enter their territory and
granting them temporary or permanent resident status. Refugees in the absence of legal sta-
tus, which affects many of them, find themselves in a situation of de facto illegality. Their
extremely precarious legal status exposes them to the same type of restriction as regards ac-
cess to the labor market, schooling, housing or social assistance. This situation of great le-
gal precariousness is shared by Syrian refugees who have arrived since 2011. Aid
organizations, the Office of the United Nations High Commissioner for Refugees
(UNHCR), can strive to clearly distinguish refugees from migrants, although persons in
these two categories share many characteristics in common with regard to social needs and
cultural repercussions at the place of settlement (United Nations, UNHCR, 1997).

Forced Migration: Broadly speaking, this term refers not only to refugees and asylum
seekers, but also to those forced to leave by ecological disasters or development projects
(such as the construction of factories, or dams) (Jacob, 1997).

Youth: We can consider that youth is of the age when he chooses to transfer from one
road to another, from school to working life, and from the family of origin to the procrea-
tion family, takes place (Mayer, 1998). UNESCO uses the universal definition of the United
Nations to define the term "youth" as persons aged between 15 and 24 years. This ensures
statistical consistency between regions.

3 - Methodology of the research:

Over the last six years, we have noticed the visibility of Syrian refugee girls in Lebanon
and more specifically their presence on the labor market. Their dominant visibility on the
geographical stage comes down to their modest salary accepted compared to the higher sal-
aries of the Lebanese. This paper focuses on the work of these young Syrian refugees in dif-
ferent sectors and discusses the social and cultural changes they have experienced.

These Syrians are present in the Mohafazats (district) of Beirut and Mount Lebanon.
Their place of residence extends from Beirut (Tarik El Jdide, Tarik el Matar, Mussaitbah,
Hamra, Achrafieh) to Mount Lebanon (Bikfaya, Cornet Chahwan, Mazraat Yachouh, Ra-
bieh, Zakrit, Jounieh, Aintoura al Metn, Dora, Bourj Hammoud, Jbeil and Antelias).

Our approach is divided into two phases:

The first phase is characterized by documentary research to access the most relevant
knowledge by relying on documents and books that discuss the considerations of the study.
We have also consulted various books, official sources, reports, references and social media
(electronic forums, blogs,...) dealing with the subject, as well as the changes that have taken
place in society in general following forced migration, and in particular among young Syr-
ian women in social, economic and cultural terms.

The second phase is the practical: An exploration of the fieldwork. The qualitative ap-
proach will be selected whereby all the participating observations, including 20 anon-
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ymous'" semi-structured interviews, using random sampling, from September 2016 to April
2017, with young women between the ages of 15 and 24, was be explored to better under-
stand the realities surrounding the presence of the Syrian refugees. Fieldwork will mobilize
the methodological resources of sociology and ethnography. The objective of the field inter-
views will be collect information already still lacking form the data collected in the litera-
ture review and in the statistics. We will mention that, in order to carry out our study,
interviews were conducted at the workplace and residences of these women in Beirut and
the North Metn.

4 - The difficulties of this study:

Regarding the difficulties encountered on the ground, we cite as an example the refusal
of young people to answer questions, specifically those living with their families and who
were afraid to give details about their lives or in this case at the workplace. This is the rea-
son why we tried to conduct interviews in a number of areas (saleswoman, beautician,
housewives...) to achieve the required number of interviews.

The interviews were conducted in Beirut and North Metn where the presence of young
Syrian refugees is most noticeable. The refusal to answer our questions forced us to visit
these selected regions frequently. In addition, there was a time limit when carrying out this
study, individually.

5 - The main results obtained for women’s and their experience in Lebanon:

We present the main results obtained from the study in this section.

With regard to the young refugees selected in this study, the interviews indicate that their
lives in Lebanon have changed on the economic and social level. They are aware of the con-
sequences of forced migration, as an alternative and viable solution, as they try and adapt
to their new life.

1 - The socio-demographic categories of these young refugees in Lebanon:

The crisis that forced young refugee women to enter Lebanon, family reunification or the
loss of a family member and/or the lack of family support at home or the hope of a better
life has led these women to leave Syria in the periods starting with the Syrian crisis until the
date of implementation of the study.

According to interviews with women aged 15 and 24, it was noted that the minority of
these women are married, the majority are single and the remaining few of the respondents
are divorced.

Of the total number of married women, the majority were married in Lebanon to a Syr-
ian or Lebanese and here we can ask a question on their integration in the Lebanese society,
while the minority were already married in Syria; few of the respondents had been married
in the first country of asylum, such as Turkey or Jordan, before coming to Lebanon.

(1) Allthe participants will, of course, be treated anonymously and their names will be mentioned as pseudonyms in the
textU
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2 - The educational level of young Syrian refugee women:

The study showed that 15% of young Syrian refugees in Lebanon held either a Bachelors
degree or a Masters. Others had been registered (enrolled) in Bachelors or Masters degree
programs, such as Arabic Literature, Law, Engineering, at a university in Syria.

Sana tells us: "I was registered at Koubany University in Arab Literature but because of
the war I dropped out of Universityl to flee to Turkey and then come to Lebanon”.

The majority of Syrian women have a primary level of education and the minority have
a technical BT while few of respondents have never attended school.

Almost all of these young women have never had the opportunity to study in Lebanon,
having left their education especially to help their parents, and also because of difficulties
faced when understanding a foreign language difficulties (French or English) and the differ-
ent levels of learning and programs in both at school and at the university.

Chaimaa tells us: “It was very difficult to join the university in Lebanon, especially the
difficulty in equivalence of the subjects, the procedures are very difficult in terms of qualifi-
cation... In terms of level of education, I did not follow my studies because things are very
complicated, I went into professional life.

3 - Professional experience in Syria:

Preliminary results from our interviewers show that the professions of these young refu-
gees are the result of asylum experience and their presence in Lebanon. All interviews show
that usually women work in Syria. A Few of these women shown to have working experi-
ence in Syria, for example, Fawzia worked for 7 months before coming to Lebanon. When
I asked her to talk about her experience, she replied: "I made accessories such as (bracelets,
necklaces and earrings) on orders. Through this craftsmanship I earned a lot of money in
Syria to support my family”’, moving from an economy based on information to an econo-

my where by they can allowed them to save money and be more independent economically.

The majority of the women interviewed did not have any work experience in Syria before
coming to the host country. They come to Lebanon to either continue their education, or
having been allowed by their parents, to seek employment. In some cases having married
early in Syria they came to Lebanon, to seek employment.

4 - Professional experience in Lebanon:

The war forced a separation between people and their homeland. Having arrived in Le-
banon with modest means, hardly sufficient to meet prevalent conditions, they had to en-
dure hardworking employment and to accept low wages...

Young Syrian refugees have accessed their jobs in Lebanon through a Lebanese friend or
neighbor or by personal initiative. They work in the informal sector but suffered greatly to
fit into the job market. The majority of young people work without having signed a work
contract since they lack identity documents or work permits. In addition, although some of

them have a university level education they are unable to work in areas of their specialty.

The arrival in Lebanon, the absence of the head of the family (husband), the difficult liv-
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ing conditions, the expensive rents, the financial requirements/needs of the family (parents
and children) are all factors which caused a mutation in the lives of these women, and
pushed them to enter the labor market so as to make contributions to their families or to
support themselves.

Table 1. Typology of jobs held by Syrian refugee women in Lebanon.

Level of Education Job

Illiteracy: Domestic workers-la plonge (restaurant), agricultural field (sort)

Primary Domestic workers -la plonge (restaurant), agricultural field (sorting) hairdresser -
bakery-

Complementary Waitress in a restaurant- industrial factory- manufacture of accessories- hairdres-

ser- nursing assistant- Bakery- Supermarket- sewing- pastry

Secondary Saleswoman- beautician- hairdresser- telephone sales- bakery- supermarket (in-

ventory and supplying) - pastry shop

University saleswoman- cashier- accountant- OMT- phone sales- secretary- supermarket

(inventory and vendor)

Technical Saleswoman- industrial factory- Manufacture of accessories-hairdressers- beauti-

cians- supermarket

The majority of Syrian women interviewed work in the informal sector and are present
in all sectors. They occupy qualified or low-skilled jobs. These include employment in wo-
men’s household, as salespeople in clothing stores, as telephone (operators), as waitresses in
restaurants, as cashiers at supermarkets, or work at beauticians and hairdressers, in bak-
eries, pastry shops, or are involved in sewing, crafts..

They are found in these sectors because it represents the mindset of Syrian women once
they arrive in Lebanon.

However due to the new environment and new ways of training these women develop
and integrate into various occupations such as cashier or beautician.

A delay of 3 to 18 months is usually set for a woman to find a job in Lebanon. The ma-
jority of young women who only waited a few months to find their first job were “‘very
lucky while the remaining minority of Syrian refugees waited a year and a half to get their
first job.

Sanaa, 21, adds: "I stayed for a year without working and then worked in the same field
where I worked in Syria, namely making accessories. We Syrians, once we arrived in Leba-
non, cannot leave our home to work, our husbands will forbid us to go outside to work. We
have to stay at home and work from home. Work opportunities in factories or companies
are better and well paid. Although I found a job not too far from home my husband and
my family refused. An entreprencur asked me to work with her, she has a workshop of arti-
sanal work, I work with her today and I am paid on every piece that I make ".

For economic reasons, the young women’s family usually stay behind in Syria when the
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money earned in Lebanon was send back to be spent. However due to the war, the whole fa-
mily is now in Lebanon. The money earned by the Syrian worker for example in the con-
struction sector, is hardly enough to care for the family, but is supplemented by aid from
UNHCR, NGOs, charities, and so on.

Even those these women now enjoy freedom to work as skilled labor, the Entrepreneurs
takes advantage of their dire situation to pay them the minimum wage possible.

5 - The working conditions:

In terms of wages, this study shows that the majority of wages are below the minimum
wage of 675,000 LL. ($ 450) per month. The exception of few of the sample earn more than
the minimum wage, 750 000 LL ($ 500) because they hold two jobs concurrently.

Leila says, "It’s like the oil does not feed," which implies that the salary is so puny that
it’s not enough for daily live”.

The paper shows that the majority of young Syrian refugees work between 10 and 12
hours without interruption and without extra allowance while the minority work 8 hours a
day.

Young women work either full or part time or both, and often work in difficult circum-

stances to improve their living conditions.

Maysaa who works in a bakery adds that the schedule is always very hectic, 8 hours in a

row, with no allowances for sitting, no break...

The study shows that the majority of girls face a lot of obstacles in their work: no em-
ployment contract, no social security, difficult working conditions, long working hours (on
average of 10 to 12 hours), low wages, discrimination in the workplace, and a lack of pro-
tection from the law but their needs push them to work.

Only few of our respondents are happy and the remaining majority are not satisfied be-
cause of the absence of allowances, the long hours of work, no contributions....

Conditions whereby workers face a full week of work, long exhausting hours of hard ef-
fort, with little return or reward for their sacrifice, can be defined as a form of moral vio-
lence...

This form of moral discrimination or violence can be seen, for example, with Zalfa who
works as a domestic worker in Lebanon. Zalfa is forced to live a life of solitude, not being
allowed to eat at the table nor to share in family life. She suffers being reprimanded or
slapped, either rightly or wrongly by the housewife, a form of abuse common to these work-
ing women and now (unfortunately) a seemingly acceptable way of life.

Even those who are literate are treated with disrespect as if inferior and this discrimina-
tion causes (is a cause of) moral violence.

6 - Culture of work:

Dialect and accent drives these women into silence at work. Even though the Arabic lan-
guage is common between Lebanese and Syrians, these women find it very difficult to ex-
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press themselves at work so they try to disguise their Syrian dialect so as not make mistakes

in front of customers
If ever a question is asked, the boss or manager is called to answer for them directly.
7 - The ambitions of young Syrian women in Lebanon:

Despite their current situation, the young people who fled the Syrian conflict retain their
many ambitions and dreams.

Shaima says, "I would like to become a university professor in Aleppo”.

The ambitions of these young people are multiple but obstacles dominate, such as drop-
ping out of school at a very young age, their displacement and other factors. Nevertheless,
they still love life, their families and their country. They live in hope that the future will im-
prove for the good especially with mind to the hard times they have endured. Most of them
want peace and a return to their homes, their country of origin, to find decent jobs and earn
a living that will realize their dreams.

8 - The changes in the lives of these women between Syria and Lebanon:

Social change in the lives of these young people has led to a breakdown of the Syrian pa-
triarchal society. Young Syrian refugees leave the confines of home to work, meet and inter-
act with friends on Sunday, to go out and do their shopping. They have also become more
open to other nationalities.

These young women have become more independent. They enjoy the freedom to act and
circulate on the streets, imitating Lebanese women with the aim of weaving into the Leba-
nese social fabric. They have aesthetically changed their look and appearance. But retain
the hospitality common to both Lebanese and Syrians.

All this changing from the form of the regime in Syria, because Lebanon enjoys a demo-
cratic system.

This differs from the regime in Syria. There the young Syrian women are enclosed in an
atmosphere on herself.

With Lebanon providing an open doorway to diversity, the mindset has flourished as
seen with the frequent visiting of pubs, cafes, shopping centers,... at the cost of hiding their
origins and swallowing their pride.

This culture influences their behavior and is creates a driving factor for changing and
adapting to the Lebanese way of living. Which is grounded in democracy in contrast with
the culture in Syria influenced by its politics of imposes an atmosphere that locks the young
spirits and a regime that advocates a closed ways of life.

9 - Future aspiration:

The return to Syria remains a dilemma. The minority of women surveyed want to return
home but not yet. They would prefer to wait until the war in Syria ends and the situation

improves. The majority do not aspire to return home. They would prefer to stay in Leba-
non to continue their studies and work. Others would pref er to settle in a third country.
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Conclusion:

To provide young women with the necessary skills to improve their living conditions be
it training in sewing, in learning English and/or French, in aesthetics, hairdressing, gastro-
nomy or even when trying to enter the market with such items as homemade jams.... All
these training can be used upon returning home and entering the job market.

What we can see from this paper is that the bitter-sweet reality experienced by young
Syrian women, both in terms of social life and economic realities, is a double edged sword.
A change of values and traditions vis-a-vis these young people may give promises of a fu-
ture boom

Young Syrian refugees have paid a high price for the war in Syria. They have endured
great hardships from the time of leaving their country until their arrival in the host country.
Events have turned their lives upside down.

In contrast to economic migrants who move to destinations seeking work opportunities,
these young people, having fled conflict and violence, are often vulnerable to the loss of re-
sources and assets and not only have they suffered a lack of their basic rights but a lack of
opportunities as well.

To overcome these problems and to restore confidence in their future lives they need spe-
cific support whereby they can finish their studies and find jobs suited for them.

If these young women are left without support they will face even more difficulties and
marginalization.
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Syrian Displaced and Justice Concerns in Lebanon

Prepared by Blanche Abi Assaf
PhD student in socio pedagogy

1. EXECUTIVE SUMMARY

The Syrian displaced population in Lebanon has grown to over 1.1 million by recent esti-

mates. After the most serious violent spillover of the Syrian conflict onto Lebanese soil
took place, new residency requirements were put in place by the Lebanese government in
order to curb the influx of those seeking humanitarian relief from the Syrian war. Today,
what is the situation of the Syrian displaced population in Lebanon? Do they face difficul-
ties accessing justice? This research report is conducted as part of an ongoing effort to iden-
tify the justice needs of the Syrian displaced population and the instruments they are using,
if any, to access it. This report is meant to feed into the research, to specify the best way to
ease the plight of Syrian displaced refugees, and to provide improved mechanisms in con-
flict resolution and justice provision.

But the primary objective of the report is to provide an improved understanding of the
justice needs of the Syrian displaced population in Lebanon; including the threats they face
as well as the formal and informal methods they are using to access justice.

Methodology
Phase 1: Focus group that targets the strategy discussed and agreed upon
Phase 2: Focus group that guide development
Phase 3: Five focus groups that are conducted with the aim of understanding the follow-
ing:
® What are the challenges faced by Syrians living in Lebanon when it comes to the legal
system?
® How do Syrians living in Lebanon solve these issues?
® Who do Syrian displaced refugees trust as effective arbitrators?

Phase 4: Findings Report

Key Themes
® The new visa requirements implemented by the Lebanese government are viewed as
confusing and costly, which puts the Syrian refugees outside the legal system and
makes them afraid of deportation or arrest.
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@ Police are not notified when offense occurs out of fear of retribution.

@ High level of concern of being deported (or leaving willingly) and not being able to re-
turn to Lebanon.

® General belief that the Lebanese justice system is slanted in favor of Lebanese citizens
against the Syrian displaced refugees.

@ Displaced refugees are encountering verbal harassment during everyday activities.

® The aid being provided is not enough and aid organizations are too slow and ineffec-

tive.
@ High rental and visa renewal costs causing increased hardships.
@ Political Parties in the South and Hermel are engaged when help is needed.

@ Influential interlocutors are needed in order to secure one’s rights.

2. INTRODUCTION

Syrian displaced refugees in Lebanon have little access to the Lebanese justice system
and their interactions with the law are often bureaucratic, ad hoc, and contentious. Against
this backdrop, many of these vulnerable groups seek action within informal justice systems
in place in the country. This report will summarize their opinions and rely heavily on their
accounts and verbatim quotes. The report will also identify the formal and informal justice

systems and their perceived effectiveness.

In order to gain a wider perspective on the contents of this report, it is important first of
all to describe recent developments in Lebanon related to the Syrian war. Today, 1.1 mil-
lion Syrian displaced refugees currently reside across Lebanon and their host communities
along with the Lebanese government are struggling to offer appropriate protection. Esti-
mates put the number of unregistered displaced refugees at 700,000; many of them travel-
ling back and forth between Lebanon and Syria. Since Lebanon’s independence in 1943,
Syrians have been able to travel across the border freely. On January 5, 2015, the Lebanese
government put in place new visa requirements for Syrians in an effort to curb the number
of displaced refugees crossing the border daily. Visas are purchased and renewed at a rela-
tively high cost and Syrians can apply for tourism, business, medical treatment, and work
permits. The Lebanese government has also become increasingly vocal about its inability to
cope with the displaced influx. The Lebanese Ministry of Interior and Municipalities publi-
cally stated that Lebanon’s new visa requirements “‘will only allow displaced under very
limited and exceptional cases.” " This announcement spread rumours among the Syrian
displaced community as many of them felt afraid that they might be deported for not re-
newing visas while many others simply got confused or nervous about the new procedures.

(1) Syrian’s worried over Lebanon’s new visa rules, Nour Samaha, January 5t 2015,
http://www.aljazeera.com/news/middleeast/2015/01/syrians-worried-over-lebanon-new-visa-rules-2015-
1525310687936.html.
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Increasing security threats in border regions, occasional clashes with armed groups, and
increasing pressure on the Lebanese state due to the influx of displaced seeking humanitar-
ian aid are factors which have left the Lebanese government mostly unable to cope with the
demands presented by this complex situation. Many Syrian displaced refugees in Lebanon
are focussed on survival. Those of them who took part in this research showed a keen
awareness of the political and social complexity that the Lebanese environment presents.
To arbitrate their conflicts and to seek justice, they are linking with and seeking support
from the available institutions and individuals depending on the region or nature of the
threat they face. Details on the nature of these threats and the interlocutors engaged to re-
solve them with be provided throughout the report. The report first describes the arrival, re-
sidency, and employment status of the participants in the five focus groups used to gather
data. Particular attention was also given to the nature of the threats faced by Syrians, in-
cluding legal, economic, and physical threats. A series of recommendations based on the
findings are also presented.

3- METHODOLOGY

This research is conducted in relation to the legal challenges faced by the Syrians residing

in Lebanon. This qualitative research examines the threats and challenges that are faced by
the Syrian displaced refugees and the mechanisms they use to seek justice and/or to resolve
their problems.

The research includes five focus groups conducted with the Syrian displaced refugees ran-
ging between 90 and 120 minutes implemented between March 20 and April 12, 2017. A dis-
cussion guide was developed and it included: (1) featured lines of inquiry concerning Syrian
displaced arrival, residency, and legal status in Lebanon; (2) the nature of threats and con-
flicts faced and the resolutions to those threats; (3) and formal and informal mechanisms
used and trusted. The focus group recruitment was conducted by recruitment specialists
and discussions were professionally moderated.

3.1 Primary Research Objective
This focus group report aims to provide an improved understanding of the justice needs
of the Syrian displaced population in Lebanon and the formal and informal methods they
are using, if any, to access it; including interactions with formal and informal institutions
and stakeholders.
3.2 Secondary Research Objectives
® To probe and uncover the legal, social, and physical threats faced by the Syrian dis-
placed population in Lebanon.
® To probe and uncover the formal and informal mechanisms used and/or trusted by the
Syrian displaced population to seek and achieve justice.
3.3 Choice of Target Locations
Focus group target locations were chosen based on proximity to the border as well as
available data on displaced clusters in Lebanon. The locations cover three major regions
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where the displaced refugees have settled in informal residences and camps as well as rented
apartments.

3.4 Focus Groups

Locations No. of Participants Gender Age
Range
1 |[West Bekaa 13 Mixed / With a majority of male partici- 18+
(Mixed) pants
2 | Hermel (Mixed) 9 Mixed /With a majority of male participants 18+
3 | Akkar (Females) 14 Women participants only 18+
4 | Akkar (Males) 13 Male participants only 18+
5 | South (Mixed) 14 Mixed /With a majority of male participants 18+
4. FINDINGS

4.1 Arrival, Residency and Employment in Lebanon

The majority of focus group participants travelled to Lebanon between 2011 and 2014,
with the exception of several men who had been working in the country and then brought
their families to join them after the beginning of hostilities. Several recounts of journeys
across the border indicate that a significant number of individuals and families later joined
a member of the family, usually a male who had crossed first, except for the case of a young
woman who entered Lebanon to prepare for the eventual arrival of her relatives. A signifi-
cant percentage of the participants also reported having long-standing friendships or famil-
ial ties in Lebanon; which also eased their entry into the country as displaced.

Half of the participants in the focus groups reported living in rented apartments, many
of which are shared with extended relatives or other Syrian families. A considerable major-
ity described their residency as being “temporary’ including camps, tents, and garages. All
participants in the focus groups are currently registered with the UNHCR as displaced.

Location Rented Apartment Temporary Residence (camp, tent, garage)
1 West Bekaa (Mixed) 55% 45%
2 | Akkar (Females) 55% 45%
3 | Hermel (Mixed) 55% 45%
4 | Akkar (Males) 55% 45%
5 South (Mixed) 65% 35%

When asked whether their entry into Lebanon was legal, participants gave mixed re-
sponses with many claiming entry through official border crossings while others crossed the
border illegally. Similarly, some reported having short journeys while others had difficult
and long journeys as they waited for too long at military checkpoints on the Syrian side of
the border. Several men reported being held and questioned by Lebanese authorities for
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two to three days. The most difficult journeys were reported by male focus group members
in Akkar who had entered illegally. Some travelled on foot and this took about one week.
Many of the legal entrants across focus groups also reported paying bribes at Syrian check-
points and to border authorities in order to gain entry into Lebanon. Some confusion over
entry procedures was evident with participants describing continuous rumors of border
crossing closures and an ad hoc entry system where everything from personal connections
to simple ones seemed to influence the success of entry.

The majority of the West Bekaa participants reported legal entry into the country, with
two men explaining that they had to pay a bribe to an official at the Syrian border and an-
other explaining that although he entered legally, his family later crossed the border
through Arsal illegally. One female participant reported that her daughter entered using a
forged passport before her family followed legally. With the exception of the male focus
group in Akkar, the participants in the three other focus group locations mirrored the West
Bekaa findings, with most reporting legal entry.

In terms of employment, the groups varied widely. Most of the participants with jobs
were employed on a day to day basis, with very few fixed jobs. Several had jobs with aid or-
ganizations or as teachers as well. In Hermel and the South, several men indicated that they
had been working in Lebanon before the conflict started in Syria. Later on, they brought
their families across the border as displaced in order to escape the violence.

Locations Additional Verbatim Quotes

1 | West Bekaa (Mixed) |- “I bribed someone at the Syrian border to get into Lebanon".

- “I came to Lebanon legally and my family followed illegally through Ar-
sal."

- “We entered legally but we paid at the checkpoints in Syria.”

- “My daughter was smuggled in with a fake passport and then we followed
legally.”

- “My trip took three days because I am from Qalamoun and the Lebanese
border officials were investigating me.”

- “When I entered, the treatment from the Lebanese side was really bad. I
waited for two days and there was a lot of pressure at the border.”

- "We stayed for a full day at the border on the Syrian side. In Lebanon, it
was faster."

- "There were rumors that they weren’t letting anyone through the border,
but I went through easily when I followed my daughter."

- "My cousin was in Lebanon and she helped us to find a place to stay. We
are four families in one house."

- "My wife’s family lives in Lebanon, so we came and stayed with them." -
"We came to Taanayel because there was a friend of my father who is al-
ready here and he helped us."

- "I’ve known people from my village who live here in Bar Elias, then I

moved to Anjar for work and that is why I came."

. @ .
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3 | Hermel (Mixed)

- "My family has long standing ties here in the region. If someone bothers

us, we have a lot of support and people to help us."

4 Akkar (Male)

- "I entered legally with my family, and the trip took me 2 hours." -

“It is impossible to get someone across the border now in a legal way. My
wife went to Syria due to a medical reason and I couldn’t get her back, so |
had to smuggle her here. I even went with my sponsor saying that I don’t
work. They linked my wife’s re - entry with my visa renewal. At the end, I
gave up, my wife was pregnant and I needed to get her here, so I had to
smuggle her through Wadi Khaled.”

- " entered legally, but then my family followed me and entered Lebanon il-
legally. Once in Lebanon, we fixed their documents and made their stay le-
gal."

- “We left from the Qusair area, and the areas we had to pass were loyal to
the regime. Someone from here met us with ID numbers of other people to
bring us inside the Lebanese borders.”

- "Many guys were prisoners in Syria so they can’t enter legally anyway be-
cause they will get arrested again in Syria

- so they leave Syria illegally and enter to Lebanon."

- ““Six years ago, the Syrian regime did not allow families to leave alto-
gether, so men would come and then families would follow illegally.”

- “My family has long standing ties here in the region. If someone bothers

us, we have a lot of support and people to help us."

5 South (mixed)

- "We entered Lebanon in a legal way, but in a couple of days the visas of
all the family members will expire."

- "We came in groups depending on the situation. My brothers came first,
and then they were followed by my brother in law. Later on, my mom fol-
lowed them. I came last since I stayed in Syria until my university closed."

- "It took me two days to get here, I had an issue at the Syrian border; some-
thing common in Syria they call similar names - I had no issues at the Leba-
nese Border."

- "There was a lot of traffic at the Lebanese border; the Lebanese General
Security look at yous; if they like you, they let you in; if they don’t, they ask
you to leave; you can’t say a word."

- “If you look like a family man, they let you in, if you look like a worker,

they send you back.” (speaking about the Lebanese border officials).

4.2 Current Legal Status

® Theme: The new visa requirements implemented by the Lebanese government are

viewed as confusing.

® Theme: Displaced refugees are unable to renew their visas due to the new require-

ments, which puts them outside of the legal system and in fear of deportation or arrest.

It was evident across focus groups that the majority of the participants are having mod-
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erate to severe problems with their legal residency status in Lebanon. A wide range of diffi-
culties was reported, starting from applying for visas, the inability to acquire necessary Syr-
ian documents, mobility barriers, and fear of arrest or deportation, to the relatively
immense economic burden of the process itself.

Problems with mobility were also prevalent across all groups and were largely due to
fear of being detained for having an expired visa or invalid Syrian identification documents.
First hand stories and accounts from friends and relatives about instances of detention or
travel restrictions are additional reasons why the Syrian displaced refugees distrust the visa
system. A female participant from the Akkar group explained: "[Even] if I want to get my
papers in order, we can’t travel to different places in the country because we can get

stopped at checkpoints, so we can’t renew our papers!"

This sentiment was repeated by sev-
eral participants including a male from the Hermel group: “When my visa is expired, I
wouldn’t dare to travel to renew it. My Syrian ID wasn’t accepted, so I have to go to the
border to fix it, and I wouldn’t dare to do so. The General Security rejected my application
because my Syrian ID is damaged and my Lebanese visa is expired."

Yet another major obstacle for the Syrian displaced refugees in Lebanon includes the fi-
nancial burden placed on them by the visa renewal requirements. Across five focus groups,
there was strong evidence that the high cost of the renewal system, especially for families,
proves unrealistic and a major discouraging factor for visa renewal. One male participant in
the Akkar group voiced the frustration of his peers.

A male displaced describes his situation: “We are 7 people in the family-it will cost me
14008 to renew their papers; I couldn’t do so, thus I only renewed my own so I can travel.”
In addition to the current economic hardship faced by the Syrian displaced population in
Lebanon, the financial burden-especially on families-brought by the visa and residency per-
mit requirements adds yet more frustration and angst to their situation. It also puts indivi-
duals face to face with a legal system that they perceive to be slanted against them.

Locations Additional Verbatim Quotes

1 | West Bekaa (Mixed) |-"After 6 months, you have to renew your visa at GS, but GS is not renew-
ing the visas."

- "Again recently, I made a rent contract with the landowner, I prepared all
my papers, from the mukhtar and the municipality and I took them to
Zahle GS, and I got a Lebanese sponsor. But they told me I need a bank

statement."

2 | Akkar (Females) - "I thought about going to Bahrain to get my passport renewed at the Syr-
ian embassy, but General Security said if I leave, I won’t be able to come
back into Lebanon."

- "People who are trying to renew their visas are too afraid to go to GS, be-

cause it’s taking too long to renew and they hold your ID".
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3 | Hermel (Mixed)

- "I also have to go back to Syria to fix my papers and ID in order to apply
to a new visa. I'm afraid of both sides, I might go to Syria and not get my
papers fixed and they may not allow me to get back into Lebanon."

- "The Syrians in Hermel are mostly illegal entrants, it’s rare to find some-
one to sponsor you here in Hermel-even if you work for him. They have

their own trouble with the state and they don’t want to sponsor us."

5 | South (Mixed)

- "Five family members have expired documents. I renewed mine yesterday
and paid 200 USD as renewal fees."

- “We know nothing about our papers’ renewal because every three days,
they come up with new decisions."

- “My experience in renewing the papers has been very hard and annoying-
my papers are currently at the general security. My papers expired two
months ago and they kept telling me to wait because some amendments to
the law might be introduced until 15 days ago. I will visit them soon to see
what happened. I submitted my papers with my sponsors, they request
around 17 documents and each document should be photocopied three
times-it’s like a book. I am renewing because I need to bring my wife from
Syria.”

- “My two kids want to come here once they finish university and I am wor-
ried because I don’t know what kind of papers GS will request from us.”

- “I went for more than 20 times to renew my papers during 4-5 months;
they started requesting all these documents.. The cost to prepare these pa-
pers is around 160$ plus 2008 per person. Ironically, you have to sign a
pledge that you don’t work. Where am I supposed to get the money then?”

- “It’s been an illegal resident for 4 months-the reason why I am illegal is
my passport. My passport has expired and I used it to enter Lebanon be-
cause my ID card mentions that [ am from Raqqa province and I can’t use
it to come to Lebanon. General Security refused to renew my papers; the
Syrian embassy refused to renew it (Syrian authorities extended the expiry
dates for 2 years just a week ago). They told me at the Syrian embassy that
papers will not be renewed to anyone who comes from Raqqa even if you
go back to Syria.”

- “Many Lebanese took advantage and turned the issue of papers into a
business-A Lebanese guy told me that he would sponsor as many Syrians as
I want for 2008, he also offered me a deal-for every 10 people I get paid for,

I will offer you one”.

4.3 Nature of Identified Threats

4.3.1 Physical Assault

® Theme: There is continuous fear of raids on temporary residences and camps.

® Theme:Police are not notified when offense has occurred out of fear of retribution.

(You)
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Accounts of physical assaults on people and property were alarmingly common among
the focus group participants. Participants in the West Bekaa, Hermel, and Akkar recounted
incidents of assault perpetrated by both Lebanese civilians and official security institutions.

Participants from the Akkar group described the difficult situation of raids on their
homes and property. One male from Akkar explained that ““[in] addition to getting locked
at home, they raid your place every day. Kherbet Daoud for example they raid it every day.
It’s like they are putting pressure on us-they want to make the Syrian people behave be-
cause they have a perception that the Syrian displaced in Lebanon are a time bomb.” Two
days ago, they raided a settlement in Minia and arrested 40 guys who were severely beaten
and accused of not having the right documents-my brother is still arrested.” A female parti-
cipant in the Akkar group explained that private residences are also being attacked. She re-
counted an incident that involved a Syrian family close to where she lives: “I know of one
Syrian family whose home was attacked because they are Syrian. They broke their property
and threatened the women. We need to end these violent acts. When I called UHCR, they
told us not to go outside for our safety."

Beatings and kidnappings were relevant and recurring themes in the West Bekaa and
Hermel group as well. One woman from the West Bekaa group explained that:

“lat] the last checkpoint near Arsal, the military asked for our identification. It seemed
like something was going on. My ID is from Yabroud so they asked me to get out of the car
and they held me for 30 minutes, they started accusing me of being an extremist and tight-
ing in Syria. They beat me for another 30 minutes before they let me go".

Other participants also reported being held by Lebanese authorities for short periods
and out of the five focus groups, two cases of kidnapping were also recounted. A male in
the Hermel group describes a situation involving his cousin who was “‘kidnapped in Al
Ain”. According to the participant, the kidnappers assaulted his cousin and were later ar-
rested by the ISF, but his cousin was too “‘afraid of retribution” so he didn’t file charges.

Two people from the group in the South described a situation where a young boy was
poisoned and an autopsy wasn’t held for days after his death. There was suspicion among
the community that the boy’s death was related to personal family issues, but nothing was
done to investigate: ““a kid was poisoned and later died after eating a contaminated cucum-
ber. The medical examiner did not perform an autopsy until after the child was buried when

his father demanded one."
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Locations Additional Verbatim Quotes

1 | West Bekaa (Mixed) |- “There’s a camp in Taanayel, near to here, and at about Sam in the morn-
ing about 30 police cars came to the camp and took away all the men to

check their papers and investigate."

2 Akkar (Male) - ““A fight broke out between Syrians and Lebanese without a clear reason.
The fight got bigger and several people (Lebanese and Syrians were in-
jured)-Police came and arrested several Syrians and they didn’t even dare
taking their injured people to the hospital. We fixed it using an informal

manner by mitigating the conflict via the elderly people of the two camps.”

3 Hermel (Mixed) - "Young single men are the ones who are attacked the most." (Male)-
"Since the problems in Arsal, the assaults and attacks have increased."

- "Lots of Syrians are afraid to go out at night so they don’t get attacked,
there’s a lot of anger, we try to avoid this."

- "A while back, some Syrians were kidnapped in al Ain, we don’t know

who they are, they are kidnapped and tortured a little and then let go."

5 South (Mixed) - A child died from poisoned food-we arrived at the hospital and we saw the
dad sitting with the doctor as he was telling him that his son died. We asked
the Dr. to give him a death certificate stating the death reason-the father
told him I don’t need anything from you-we found a place for him to be

buried-So we didn’t ask for an autopsy right away.

4.3.2 Legality
® Theme: There is a general belief that the Lebanese justice system is slanted in favor of
Lebanese citizens or in favor of those willing to take part in corruption.

Legal threats were prioritized as pressing among several participants across focus
groups. In many cases, these threats stem from difficult, conditional, and costly residency
and work permit renewal procedures-some of which are evident in the above section on the
participants’ current legal status in Lebanon. Discussions around perceived discrimination
and the unfair nature of the Lebanese justice system were also abundant across focus
groups.

With the exception of the female Akkar group, several individuals from each of the other
four groups believed that visa renewals and residency permits are a major threat faced by
the Syrian displaced population.

Gaining agreement from several others in the group, a female living in Akkar believes
the residency problem ‘is mostly with the men, if they can’t renew their papers, they can’t

work, the women mostly stay home, but it’s the men that are the big problem."
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Locations Additional Verbatim Quotes

1 | West Bekaa (Mixed) |-““The law in Lebanon is like the law in Syria, it’s is with the strong, you

need people to implement laws; otherwise, it’s not a law." (Male)

2 Akkar (Males) -"We all have papers but the General Security is not renewing anyone’s
documents, so all of us have expired documents/papers".

- “The Lebanese government knows that Syrians cannot afford to pay
money-they are playing this game for a country to come and sponsor this.
Qatar did it before.”

- “You have 200 people standing in the queue and they only process 5 per

day and they even make fun of us.”

3 Hermel (Mixed) - “There’s an old agreement between Lebanon and Syria that allows people
to come and go through the borders. What happened to that? The Lebanese
can come into Syria without any problem, but we have problems coming to

Lebanon."

4 Akkar (Females) | -"It’s like we are in jail, we can’t move, we can’t register our kids in school,
the kids aren’t recognized, we can’t go to the Syrian embassy to have our

papers done, we sit at home and we are always scared."

5 South (Mixed) -“Food and water is something we can afford but to be stuck at the border,

especially for elderly, people this is bad.”

4.3.3 Intimidation and Discrimination
® Theme: There is continuous fear of raids on temporary residences and camps, resulting
in arrest and/or deportation.
® Theme: Displaced refugees are encountering verbal harassment during day activities.

Focus group participants identified a range of threats concerning intimidation and discri-
mination attributed to official state institutions and Lebanese citizens generally. A male in
the West Bekaa group recounted a situation in another camp he was working in. “The mili-
tary came and took all the young men who had expired visas and they also destroyed camps
and warehouse tents, they don’t want the camp so close to the Syrian border so they or-
dered us to leave. This was based on a decision by the Ministry of Defense to have all
camps at least 6km far from the Syrian border.”

Accounts of verbal harassment by participants in the West Bekaa and Hermal group de-
monstrate a lack of social cohesion and xenophobia. A male in the West Bekaa group ex-
plains that not even the children are spared from harassment, "[there’s] a school in Majdal
Anjar for Syrians so we enrolled our kids; the residents up there harass them and especially
the girls when they go to school, and no one can complain. The law is always with the Leba-

nese person, if you’re Syrian, you can’t complain."
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Locations

Additional Verbatim Quotes

West Bekaa (Mixed)

- “Our camp was attacked with firearms, and they burned our tents. They
would come into the camp and threaten us, I don’t know who they are, they
are young people. The Lebanese are negotiating using us. This happened 3-

4 times.”

Akkar (Males)

- “There is only one thing that’s different between here and Syria: we don’t
hear the explosions and the bombs. As for being arrested, it is the same
thing and it might be even worse in Lebanon. Before the Arsal issue, Leba-
nese prisons had around 14,000 Syrian prisoners. After this issue, the num-
ber may have doubled. You also find women in prison. We even have lists
of names. What hurts us most is that we started hearing that the Lebanese

government gets paid $60 per day per prisoner from UNHCR.”

Hermel (Mixed)

- "When we go to renew our papers at the General Security, we always hear

maledictions from the GS members. They accuse us of being dirty, etc."

Akkar (Females)

- “The Lebanese look at us like we are inferior because we are Syrians.

Where is our protection?"

South (Mixed)

- “Here, it’s a little different than other regions-everyone knows everyone
and we have a good relation with people-there’s mutual respect among us.”-
“If the problem is big, the army intelligence would interfere to solve the is-
sue in a humanitarian way (if the problem wasn’t big) but if the problem is
big, they would arrest everyone. We, as Syrians are categories or groups, in-
telligence would take us all and then we would say who’s guilty. As a result,
innocent people are let away. If we don’t solve the problem among us at the
army offices, then it is transferred to the court and we have to pay 250,000

LBP.”-“In general, Syrians and Lebanese live in harmony in this region.”

tive.

4.3.4 Aid and Economic Hardship

® Theme: The aid provided is not enough and aid organizations are too slow and ineffec-

® Theme: The high rental and visa renewal costs cause increased hardships.

The overriding sentiment towards aid amongst the focus group participants can be sum-
marized with ‘it’s not enough’. There are difficulties to access aid, to get response from and
to communicate with UNHCR and other aid organizations. But some other aid organiza-
tions were also cited as being active in the areas of the focus groups including the Red
Cross and the Lebanese NGO Amel.

A male in the West Bekaa group expressed his frustration at what he perceived to be an
unclear aid provision system: "[the] standards for receiving aid are not clear. For example,
families with older people should be getting aid, but it’s not the case." A peer in the group
echoed these remarks and explained: I registered with UNHCR since four months and we
are working but hardly making any money. Our rent is 350 USD and my wife and I make
500 USD per month. UNHCR has not responded to us yet." And the economic challenges
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faced by displaced refugees are exasperated by costs associated with worker sponsorship
and residency and visa procedures. A male participant living in West Bekaa explained that
the price to renew visas is unrealistic, especially for large families, ““[how] can we pay
200USD to renew our visas? That’s why people aren’t renewing. If you have a family of 4
persons, you have to pay 800USD every 6 months! Who can afford that?"

Those living in rented apartments also protested the high rental costs. A male from the
Akkar group provided insight into how some families are making ends meet. “‘[Many] of
the Syrian displaced had to sell their jewelry to cover their rent expenses, others are moving
every month from one place to another because they can’t cover the rent expenses and
therefore get kicked out of their apartments.”

A female in Akkar group who is a volunteer with UNHCR summarizes her view of and
dwindling hope that international and other aid organizations can help the displaced in
their situation: "[We] are talking about people’s lives being destroyed, about families being
torn apart. All of you organizations that want to help get to a point where you can’t do any-

thing and you just stop, that is what is going to happen with you too."

Locations Additional Verbatim Quotes

1 | West Bekaa (Mixed) [-"Most of the aid comes from UNHCR in winter when there is rain, and we
have two types of help; we get goods and money, but the aid of money went
down from 30USD per person per month to 19 USD and it’s hardly en-
ough. "Now, we just focus on buying the basics like milk for my son."

- "The aid is being distributed unfairly, some people are getting two or three
aid cards and some are getting none. I spoke up in order to save the chil-
dren and they told me that there’s a mistake." (Male)

- "There are no job opportunities, my relative works in a coal factory and
gets 8 dollars per day, we get broke by the end of each month, we may have

to leave our apartments and live in a camp".

2 Akkar (Males) - "Some NGOs donate "Food Boxes" from time to time but these donations
are occasional and very minimal.”

- “This pressure on the Syrians will turn into a bomb-next month I might
not be able to pay, my wife will ask for divorce and I won’t have an option
but to leave to Syria and join whatever group in Syria to survive."

- "My son has cancer, and he needs 600 USD for a monthly injection, I
have been talking to all the local and international organizations, no one

covers cancer."

3 Hermel (Mixed) - "I have 5 kids, and I'm making about 100USD per month and my baby
daughter needs milk and food..."

- "It’s hard to pay rent, and other expenses, and the help is not enough."

- "If you want to eat only bread, the financial assistance is still not enough."
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4 Akkar (Females) -"The Palestinian displaced population gets 40-50 dollars a month per per-
son from UNRWA whereas the Syrian refugee gets only 19 dollars."

- "UNHCR isn’t helping us with medicines either."

- "For our family, we get only 100 dollars a month. If I want to cook a
proper meal for my family, I have to pay about 30 dollars."

- I feel guilty, I'm a volunteer with UNHCR, I called them for help at
2am, and they did not answer me."

- “Four months ago, a young woman died here in this building. We
couldn’t get her help. We couldn’t get a hospital to cover her because there

was no approval from Beirut since the UNHCR staff was on holiday."

5 South (Mixed) -“My daughter is 13 years old, and instead of being in school, she is work-
ing in order to help me get money to the family."-“UNHCR cards are being
sold and traded for 2508.”-“The chawich (or the person responsible of the

camp) lends you money until you can’t pay back anymore so he could take

your Aid card in return.”

4.4 Formal and Informal Mechanisms of Justice: Who Do Syrian Displaced Refugees
Trust?
® Theme: The refugees do nothing when victimized out of fear of retribution or legal
trouble.
® Theme: Official channels often fail of to provide resolution or effective arbitration.
® Theme: Influential interlocutors are needed in order to secure one’s rights.

Amid the above-described major difficulties and threats faced by the Syrian displaced
community, who do they trust? A general theme of distrust of state institutions and a feel-
ing of subjugation were prevalent across the five focus group areas.

Participants were asked about their interactions and trust towards aid institutions, the
Lebanese state and its security bodies, and the personal relationships with key individuals.
It is significant to note that almost none of the problems and conflicts that required arbitra-
tion was seen as fully and fairly resolved by the participants.

However, not everyone feels comfortable or connected enough to rely on the party for
support. Doing nothing was also a recurrent theme: “A Lebanese guy didn’t pay me $600
for a job I did for him. I visited him and he threatened me. I called him after a month and
he threatened me again and said that he would cause my removal from the region. I didn’t
dare resorting to anyone including parties after that.”

The choice to stay silent when treated unjustly, mostly due to fear over residency status
or retribution, was also repeated by several participants. A participant in the male Akkar
group dramatically explained that “[if] you create a problem, they will deport you from the
area-you and your family-If I get punched in the face, I don’t dare go to the police even if I
have the full right. My papers are expired.”” His counterpart responded that ““the only cur-
rent solution is to stay silent and try to stay away from trouble as much as possible.” The
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sentiment was repeated in West Bekaa as well, ““[If] something happens to me, I don’t go
anywhere, I don’t trust anyone."

The South group participants provided two accounts where Syrians are being taken ad-
vantage of financially in business. In such cases, they either do nothing or seek justice
through informal means due to their legal status in the country. A male participant explains
his situation, ““I sold 10 tanks of olive oil to a Lebanese who didn’t pay and I didn’t go to
the police because I didn’t dare-my papers are expired. I went to talk to him three times and
eventually, he told me to go to the police.” Another male described a different situation
where legal arbitration was seen as less effective than asking a political party for help, “[if]
you go to the police to file a complaint, the matter will end up in a courtroom, it takes a lot
of time and money-my brother wasn’t paid 40008$ for a job he did, he asked for support

from a political party.”

Despite these accounts, there were some participants who insisted that Lebanese state in-
stitutions were the correct path towards justice. Two men in the Akkar group explained
that they would resort to the Lebanese army if they were threatened or abused. In the
South, participants were more vocal towards their support for state institutions. One male
participant explained that he would resort to the Internal Security Forces despite his resi-
dency status: [here], even if i don’t have a card, I would go to the police. They might not re-
new your papers, but if you have a problem and you go to file a complaint, they would
definitely listen to you even if your card if broken or expired”. His peer quickly chimed in
agreement. “‘In the environment we are living, we trust that the Lebanese authorities will

protect us.”

Much discussion about the role of UNHCR in securing the needs-was across the five fo-
cus groups as they believed UNHCR is failing to respond adequately to the challenges out-
lined during discussion. This feeling resonated across focus groups. In the West Bekaa, a
male participant explains resignedly, ““[if] I had a problem, I would go to UNHCR, but I
know they will do nothing.” In the South, one experience was shared by a male member as
a success story:

“Syrians also have a Syrian Committee that has been active for the past three years and
is playing the role of an intermediary between the Syrians and the Lebanese Government
and UNHCR. This committee consists of Lebanese and Syrian members and is sponsored
by an NGO. For example, if a fight occurs between two Syrians, the committee interferes
and tries to reconcile between them. The creation of this committee has been announced to
the Lebanese Government. The first task done by the committee was helping UNHCR with
the distribution of goods to the Syrians in the camps. The committee also helped any Syrian
Displaced in anything they need such as medical care, registering the kids in school, etc."

The committee is composed of Lebanese and Syrians with the knowledge of the Leba-
nese government and it coordinates among UNHCR, the government, and displaced com-
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munities. Its major role was described as “welcoming displaced arriving to the south to help
them settle.” Moreover, the committees played a role in restricting prostitution by report-
ing the case to the Internal Security Forces.”

In Hermel especially, there was wide agreement that Syrians under the sponsorship of
area residents are somehow more protected. As one male participant put it, "If you work
for one of the big families in Hermel, you are protected and no one will mess with you. This
is helping us to sleep at night."

Locations Additional Verbatim Quotes

1 | West Bekaa (Mixed) |- "UNHCR is supposed to help you find legal support, so I would go to
them."

- “UNHCR can’t provide protection. It needs to coordinate with the Minis-
try of Interior and Municipalities on resolving the conflicts and complaints
of the Syrian displaced refugees."

- "Depending on the problem, I would find out who could help me more,
but again it depends on the nature of the problem."

- "When I have a problem, I prefer to go to someone who is influential in

the community."

2 Akkar (Males) - "We trust no one! No political party, no Lebanese authorities, etc. No
one."
- “If they get threatened or assaulted by any Lebanese person, the Syrian
displaced refugees don’t dare to go to any party especially that their papers
have currently expired.”

- “I can’t go to the police and file a complaint-the Lebanese citizen is con-
nected and he has connections, so he will get out of this and I will pay the

price.”

3 Hermel (Mixed) -"You need to know people here, I had legal problems with my ex-husband,

my father has relationships with the ISF and he was able to resolve the is-
"

sue.

4 Akkar (Females) [ -“We don’t feel safe, my husband went to renew his visa and they arrested
him."

5 South (Mixed) -"We trust the Lebanese Authorities."

- “If it is a small amount of money, I would come to a Syrian organization
and it would mediate between us. If it is something bigger than this, I would
go to the police.”

- "There was once a fight between a Lebanese and a Syrian at the displaced
camp. The Lebanese man contacted the Lebanese Army while the Syrian
displaced contacted the Committee mediator since he could be trusted by
the Lebanese and he is a big support to any Syrian displaced who needs
help. Together, the mediator and the Lebanese Army’s, solved the dispute

in a friendly manner and the money was paid.
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5. RECCOMENDATIONS AND CONCLUSION

The following recommendations are based solely on the findings in this report and on

the opinion of the analyst. The focus group participants have described what they perceive
as a difficult and hostile environment to live in. First and foremost, a serious effort towards
damage control is needed to help ease the immediate tensions between the Syrian displaced
refugees and their host communities on the one hand and to begin to build trust between
the most vulnerable groups and the institutions that are meant to serve them, including the
Lebanese government on the other hand.

It was also evident from the discussions that despite great efforts by UNHCR to ease the
pain of the displaced community, the participants largely felt that the agency was ineffective
at arbitrating conflicts, with the expectation of the committee in the South, which is worthy
of further research as a possible model to emulate in other areas of the country.

In terms of residency and legal issues, the Lebanese government, along with aid organi-
zations, would serve the displaced community through a comprehensive communication
strategy that outlines visa and residency procedures in a clear and concise way that is acces-
sible to the displaced. Active investigation of ways that ease the cost of the visa renewal pro-
cess would also be of benefit.

Communication processes between aid organizations and the communities need improv-
ing. Clear expectations need to be transferred to the community about the role, mandate,
and capacity of those who receive aid in order to stem the tide of cynicism amongst those
attempting to engage with these organizations-with particular attention given to UNHCR.

While the above points require multi-level programming and a long-term approach, di-
rect interventions in some of the key areas could quickly improve the lives and ease some of
the identified threats. Easing the financial burden of the visa renewal process, especially on
families, is critical. Legal residency status is important for receiving services such as educa-
tion for children and for freedom of mobility.

Action is needed; otherwise, the continued slide into a legal gray zone and increased fi-
nancial burden with little recourse for justice or legal action leaves a growing and vulner-
able population with little recourse. A wide look at the information gained from the five
focus groups shows a displaced community that is in a day to day survival mode in an un-
predictable environment that is quickly changing around them. The five focus groups high-
lighted a number of different major and pressing legal, economic, and physical threats all of
which were seen as priorities by large percentages of each group. Disillusionment with aid
organizations, widespread harassment, a heavy economic burden, and a general feeling of
helplessness were also recurring themes. When examined together and given the context, it

would seem that these are huge challenges for all stakeholders to surmount.
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