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yaall
Cumulative
Percent Valid Percent | Percent Frequency

22.6 22.6 22.6 305 18-24 Valid
58.0 35.5 35.5 479 | 25-34
77.5 19.5 19.5 263 | 35-44
88.5 11.0 11.0 148 | 45-54
93.0 4.6 4.6 62| 55-64
96.0 3.0 3.0 40 | 8 Ly 0

100.0 4.0 4.0 5S4 VA e J8

100.0 100.0 1351 | Total

A pand) A5l iy 3 AN Coliall calS Auh de b Alies A Jeb G (5) Jsandl asy
Ziw (18-24) 45 \giliy 19.5% 4 (35-44) 25 35.5% duw el i (25-34) 1

.22.6%
HeLaa V) Alall oy Buell oldl w335 1(6) dsoa
e laay!) Al
Cumulative
Percent Valid Percent Percent Frequency
2.1 2.1 2.1 29 | 8\l Valid
48.3 46.1 46.1 623 | clie\iel
96.8 48.6 48.6 656 | 8\zs s
100.0 3.2 3.2 43 | 5\ 3las
100.0 100.0 1351 | Total

Ayl b solall elay 48.6% Lual) bl e oY1 Al smg el JS5 (6) Jsanll Gy
Jal¥) A lS Lty A3 3 il e Cpr onsll )l 1andls <46, 1% dpnsty (A0
3.2% Cpllaall Ao caliy Y1 2.1%

12
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3] 2Ll aae Cavny Aaall ol 8l eusi (7)) s

..... YY) iV ) (e (o sadiall) 531 alil axe
Cumulative
Percent Valid Percent Percent Frequency

1.1 1.1 1.1 1510 Valid

4.5 3.4 3.4 46 | 1
14.7 10.1 10.1 13712
33.5 18.9 18.9 25513
59.2 25.7 25.7 34714
83.7 24.5 24.5 33115
94.0 10.3 10.3 13916
98.1 4.1 4.1 5617
99.6 1.4 1.4 1918
99.9 0.4 0.4 519

100.0 0.1 0.1 1{10
100.0 100.0 1351 | Total

A S e B L) Sl 25.7% sl ) daas eb ol 4 e dilsd) ) cli
Aty Lais ] DU L oty G o) RGN A5l 35 ¢24.5% donsts 3550 Wany
Gl I e 3ad) ) G A a8 o sl 13 e BaaSll e . 18.9%
Jaol) e slslanally Z8asl S5 gBlads Jaall (3suns eBlally Leae s 821355 8hall obes Leta 33030

bl lalsdl) Lsa e ddae Ul £la@Y) g lia ) Lad Cansy

3\;\4\_\43\ ’S):\ﬂh Lg)@.ﬁd\ Jaall s ).u&\ C'D}’ (8) d}h

(A8l 50l 55U gyl Ja
Cumulative Valid
Percent Percent Percent Frequency

13.0 13.0 13.0 176 | osle 5—sale3 Valid
21.9 8.9 8.9 120 | ¢slel0—gysile S

45.7 23.8 23.8 322 | csale—all 500

56.9 11.2 11.2 151 | i 500 ¢ il

60.0 3.1 3.1 42| csle 10 o s

100.0 40.0 40.0 540 | osle3 -l
100.0 100.0 1351 | Total

A0% L cialy .0 Gsle 3 = Gsle o (ol (A uY) o (8) Jsaall e Laadl
zol5 A ) EEN Al 8 laaey cabia)s 23.8% lgiws <y (ysle —ali500 s
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cilid all 500 oo esaae o ) 5l G 13% Ay gsile 5 —0sile 3 o Ll
s L) e Laps ¥ amaall (ol A3l 5l s Jsaadl 138 (S . 11.2% Lt
bl L) e ey ) AlUadly aaily VA Capaa

Lﬁaw\ @4*,5\ [EETCNY ‘).u:\ﬂ t_}_,'.’: (9) djd;

@l gl
Cumulative
Percent Valid Percent Percent Frequency
6.7 6.7 6.7 90 | las Can  Valid
25.1 18.4 18.4 249 | Gaza
80.4 55.3 55.3 747 | Ly
96.7 16.4 16.4 221 | 2
100.0 3.3 3.3 44 | as 2
100.0 100.0 1351 | Total

O Qs 18.4% 5 Uy (ol lgams a3 &3l ) 50 55.3% o (9) Jsaad) s
sy Gl i i 3.3% 5 cam lemms o 555 16.4% iy« 53l agaias
NEENRENFER PN

2019 ale o SBI 0y 17 (8 Cpadl) 38 il Al aloa) dajl e cae cand lad 75
Sle sl 8T )€ il e e Jaay Lee cligysS o lsl Lallal) aZall 2a3Y) J8 o
CAY) JsA) oy A3jlae (3Ll oyl sall

el sl Gavn Anal) o3 055 :(10) Jsan

el il
Cumulative
Percent Valid Percent Percent Frequency
33.6 33.6 33.6 454 | Sama ¥ Valid
36.9 3.3 3.3 44 | xcliie
100.0 63.1 63.1 853 | Jaxy
100.0 100.0 1351 | Total

il sacliial Wl «33.6% Jandl e allalally «63.1% daumd) 2l (e cpalalad) dans caaly
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Jaal) 58 o Al 2wy 1(11) s

Jeall £58
Cumulative Valid
Percent Percent Percent | Frequency
4.6 4.6 4.6 62 | gSuall Y g Uil Valid
12.1 7.5 7.5 102 | palad) (5535 g Uadl)
19.4 7.3 7.3 98 | alall (g5l ¢ Uil
19.5 0.1 0.1 1] dss &b
20.4 1.0 1.0 13 | lagais sylas
21.3 0.9 0.9 12 | A
24.4 3.0 3.0 41 | S 4l e calia
Ll

24.7 0.4 0.4 5| dclia diswie calia
26.4 1.6 1.6 22 8\ NV
27.0 0.7 0.7 9|k
36.2 9.2 9.2 124 | oo Sae
67.9 31.7 31.7 428 | Jac ¥
71.9 4.0 4.0 54 | dnyy e dumen ) die
72.0 0.1 0.1 2 | slalae
73.3 1.3 1.3 17 | 8\ Layee
75.1 1.8 1.8 24 | (ke g ladl) 3 Calase
91.0 16.0 16.0 216 | Lals g lUad alage
97.4 6.4 6.4 86 | ple ¢ Ul ilaga
100.0 2.6 2.6 35 | A

100.0 100.0 1351 | Total

: I ISR e e psbeladl W e31.7% (1) Jpaad) 3 dasdl oo cpllalad) s sy
QA 7.5% 5ol Lﬁ)@-‘i iy ?Hﬂ ol Osasbia 9.20/0} coalill &U:nsl\ L?J O sl 16%
oSl AL 3 4.6% 5 calall g Waill 3 6.4% calall 3 7.3% 5 pall gl g Ul
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el gl iy ) (e Gdismaall s 1(12) Jsas

Coadal) (sginall

Cumulative
Percent Valid Percent Percent | Frequency

3.1 3.1 3.1 42 | 50 L Sl Valid

29.5 26.4 26.4 356 | slti-tausia

76.5 47.1 47.1 636 | s

100.0 23.5 23.5 317 | 3 Ly We by

100.0 100.0 1351 | Total

lul)25260.4% (gsilitanisiag 47.1% dundy foaalad) G (oadlall) (g5iall B (s enndl) 555

ek cstl) o3 Lt 3.1% agians Cielad (50 Lag (A0 Ll 23.5% Ay 358 Ly Lle

50% (e sty SV Al o faalall aladll Jias 3 il 8 a3 (g5 £ )
() AN Gan Al D)1 w355 :(13) Jgan

Cumulative
Percent Valid Percent Percent Frequency

10.7 10.7 10.7 144 | i alial) Valid
31.9 21.2 21.2 287 | s abil)
35.4 3.5 3.5 A7 | )2 (58 alial)
86.7 51.3 51.3 693 | by i

100.0 13.3 13.3 180 | akile

100.0 100.0 1351 | Total

Lalal)l jalad) b dage AilKe 4 Gaall Jiny 3 Adsilaall ilaainall (o 7 3llll adinal) 3ay
DY) Gl Jin Al G e Rl ol Gy 35 b el ey iU
i) e by s YY) e daliaglly Culpadls (as Al

o oe Gl bl A cl€s Al Sl e LA BN (13) Jsaad) 8 ek
pliilly 23.7% Apusis laa (585 (58 Al (o V52355 (sailall L Jadh 13.3% aaly Cus Cppailall
10.7% o e\)’ﬂ\ 51.3% Loy

LigusS Cugsd lgiay Ladall dagsall dubuw (po cibgal) s Ll

il SN ¢l “Ula Jof Jiad dia AL Labudl) Ul iy 3,88 il )yl
lelial 8 agidially Lliadd) VY Jliiny osSall gpall 34) adiee jead W3 -1
Cay €lld g cdiadall ilajlisa) (amy 3 ey b Jeal) 3 el ol e ¢ g pally
YAl i)y A3 Ay
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e R

) OA 13,5 u"ﬂ 14 u;; :\mu\} :\m;s\ ,\mx du,.,:u 5)5 &Jﬂ\ 3ylys Mas —2
u—‘;djb“*\ c\)A\S ‘t }&_Ij.\al\ ‘:AL;}} a_aj).ud\_u.l.q‘éﬁw\ d\}u\ﬂ d\sﬂ\} ‘LS);\
‘UA)S\ tmjl\ d.L-a L:A u_\l_ul]\ alay) ‘_,_’Js: A_uL..J\ M\a_ucd u}S.uu Lg.ﬂ\ )A\J\ ELY) ‘);\ Jl&m\
H\ }u.u.d\ és: u\cﬁy\ FRY @AM ?cj
sl Aalad) alilyally 2L (glilly cadlall JUBL 1) ¢iid il (ghey Aalild) s Masl =3
Blys oo Bpaliall Al e hyaly 2l Lalld) cludusall Calide (e Gl caadill AL ¢ g
cleladll o lobels @in saaa da)l oqlipysS) WLgysS Guspd Sl (e dall daall
(2020 Asls aplal
Uy 3850 sS0 Aladlas S 3 asSa Adue Ganadd dalall )5 (e dalld) (il —4
comaal 13 Al (g1 Jliny
) Ghlidly paadl () gl (e Gaeall jiluy cpilalga) aie Ll uls dlule i -5
sl (e dae B g il HLEE) agia

3yilag o)Ll (pa 2ally Lig)eS el Agalgal )yiell Galaa Ji (e dalal) il Ple) —
A.Lu.u\}: u\g)}d ).u.u.u c2020 J\é\ 22 J;Y\ po CL»A _)Lus:\ ebd\ L}“‘)J Aalall MJ.:AAI\
@Y\ t_\\;.);}]\.j UM\} u,).\j:a\}d\ (’J'd\ (e ASL\U @L\,\ﬂ\ L,::‘“‘Jy‘ BALS ‘_Ac 4.).13 A_ﬂ:\]\
Aalally daledl Clalldl & aandl pae
JEY) R e sl e b leelal e calidigally 43,30 Jladdl Ja) —o
A0l byl 0 Al bad Al (anadl —a
(2020 €58 anso adle lyal 23y i) L Allll 3l (e dae 3l Gaal) jliml —

RagSall ol (o gl aniny ial) 31 55 (14) Jpos

U sS dgalse 8 dasSall ¢l
Cumulative
Percent Valid Percent Percent Frequency
10.4 10.4 10.4 140 | fas o o Valid
26.8 16.4 16.4 222 | e o
57.7 30.9 30.9 417 | Jse
89.3 31.6 31.6 427 | as
100.0 10.7 10.7 145 | Jas 2
100.0 100.0 1351 | Total

O Ul <30.9% Vpsha eyl iy Iyie (3l Apuss iy chin ding 2 o Ui sS (e
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Al cabial) Al () ixy Lae <26.8% agiss Cials s aa Wi G Sal) il g |odin
cayall i palal dagSal) Lgdanl ) el ayl e

JEly g ) Andla Sy diglae (3 58] Alal) S oLl 3 ool O e ldl) i
B el aY) G degena g Ll DA G asnlll el Cigpusia g i) e alaie Yl g5l
Gamad) culall slaty ol 1o . gl LIS Aepud Bl (L) pmn Lalad iyl
033y oalially cedldly SUsil) calanaS (el 4 aaing @M sl sloadl) )
byl Ly edalall e Landlly LUAY wiay Galall jan) Al g L) 52 oy i ) 5alall
Cony Ciiglis Clehaly) oda dllad L laalally aaledls Gojladl b)) cadg gl Jso

caly I ALY g Anllil)y A G glaial)

Ll gl Latal) cilaliz Yl LE — G
(chaad) aall) clalily N Cavas A3l A3 £33 :(15) s

[l saadl] Ug) oS dgalse & Lnlall claliyYl Lol
Cumulative
Percent Valid Percent Percent Frequency
5.6 5.6 5.6 76 | 12 Valid
7.8 2.2 2.2 30 | Kat
19.2 11.4 11.4 154 | Gual
62.0 42.8 42.8 578 | Wle
100.0 38.0 38.0 513 | Wil
100.0 100.0 1351 | Total
2e L) Gleya) Gukiy alk eJLd\ Js L_\lc\ Culla caniuall Ug)sS» u»}).ﬂ & Jla u_q

Sy ssaall J8 (ayd JM (0AY) me apall e JLalY) i Lﬁ\) gctu;\i\
2l o Lain ) ac LA Galals g il L) 2 Lea S5 Gbiaall slae] e 5l Alglae
iats cdanaiall (SLYI e 2l lg cAdysplall pe CDEEN IS Ciiaty caie Jaalls J3iall 8
OISR L )y s Baa L ¢ LaaY)

A Ll s Wil N AL 3) adall yaally &bl 5l Gl sae (15) Jsaal) <las
i) aally AN A gl agm 35 .5.6% 130 (13.6% 1oy Glal (80.8%
) e Lo Al alys allll Sley) Jilug Ll G A Lley) cOleadl )
i) e genally LDEAY]s MSiaY) i ool Aaly o5 o Sab (il
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,..' f.nj '“J"‘SL; ?‘)“S\J‘ s ;'u_uj\ 3\)33 C_U}:\ (16) d}l%

[piailly Cadaill] g Sl dgalpa 3 Lnlall culali Yy elalsil
Cumulative Valid
Percent Percent Percent Frequency
2.4 2.4 2.4 32| Al Valid

4.2 1.9 1.9 25| Kat

21.2 17.0 17.0 229 | GLal

60.6 39.5 39.5 533 | W

100.0 39.4 39.4 532 | Lila
100.0 100.0 1351 | Total

Jut Jie chlaall e dall Al 465 @b dlla (Kl delld) s 2o Yy 2 aag Y
sie adlly CalY) ddasty () slne pladialy cadlly Caills Guiaalls b Al Gaal iy cpal
OSal 1) il e Jand) o e Ails) feelaia¥) angd) e Jalially Gyl aladinly Jlald

s Gy clelanl (of Cliagy celly
Lailys (39.5%) Wle ¢ Ayliie cansing oDlef Jsaall 8 san LS A3llll ) die 230
Glal Gaesilall ds Cialys 78.9% At () & sane Jaas 3 ¢ty Calafilly (39.4%)
GV a3 adallly Cadafily 10 15l o1 ) Wl 18.9% cilali Y eder Bl

s %.2.4
Bl o 5)) s dall 43363 :(17) Jsan
[ChUal o a)] Lgassh) dgalsa b Ladall clald Yl daliill
Cumulative
Percent Valid Percent Percent Frequency
22.9 22.9 22.9 310 | 1ad Valid
36.0 13.0 13.0 176 | KU
66.2 30.2 30.2 408 | Guai
85.7 19.5 19.5 264 | We
100.0 14.3 14.3 193 | Laila
100.0 100.0 1351 | Total

33.8% Ay Wles Lils cblaall oysxy ) o gelliinal G (17) Jsaadl (e oy
22.9% pgions i S 55 Y 12, 43.2% aginsd il halis uu;\ Led s g (3l
i3s3 JS Y oSl nally el O Lo Gale Bals ol cublaall &1 ) )LEY) jass
Jad) daglay 355 Y 1S5 cangll Gual pde )5 uin adill 4l (e g3 cad ASIS Ll

Losally e Wb cpad) Cadat e
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L&Y 2 e\}ﬂ\“ ey Al @J}E (18) Jean

[Aelasl) pa ] L ysS Agarlse (A Aalall lali)Y L clalyil
Cumulative Valid
Percent Percent Percent Frequency
22.9 22.9 22.9 310 | 14 Valid
38.8 15.8 15.8 214 | Kt
64.2 25.5 25.5 344 | GLal
85.1 20.9 20.9 282 | We
100.0 14.9 14.9 201 | Wila
100.0 100.0 1351 | Total

(Sls il L Blas (Lappe padlll OIS Jla (& Lo ¥ 8150 SlehaY) (e 2alell auay
i) 8ypems palse pedl Gl 0 oalasY) s G lgraay (S LS ¢ ubaally Jlalal) e
Dalis Blal Lgigmamy (ha Ul s Lails ZalaSl) () smmy agihs Al 21l (10 35.8% Ll .4 Leall
22.9% agias iy Lgmay ¥ IAT ) G cpn 8 041.3% agis il

sba skl by (il jaal) duaj e sl e lal ogllad) (2 claliy) o
Aeliall jlea Lty i€ al foaa £13 Jaai a1 afly o sl Agalsd eaaly pann
(OERY1 538 Ll dusjlans colall (e IS oy epadall aladall Joliig dem S5 a8 e
S Joal Gy & LDAY) Jie Lalall e chalall iady 56 e Al diald) (s
A

oalaiV1 G e Lalell amg G cpial) 3130 UL S 3 e lid) Slead) G Cagyeall e
bl g LB ey Al (e Alad Aimpe SV an AN g e sibay )
Oo 50 Al AealaY) e ggind o and canall Ao lia Gpian Jils sl (e cdiadall 23503
lgias camall delia

amal) Juanal 4335305 AlalSia Ciling Jslis o aal) Adjlsia Amua Ly J gl ¢ 3B -
(Fagkaall o) Aajlal) elou) g pmdll e ggiad ) Aaaa) ¢ 13al) Cile same (o 44US e
Jie S ALl el casalll Jie filsnd) gyl e Sims sl as)sill
cpdl) o gl AL ¢ Rl Ay Sall ¢ 5OY) Jie qagaad) QIS clugllly ¢ uaally (il
(2020 ¢ alyaY) asli s Ganal dagdudl 3,3410))
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Lalall ciliagl) Jslind Gy dull )5 1(19) Jsan

[aSslly Jlmall Jols o SESYI] Lig oSl dgalsa 3 Aonlall cilali Yl el
Cumulative
Percent Valid Percent Percent Frequency
5.1 5.1 5.1 69 | 18 Valid
18.2 13.1 13.1 177 | hat
49.7 31.5 31.5 426 | Glal
84.6 34.9 34.9 471 | We
100.0 15.4 15.4 208 | Laila
100.0 100.0 1351 | Total

55 aS)dlly Jh’f-si\ Jsliny Wle }‘éb Pyl 9.455\ Oxlliall G odlel Jsaall e oy
agtianst Calad 13 1sazily ol Gl Ll cJialis Blal 1sa3ill agia 44.6% 5 ¢50.3% agisss cuzly
Al e ode o Lnlall Al BN AGN) ate o O el (a5 <5.1%
) e Db (Al el (e dauds Ao liia) wihd Al Al addilly TOIEILY)

Aalall A1 Ay J Lo die Gl L Jasdsy ) salad) A5alai) da3Y)s Alladl

Aol lead Faelal) lisaliall Jsli oy Risal) 5 2(20) Jsoa

[pnenl delia pei ) cilisalih Jol] g Sl dgalse & Lalall culalipyl olafsil
Cumulative
Percent Valid Percent Percent Frequency

25.2 25.2 25.2 341 | 1ad Valid
44.3 19.1 19.1 258 | Kk
68.2 23.8 23.8 322 | GLal
88.5 20.4 20.4 275 | Wle

100.0 11.5 11.5 155 | Wil

100.0 100.0 1351 | Total

o aal) 5538 5is e lial) Glea (o8 ) ilinalily dsall 436 Y) (s Joliy Ll ety
2] alinaligl) 1aat SN ¢ g yudll dasglia

Uiy ccisatlly ¢ chssally ¢S Cluiaaall Jia (o) 1 (7) Cneliis Gaiall Sl =
costall slad) Jaldlly miluadly S5 5l Jia ecly puadldl (any s 4d)sadly A )dl)

3285 calalalally esslall Usladly ¢ p3adl Jie (1) aebigy daxdl 43eY) —

oS Jia @lasls W 5ds GBS s eopgidl Cu Jie 3 Lagasly dial) 23y -
LAagilly

danal dalul) L3) L Juaiilly SISl deliall Glea und e 5 W ) GlaeY) -
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(2020 ¢yl aslis s
Akl Dlgind o dapa Lilay Wle el 2l ou) e G (20) Jsaall Cass
Al ol (40 25.2% Cpm 8 42.9% sy s Blials 31.9% sty cilipalisally 4l
Y siall Lalall daak¥ls Sliaslly AN G ) U LY e 30 Y Lo bal) 13 10 25 o]
(o i o LY S oy (A (st ) W liny U Aige A0)5d 5)38 L gy
Lol am L e g il

B g Al Loy DU Gy lalll ) Aie i (21) Jsos

[Ga s Aalipl) Fuslad] Lig sl dgalsa (8 Lnlall clali, YL elafsal
Cumulative Valid
Percent Percent Percent Frequency
24.3 24.3 24.3 328 | 1l Valid
50.9 26.6 26.6 359 | Kt
80.4 29.5 29.5 399 | GLal
94.2 13.8 13.8 186 | Wle
100.0 5.8 5.8 79 | Lila
100.0 100.0 1351 | Total

d;iw@:an)nﬂumwxem Cala) Calide daga dallal) daall dakiie €y
eun Ll i) (e Aaliiall s ¢ Jilall B oglisSa A Al pell e Al
pina o Abdladll d;\w‘ud\‘;em};}d‘)\;mymuu‘mucdmy s bl

Ji Y Wiie Walis smjlay oo By pim dsallall dalall dakaie Cacal a8 (JUlY) ) dudlly Ll
Lyl daal o S5 Ladlall daall) AL )8 A Ly Gl (6 o Says el e
(2020 ¢yl jaall Dla

Lot e Jany Jyiall b dass (ol alipm oLy el sl a3l G g ymall
A5 Jsedlly Jusll D) & ol il dia (e 4Says deliall lea (s Aysedl )3l
ol ol Galyy o Ay ()l

Lol L) Lailag We ) gusslay Al a1l 40 19.6% (21) dsoad) b5 o g
peie 24.3% 5 Aualill Gsule; Lo KPP Dab pgie 56.1% s el saall b Gas
Lol u) de ) Al 33 Y Al Gl el cadl) s3a L ABU A pule Y
A8 daglaie 8 any JA o) Losee Al AN by e L ks L) o
ey IS Al
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(ARl aall b Leliay) clidlal) JIi ),

8y Al ae ¢ LAl iy A cile L el By Aill a5 1(22) s

(o3 ahdl pe Aty Folaa] (Gasy ole Wl sae) Jiall & gl Gy
Cumulative
Percent Valid Percent Percent Frequency
4.7 4.7 4.7 6410 Valid
33.6 28.9 28.9 390 | 1-2
72.5 38.9 38.9 52512-4
94.2 21.7 21.7 293 | 4-6
98.2 4.1 4.1 5516-8
99.0 0.7 0.7 10| 8-10
100.0 1.0 1.0 141 10-12
100.0 100.0 1351 | Total

lale 3ga ysal b aDliias) (pe U 13) cAila) diplay 7 il aal) iy (e 50l (Say
0o g 123 i of oK Aadil alay) 8 s WY algial lafipe 5l Ll Upud ey
sl Ll s ped 0585 o sl e s Bl il PUS «ashally ¢ 1l i
e 305 o delaa il olgu ddadsls ClE Y o2a

o sl BA 4 WLl Cay Lo S ey caasa () Jsts gy JBall i e oS
duah W (el jaall Ry . peinla Sladly pgmgsd (il (3 JUL aed clelu yass
el Aall dpaal o 3N ae iy 5 Aail 5y A8 ey (el £ ) (pe 5ol
NEEPNISYNS PR

ilelus 2=4 G Cang) i 5y Al ae ¢ Lall g Al 3ie) sae Ay 8 ) cualad
Aty bl ae el 172 (e el 450 520 ) Cauals 38.9% sy ellig Ly
alilly V) e lail Cilels 4-6 (pn Cualad Ll 5l e 21.7% i 28.9%
4.7% agimss Cald anyul By Jsalady ol cpdll WL lashdl ae $Laly Lelaa cullaliy
clly Lo Abladl G S5 (AL adinall 8 A0l a0 Apenl Losae cansill o2 (a3 L Jaih
A5 AT Lp chihle L Jead lndine ) 4l
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Ll ALEN el aae Gy Agad) 2 555 1(23) s

[0 b (Gose leldl axe) il & <)) dpass
Cumulative
Percent Valid Percent Percent Frequency
12.2 12.2 12.2 165]0 Valid
48.5 36.3 36.3 490 | 1-2
76.6 28.1 28.1 380|2-4
95.6 18.9 18.9 256 | 4-6
98.2 2.7 2.7 36| 6-8
99.7 1.5 1.5 20| 8-10
100.0 0.3 0.3 4110-12
100.0 100.0 1351 | Total

aeie 36.3% .Aulie oy (Sly agudly B ) sealady cpellivd) G oMol Jsaall sy
Glels 2-4 Gsnay agin 28.1% 5 cpguaiil g Gagy clelu 12 o 7ol Gy sy
Gl L 00 LA e cleb 46 ¢ saaey cpdll oY) AN A5l 8 elay catdjiey
Loy i Ll 0385 ¢12.2% Y agisnst ciliasd i) jaall 3 agd Uals G5 G pealady ¥
Jiy 8 il aalls (Upee spalall il e SYly anall 508 dlle Gaadl Sl clga!
e Apgtlaall il e Le) e aiy Gelals

Goss A3l JleeY) el 2o ey Aallinall ) i 1(24) U
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Le tourisme international, entre la mondialisation et le coronavirus
Résumé

L’objectif de cette étude est de souligner la situation réelle du tourisme
international et de son développement dans le contexte de la mondialisation
qui lui a assuré de nombreuses facilités financiéres, économiques et sociales,
ce qui a conduit a son augmentation, en particulier dans la seconde moitié
du XXe siécle grace a la disponibilité de divers éléments de la mondialisation,
notamment le développement du réseau de transport et de communication,

ainsi que le désir accru du citoyen a découvrir les différentes cultures

~ S gl — Lyl 4K — bl dealall 8 ualas S (1)
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et civilisations du monde. Le tourisme international a établi des records
au niveau du nombre de touriste dans le monde qui a atteint prés d’un
milliard de personnes, avec des variations dans la répartition des touristes
entre les pays et les continents. En effet, le continent européen attire le
plus grand nombre de touristes mondiaux, alors que ce nombre diminue

considérablement sur le continent africain.

Cependant, a la fin de I’année 2019, la pandémie de coronavirus a envabhi
le monde, ce qui a poussé les Etats & adopter des politiques protectionnistes
pour leurs citoyens, notamment la fermeture des frontiéres terrestres
entre les pays et la fermeture de I’aéroport pour empécher I’entrée des
touristes porteurs de ce virus. La fermeture des frontiéres a entrainé une
chute importante du nombre de touristes et a causé d’énormes pertes dans
I’économie locale des pays qui étaient tributaires du secteur du tourisme

comme une seule source importante au niveau de I’économie locale.

Ainsi, nous essaierons dans cette recherche de mettre en lumiére la réalité
du tourisme international et I’impact de coronavirus sur ce dernier. Nous
essaierons également de développer des propositions pour atténuer les
pertes matérielles.

Mots—clés : le tourisme international, la mondialisation, la pandémie
coronavirus
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Design and implement a new routing protocol that improves
data transfer in wireless mobile Ad-hoc networks

ABSTRACT

Mobile Ad—hoc networks are networks within which information passes from many to
many nodes without infrastructure and without central management, and the routing
process in these networks is defined as the process of finding paths between nodes
so that the transmitted packet can move through these paths from its source to
its final destination correctly Single-route routing protocols create a single path
between the source node and the target node, while multi-route routing protocols
find multiple paths between the source and target nodes, interruption of connections
occurs due to the movement of nodes in mobile Ad—hoc networks which causes
loss of data packets due to the lack of alternative paths Because new paths are
discovered, this generates additional routing packets. The research methodology
focuses on improving the multipath routing protocols so that the enhanced protocol
that we called ASPU sends data on more than one primary path (n primary path)
that exists between the source node and the target, so that between these paths
there is no common link and are loop—free, this is The optimization ensures
improvement in the routing process in MANET and thus ensuring improved data
transfer between all node nodes in these networks. We also conducted this study
to evaluate the performance of the new and improved routing protocol ASPU with
multi—path routing protocols in mobile ad—hoc networks which are AOMDV, MDART
, As the nodes move random movement within the operating environment according
to the RWP mode, and the node speed has been changed for several performance
measurement criteria. The study demonstrated that the performance of the new
optimized protocol ASPU is best for medium and slow movements in all the criteria
studied, and that The optimization algorithm proposed in this paper is effective and
achieved through the improved protocol ASPU included in the NS-2 simulator that
we used in this research, and provides satisfactory results that make it superior to
its counterparts from protocols such as AOMDV and MDART.

Keywords:

MANET, Multi-path Routing Protocols, New and improved routing protocol
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Enhanced ALGORITHEM:

Algorithm for Improving Data Transfer Between nodes in MANET

1. Find number of paths (n)

2. If(n)>=3

3. [Select 1 three paths as a primary paths(i

4. and another paths as a secondary paths (j)]

5. Channel_1

6. If (error_}_

g . £l ransfer over the best of secondary path (j)

. se

0. Transfer over 1* primary path (i

10. Channel_2 ()

11. If (error

12. Transfer over the best of secondary path (j+1)

13. Else

14. Transfer over 2™ primary path (i+1)

15. Channel_3

16. If (error)

%g . El Transfer over the best of secondary path (j+2)
. se

19. Transfer over 3™ primary path (i+2

20.Else If (ng > ] (+2)

21. [Select 1* path as a primary path (i) and 2™ path

22. as a secondary path (j)]

23. If (error

24. Transfer over 2™ secondary path (j)

%g Else T ; 1# pr (i
. ransfer over 1 primary path (i

27.Else If (error) ()

28. Transfer Fail

29. Else

30.Transfer over the only path (i)
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Abstract

Many Lebanese students who study business English in the north vocational
schools find difficulty to communicate in writing. Thus, this research aims
at finding how students at one of the vocational schools in the north may
develop their ability when writing business letters to persuade and to inform.
Attention is given to the specific concept of educational scaffolding, a topic
that many teachers and educational systems adopt to intervene in the learning
process, assisting the learner mainly in the early stages. The data collected
is analyzed quantitatively. The instruments used to collect data include:
pre, post-tests and questionnaires. The results have shown that scaffolding
writing and genre awareness help students write appropriate letters to inform

and to persuade.

Key words: scaffolding— genre approach— business writing.

1. Introduction

Nunan (1999) considered it an enormous challenge to produce “a coherent,
fluent, extended piece of writing” in one’s second language (p. 271). And
if writing itself presents a defy for students, business writing presents even
more challenges to learners as it involves different areas of knowledge and
skills. In writing, it is essential that learners do not just know how to write
grammatically correct text but also know how to apply their knowledge for
particular purposes and contexts. Among the different methods suggested to

teach writing, one of the most used and successful methods is using the genre
approach. So what is the ‘genre approach’ and what role can it play in teaching

business writing?



The genre approach to teach writing focuses, as the terms suggests, on
teaching particular genres that students need to take control of in order
to succeed in particular settings. This study considers the application of
genre—based approach to teaching of writing in the English for Specific
Purposes (ESP) context, especially for learners aiming to use English in the
professional setting. The genre approach to teaching writing focuses, as the
terms suggests, on teaching particular genres that students need control
of in order to succeed in particular settings. A focus on genres in writing
instruction can provide the learners with a frame that enables them to orient
to and interpret particular communicative events. A genre—based approach
aims to make the learners more aware of the concept of genre and the way
it affects texts and increase their ability to differentiate their language and
text structure through the use of greater linguistic choices. According to
Cope and Kalanzis (1993), the genre approach to writing consists of three
phases: the target genre is modeled for students, a text is jointly constructed
by the teachers and students, and a text is independently constructed by
each student. Every discipline, profession and business has its own genres
or conventional forms of written communication. With its wide range of
genres, it is quite difficult to teach or to predict the type of genres the
learners need in their future workplace. Moreover, there is not one model
that can adequately fit every situation. Therefore, learners must know how to
adapt certain constraints to fit the task at hand. Adopting a genre approach
relieves writers from having to create a new text or communication for each
situation. This is because genre arises from the frequent recurrences of
similar situations. Hence, learners can assimilate what they have learned
and put it into practice. In this aspect, modeling of exemplary samples can
be introduced as a way to help learners to achieve better in their writing.
Through modeling, they are aware of the defining characteristics of a text.
With this awareness, they can then create a similar text using different
content to suit the task at hand.
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1.1. Research Problem

Most Lebanese students who study English in the vocational schools find
writing to be a difficult skill to master. They may lack the background
knowledge and practices required for successful English writing and have
limited opportunities to be exposed to the skill. Yet, the ability to teach
writing effectively and be aware of the successful teaching methods of
proficient writing is important since it helps students develop the skill in
a way that makes them able to communicate appropriately in writing. All
business graduates require a minimum level of demonstrated competency
in communication skills. However this skill is not fully considered in some
syllabus. In addition, persuasion is the heart of business communication
that’s why | think that English courses in business classrooms should focus
on “persuasive writing”. In the previous years, my students attended different
schools so they have different backgrounds in English. But after asking
them about their previous experiences with studying English, | found out
that the methods used by their previous teachers are traditional ones which
focus on: writing thesis statements— topic sentences and supporting details.
Instruction takes a little time and it is only the teacher who talks, delivers
information and assigns writing tasks. Students produce individually and
silently a complete and single version within one class period and they
are not provided by any feedback. The scoring of their writing tests was
done holistically which means that students were provided only with one
single score that reflects the overall quality of writing. Analytical scoring
that focuses on assessing each feature of writing and monitors students’

progress or regression is neglected.

As we notice, the previous methods used with the students may not improve
their writing. Therefore, a necessary move from an instruction that focuses
on the teacher centered approach to an instruction that emphasizes on the
genre approach and scaffolding is needed. This research focuses on the
genre approach and analytical assessment through implementing a genre
teaching model.



1.2. Research questions
The questions that seek answer in this research are:

1. How can scaffolding if implemented appropriately lead students to
become better  writers?

2. Will the identification of the type of text help the students to write

business letters more appropriately?

3. How the implementation of constructivism theory lead students to
communicate in

business?

1.3. Purpose of This Study

The purpose of this study is to investigate the effects of the genre approach
method in teaching persuasive writing to ESP students. This research uses
the genre approach method. The teaching methodology involves: Modeling—
joint activity— independent activity. This paper aims to investigate the
effectiveness of using a genre-based approach to teaching learners to use
language purposefully by using model text designed for specific professional
context which is referred to as modeling. It is a common technique used for
teaching genre where learners are presented with a model text that can be
imitated while they are writing their texts.

1.4. Hypothesis Statement
Based on the above, | hypothesize that:

Awareness of the type of text and the implementation of scaffolding in writing
classroom will help Lebanese learners who are studying business English

develop fluency and accuracy in writing letters to persuade or inform.
2. Literature Review

2.1. Business Writing and its Importance

4



~ -

To begin, writing is an important language skill, but it is the most difficult and
complex skill students are expected to master in school (National Writing
Project & Nagin, 2006). Itis a hard challenging task for students of English
as a foreign language. Communication skills in writing, speaking, listening,
and reading are critical competencies for any business professional. Of
these, writing is clearly one of the most important skills for newly—hired
accounting graduates to possess (Christensen & David, 2002). And from
the early 1960’s, English for Specific Purposes (ESP) has grown to become
one of the most prominent areas of EFL teaching today. Some people
described ESP as simply being the teaching of English for any purpose
that could be specified. Others, however, were more precise, describing
it as the teaching of English used in academic studies or the teaching of
english for vocational or professional purposes. Theorists Dudley—-Evans &
St John (1998) considered that the absolute Characteristics of ESP are:
ESP is defined to meet specific needs of the learner; ESP makes use of
the underlying methodology and activities of the discipline it serves; ESP is
centered on the language (grammar, lexis, register), skills, discourse and
genres appropriate to these activities.

2.2. The Genre Approach

Since the mid-1980s, considerable attention has been paid to the genre
approach to teaching writing. In terms of writing in a second language, The
Routledge Encyclopedia of Language Teaching and Learning has defined the
genre approach as “a framework for language instruction” (Byram, 2004, p.
234) based on examples of a particular genre. But a question arises, what
is a genre? Swales (1990) defined a genre as, “a class of communicative
events which share some set of communicative purposes” (p.58).

Therefore, the communicative purposes and the structural features should
be identified when genres are used in writing classes. His definition offers
the basic idea that there are certain conventions or rules which are generally
associated with a writer’s purpose. For Swales, genre is exemplified by



the Research Article Introduction (RAI), viewed in terms of ‘moves’, which
represent the writer’s social purpose, and comprising ‘steps’, which are
optional textual elements. Thus, the structure of the RAl is considered to be
as follows:

Move 1: establishing a territory.

Move 2: establishing a niche.

Move 3: occupying the niche

2.3. Scaffolding

McKenzie (1999) identified eight characteristics of scaffolding. First, the

learner’s awareness or expertise can start to “grow” through confident learning
because scaffolding provides clear directions, Secondly, scaffolding points
learners to worthy sources, which means that confusing, misleading and
unreliable information is to be avoided. Thirdly, scaffolding keeps learners on
task. Fourthly, scaffolding reduces uncertainty. Fifthly, scaffolding clarifies
purpose. Sixthly, scaffolding offers assessment to clarify expectations.
Seventhly, scaffolding delivers efficiency. . Eighthly and finally, scaffolding
creates momentum, in the sense of interest, inspiration and provocation,
through the channeling and guidance provided. Scaffolding is also an
important element of our research. It takes many forms but typically includes
modeling an explicit instruction, and teacher input. Lewis and Wray put a

model of teaching which can be summarized as follows:

a. Demonstration. During this stage, the expert models the skilful behavior
being taught. There is some evidence that learning can be assisted if this
modeling is accompanied by a commentary by the expert, thinking aloud

about the activities being undertaken (Tonjes, 1988).

b. Joint Activity. The expert and the learner share the activity. This may
begin by the expert retaining responsibility for the difficult parts while the
learner takes on the easy parts,

c. Supported Activity. The learner undertakes the activity alone, but under

6
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the watchful eye of the expert who is always ready to step in if necessary.

d.Individual Activity. The learner assumes sole responsibility for the

activity.
3. Methodology
3.1. Research Design

In this study, an action research was conducted in order to teach students
how to write letters to persuade or to inform. Action research is defined
“as a combination of the term “action” and “research”. It puts ideas into
practice for the purpose of self-improvement and increasing knowledge
about curriculum, teaching and learning. The ultimate result is improving

what is happening in the classroom and school (Beck and Kosnik, 2000).
3.2.Participants

The research participants are teenagers whose age range between 15 and
18 years old (boys and girls). They are Lebanese students in the BT 1 class

(accounting).
3.3. Procedure

| taught the students how to write persuasive essays using the genre approach
by immersing students with a wide variety of texts within a particular genre
which is writing letters to persuade or inform. To support my students in
learning to write effective persuasive texts, | implemented a genre teaching
and learning cycle throughout which | provided instructional scaffolding
designed to bring emphasis to the structure and use of language within

academic texts. The following process was used:

a. Modeling— demonstration. During this stage, | modeled the skilful behavior
being taught. The first part of the lesson presented the students with
example application letters. These were designed for the students to read

and understand.

b. Collaborative activity. This is the stage in which | shared the activity with

7



the students. The learners were shown another letter of application. This
time the genre moves of the letter had been underlined and marked for the
students. The Learners read this with my help. As the learners grow in
experience and capability, | passed over and over greater responsibilities but
still act as a guide assisting at problematic points.

c. Scaffolded activity (Supported activity). The student undertook the activity

alone, along with my assistance when needed.

d. Independent activity. The learner was the only responsible for the activity.
Some learners moved much more rapidly to this stage than others. At this
stage, the students were supposed to accomplish the task alone without any
help.

3.4. Data collection and analysis

The data was collected through pre-tests (appendix A) , post-tests (appendix
B) and questionnaires (appendix C). It was analyzed quantitatively using
SPSS.

4. Data analysis
4.1. Pre—post test results

These are the output of a paired samples T test. We compared the mean
test scores before (pre—test) and after (post-test). We want to see if our
solution has improved people score on the test.

Paired Samples Statistics
Mean N Std. Deviation Std. Error Mean |
|Pair 1 __Pretest 5.6800 25 1.28193 .25639
Postest 12.2800 25 2.17025 .43405

The Hypothesis used here is as follows:

Null (HO): There is no significant difference between the means of the two

variables.

Alternate (H1): There is a significant difference between the means of the



~ -

two variables.

As we notice from this table, Mean of after scores is way greater than mean
of before score, let s have a look at the T stat. According to this table, the
mean of the total score of pretest was 5.6800 and the mean of the total score
of posttest was 12.2800 and thus there is a significant difference between
the means of learners’ performance on pretest and posttest. Comparing
the two sets of statistics generally and considering the mean of their total
score for both pretest and posttest particularly, we can conclude that the

participants have shown overall improvement in their performance.

4.2. Questionnaire results

A post-test questionnaire was administered to students. Using a five—
point scale, students were asked to indicate the degree to which degree
scaffolding helped improving their abilities in each of the six writing skills.
As shown in Table 4, the majority of the students felt that their writing skills
improved. The students also indicated that the feedback received on the

essays was effective in helping them improve their skills.



Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation

Genre approach was beneficial for

25 2 5 4.00 .866
students
Students persuasive writing was

25 2 5 3.92 .759]
Jimproved
Genre approach was an interesting

25 2 5 4.12 781
experience for students
Genre approach is better than

25 2 5 4.12 .833
other methods
Genre approach has many

25 2 5 4.08 .862
advantages
Students are able to acheive better
Ipersuasive writing under time 25 3 5 4.12 726
constraints
Students are able to write
Ipersuasive letters to various 25 3 5 4.12 781
audiences
Valid N (listwise) 25

Means Vary between 1 and 5. (1-strongly disagree— 2-disagree— 3-undecided
4=agree S5-strongly agree). As we can see here that means are around 4,
which means that students “agree” that the used approach helped them to

improve their writing skills.

5. CONCLUSION

The purpose of this study was to determine whether scaffolding and using
the genre approach could improve the persuasive business writing skills of
ESP BT students. According to the data collected during the experimental
period, it was obvious that the students became better persuasive writers.
The results of the quantitative analysis showed a remarkable improvement
when we compared the pre and post tests results. Therefore, regarding the
questions that have been posed in this research about whether scaffolding

10
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and using the genre approach methodology improved the ESP achievement
in persuasive writing, it could be concluded that modeling, scaffolding and
the genre approach improved the persuasive writing of the ESP students.

Appendix A
Pre-test Writing

Write a letter of application in response to the following advertisement:

Our gift shop at Beirut International Airport is looking for a part time
accountant. The ideal candidate will be holder of a degree in accounting,
possessing [2—-4 years] financial accounting experience. He should be able
of working to strict deadlines. His duties include: Preparation of monthly and
year end reports, developing and maintaining annual budgets. The salary
is 1,000 Dollar per month. If you have what it takes to add value to our

business, apply now by sending a letter of application to Mr. Karim
Appendix B
Post- test Writing

Write a letter of application in response to the following advertisement:

CONFERENCE C(O-0ORDINATOR

We have an interesting opportunity for an enthusiastic person to handle
conference requirements As leader of a friendly team based at our prestigious
Boston Hotel. Applicants will need to have International conference experience
and the ability to liaise at all levels. Working conditions, salary and benefits

are excellent. Interested applicants with relevant experience should write to:

11



Christine Lloyd, Group Personnel

Manager, The International Exchange Hotel, Diamond Road, Boston ,

MA 02107,USA

Appendix C

WRITING SKILLS QUESTIONNAIRE
Dear student,

This questionnaire is designed for you to fill. It will help us understand the
difficulties you are facing in writing and therefore we will try to find suitable

solutions. Thank you for filling this questionnaire truthfully.

Please rate your use of each learning strategy below on a scale between 1 to 5.

Circle your choice.
1=strongly disagree
2=disagree
3=undecided
4=agree

5=strongly agree

| think that learning business writing through using 1] 2 |3
genre approach was beneficial for me. 415
| think that the activities accomplished in class 11 213
helped me to improve my persuasive writing. 415

12
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| think that learning through genre approach was 11 213

an interesting experience for me. 415

| think that using the genre approach is betterthan| 1| 2 | 3

the other methods 415
In my opinion, the genre approach has many 1] 2|3
disadvantages. 415

After the leaning process of business letter writing, | 1| 2 | 3
| am able to achieve better persuasive writing 415

under time constraints.

Now | am able to write independently persuasive 11 213

letters to various audiences. 415
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Explicit Teaching of Apologies and Complaints: A
Tool to Help Lebanese Secondary Students Gain
Communicative Competence

Juana Issa — The Lebanese University

Abstract

This study highlights the effect of explicit teaching of speech act strategies
in improving speaking competence. An experiment was led in a public
school and a private one in Koura to investigate the feasibility of this issue.
First, a questionnaire was distributed to collect information on learners’
English communication. Then, pretests of speaking competence were set
including a role play and a discourse completion test (DCT) with apology
and complaint producing situations. After that, the participants underwent
two pragmatic teaching sessions during which they learned how to apologize
and complain appropriately in specific encounters. Subsequently, a post
role play and a post completion test were done including similar situations
to the ones students were pretested on. Finally, an interview was conducted
to detect learners’ attitudes towards explicit speech act instruction. Results
showed progress in apology and complaint production for the learners of
the two participating schools. Through the conducted interview, explicit
teaching was discovered to be a favored method for learning speech acts.
Consequently, the incorporation of pragmatics in the English language
curricula of the public and private schools of Lebanon was suggested.

Introduction

One of the recent goals of language curricula is to help students gain
awareness and become competent in using the sociocultural rules of
communication in the target language (Moon, 1999). Although there are
some universal and common speaking norms across cultures, becoming
aware of the cultural differences in speech is a major issue in learning a
foreign language.

Speaking is a complex skill to learn, but what should be concentrated on
is its building elements referred to as speech acts (Austin, 1962). They are
acts of speech that achieve a certain function, such as promising, greeting,
congratulating, condoling, and so on, and are performed using strategies that
vary across cultures (Garcia, 1996). A speech act strategy is the semantic
formula used to perform it (Leech, 1983). For instance, if someone intends to
apologize and says, “I’m sorry. | won’t do it again”, the employed strategies
or semantic formulas are “expression of regret” and “promise of forbearance”

15



(Laver, 1981). According to the last scholar, semantic formulas can have
more than one linguistic form; as such, to perform speech acts competently,
it is simpler to learn their appropriate semantic elements in a specific culture,
but without ignoring some linguistic examples.

For adequate speaking, one should fulfill different elements in speech
such as spontaneity, directness, affection, and so on; nevertheless,
politeness takes center stage in discussing interaction, especially that
many times serious misunderstanding result from nonnatives’ unawareness
of the appropriate statements to say in certain situations (Ervin—-Tripp,
1974). Politeness demands depend on situational components (the type of
relationship between the speakers, the place of interaction, and so on) as
per Brown and Levinson (1987), and on cultural ones, where each culture
has its own ways of manifesting politeness (Suszczynska, 1999).

To Brown and Levinson, the adequacy of speech should be given special
attention when the speech acts to be performed are face-threatening to the
hearer (such as requests and complaints) or to the speaker (e.g. apologies
and promises). Consequently, if one wishes to investigate or develop the
communicative competence of a group of learners, it would be helpful to do
so through teaching the appropriate ways of performing face-threatening
speech acts, particularly apologies and complaints.

Literature Review

Apologies are complex speech acts consisting of a set of strategies
or semantic formulas that need special competence to be performed
adequately, and are themselves politeness strategies indicating a speaker’s
unwillingness to impose on the hearer’s face (Cohen and Olshtain, 1981).
As to the special competence that complaints need, it lies in the directness
of blaming someone, which should be controlled to save the hearer’s face
and remain polite (Sauer, 2000). Having stated that, it is not feasible to
learn the appropriate semantic strategies in every possible situation, but
what can be acquired are the semantic formulas related to sample situations
that sum up most of the cases speakers may face, such as variations in
social status, distance between the interacting parties, and the weightiness
of the communicative act (Judd, 1999). Equally important to know is how to
modify the strategies in a given situation by either intensifying the apology
(I’m really sorry.) or downgrading it (I’m sorry) (Olshtain, 1989). This highly
depends on situational factors such as the speaker’s social status.

In American English, the variety of the language that almost dominates
the whole world (Boxer, 1991), a model for six main apology strategies was
developed by Cohen and Olshtain (1981). It included: (1) illocutionary force
indicating devices, such as an expression of regret (sorry, excuse, forgive)
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and a request for forgiveness/acceptance of the apology (please forgive me/
Please accept my apology); (2) an explanation or account (The traffic was
terrible); (3) a taking of responsibility (It is my fault); (4) a concern for the
hearer (Are you alright); (5) an offer of repair (I’ll pay for the damage) and
(6) a promise of forbearance/nonoccurrence (It won’t happen again).

Moreover, the studies of Sachie (1998), Al-Zumor (1998) and Suszcynska
(1999) provided a clear idea about the adequate apology strategies to use in
various specific situations. For example, the first study presents the context
of a notoriously unpunctual student who wishes to apologize to her friend for
being late again for a meeting in which they have to work on a joint paper.
In this situation of no social distance or power difference, but where the
content is weighty, the subsequent apology strategies are considered polite
and appropriate: expression of regret (intensified) + explanation. Another
case in point is one of Al-Zumor’s study results related to a situation where
a young man forgets a book he borrowed from his female classmate. In
this case, American subjects would apologize using the following strategies:
expression of regret + self-deficiency + offer of repair. An example utterance
is: “I am sorry. | forgot your book. I will bring it as soon as possible.” (p.
245).

Moving to American complaints, among the researchers who studied their
appropriate strategies were Murphy and Neu (1996). They enumerated the
general possible semantic formulas as follows: (1) an explanation of purpose
(I just came by to see if | could talk about my paper); (2) a complaint {l
think maybe the grade is a bit too low); (3) a justification (I put a lot of time
and effort in this); and (4) a candidate solution (I would appreciate it if you
would reconsider my grade). Additionally, Murphy and Neu confirmed that
Americans mostly perform complaints indirectly.

As for the proper complaint strategies in various contexts, detailed
information was offered in the studies of Tanck (2000) and Deveci (2003)
among others. One example from Tanck reflected that in the situation of
complaining to a professor who did not write a recommendation letter to
his student (a context of no social distance but of power difference and
weighty content), the appropriate strategies are: excusing self for imposition
+ establishing context + request. A sample utterance is: “Sorry to bother
you. | was wondering about the recommendation letter you offered to
write for me. Did you get a chance to send it?” (p. 227). Considering
the higher social power of the professor, the complaint should not be a
direct one or a threat as Tanck indicated. In the situation of complaining
to the shop clerk who is a friend, the strategies are as follows: establishing
context + request + conveying sense of urgency. Another two example
situations are cited from Deveci (2003). In the first, a student complains to
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a sympathizing professor about a low grade, while in the second, he does
so to a contradicting one, with the difference of social distance between
the two contexts. In complaining to the sympathizing professor, American
natives would mostly use the subsequent strategies: explanation of purpose
+ justification+ candidate solution: request. A sample utterance is: “I just
wanted to talk to you about the composition and the mark you gave me
on it. | think the mark is a little bit low. [ really put a lot of work into it. |
was wondering if you could help me by explaining why this mark is so low.”
(Deveci, 2003, p. 265). To complain to the contradicting professor, the
following strategies are mostly used: explanation of purpose + complaint +
candidate solution: request + justification.

Knowing the constituent semantic strategies of apologies and complaints
in certain situations, one wonders about the most effective ways to teach
those strategies to English language learners, and if explicit or implicit
methods are superior for such an aim. Explicit approaches relate to
problem-solving, analysis and inferencing, while implicit ones are intuitive
methods and are related to subconscious learning and exposure to language
in use (Stern, Allen and Harley, 1992). Among related studies is that of
Kondo (2004). He applied explicit instruction to raise Japanese students’
knowledge of American speech acts, and concluded that this method helps
in raising pragmatic awareness in many aspects. Explicit instruction of
speech acts has also been found advantageous over the implicit method by
Tateyama, Kasper, Mui, Tay, and Thananart (1997). Another research by
Rose and Kwai-fun (2001) revealed that although inductive and deductive
instruction may both lead to gains, the latter approach is the effective one
for developing pragmatic proficiency. In contrast, contradictory research
arguing for the advantage of implicit approaches is available. However, a
greater number of studies underline the essential role of explicit instruction
in adequate communication, and of deductive rather than inductive methods.

Statement of the Problem

Regarding appropriate speech, many students in Lebanon fail to
communicate adequately in English since they reflect the Lebanese norms
of performing speech acts in their English speaking. This was confirmed
in an interview conducted with secondary teachers in public and private
schools in Beirut and the North. A common flaw the instructors mentioned
is that their students sometimes translate what they would say in Arabic
in specific situations to English, thinking that the semantic formulas they
use in their native language would be appropriate in English. One main
reason could be the lack of cultural awareness of the appropriate speech act
strategies used in certain situations. Such a speaking flaw should not be
ignored, especially that it may lead to misinterpretations of utterances, and
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many times to breakdowns in intercultural communication and formation of
negative impressions about a cultural group.

Taking into account that apologies and complaints among other speech
acts are good measures of communicative competence, this study attempted
to answer the following questions:

A. Do Lebanese secondary students use the same kind of strategies that
Americans employ to apologize and complain in specific situations?

B. Do Lebanese secondary students use apology and complaint strategies
in the same order that natives follow in different situations?

C. Does explicit teaching of speech acts help Lebanese students develop
the above two elements of communicative competence in American
English?

Based on these questions, the hypothesis to be tested suggested that
the explicit teaching of speech act strategies used by American natives
in certain situations to Lebanese third secondary students, improves their
awareness of those strategies, and consequently leads them to develop their
communicative competence in American English.

Methodology

Research Design

To test the mentioned hypothesis, this research employed a quantitative
method depending on a pretest-intervention—posttest experimental design.
Its aim was to measure the dependent variable (the pragmatic knowledge of
students) resulting from the independent variable (the intervention).

Participants

Sixteen students underwent all the stages of this study. Learners were
divided into two groups, ten from a private school and six from a public one.
Both groups included undergraduate grade 12 students, whose ages ranged
between sixteen and nineteen years old, and who speak Lebanese Arabic.
All of them resided in Al-Koura and its surrounding areas.

Materials

The described learners received instructional material that was explicitly
taught to them and supported with examples. The material comprised
background information about speech acts, their strategies, along the cultural
and situational factors involved in their production. In addition, a list of the
semantic formulas of American English apologies was presented. Then the
appropriate choice and order of these formulas which allow one to speak
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politely were elaborated on. The same steps were repeated for complaints.
This explicit pragmatic instruction was the only changed element in the
learning environment of each group. It extended over two sessions (50
minutes each) that presented five apology and four complaint situations
resembling those of the pretests and the post ones.

Data Collection and Analysis

After conducting the experiment, data was collected and analyzed
quantitatively and qualitatively. Numerically described was the performance
of apologies and complaints, as well as the learners’ social context and the
atmosphere that affected their responses. The study further investigated
how subjects viewed pragmatic instruction. Important to note here is that
each type of gathered data was analyzed both quantitatively and qualitatively
even if collected through a single method.

Instruments

Several types of instruments were used to test the hypothesis. A
guestionnaire was conducted about learners’ background and communication,
mainly about factors influencing their performance of apologies and complaints,
awareness of speech acts, misunderstandings they had when apologizing
or complaining to native English speakers, as well as their consequences.
Learners also did pretests and posttests, each consisting of a role play and a
discourse completion test (DCT). Each type of pretest and posttest included
three apology situations and two complaint ones. Checklists were employed
to observe students’ performance in the tests, and an interview was led to
discover attitudes towards explicit pragmatic instruction.

Procedure

In each school, the first step was distributing the questionnaire. Next, the
pretest role play (oral) and DCT (written) were given. While participants
responded to the role play, checklists were used to record the produced
apology and complaint strategies. After that, the instructional material was
taught in two sessions before leading the post role play and DCT, the
answers of which were also observed. To grade all the tests easily, the
researcher considered two aspects: the types of used strategies and their
order. For easiness of grading the kinds of strategies, the total score was
over fifteen, and this number was divided over the five situations, three
points for each. In order to have a unified criterion for grading, one point
was assigned to each correct strategy in every situation, and an incorrect
semantic formula did not receive any grade. To mark the order of employed
strategies, the overall score was also equal to fifteen, and three points were
given per situation if the strategies were used in the right order. Utterances
that were not completely appropriate but closer to adequacy than others
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received two points, while those farther away from adequacy were equal to
one point. Responses still farther from appropriateness were equal to (.5,
and those completely inadequate were not graded. After marking the post
tests, six students from the public school and five from the private one were
interviewed. The results of the tests, questionnaire and interviews were
analyzed quantitatively and qualitatively, and the statistical analysis of the test
findings was based on t-tests. Finally, some participants were interviewed,
mainly to evaluate the effect of the direct pragmatic instruction on speech act
performance and communicative competence from the learners’ standpoint.

Results

The t-tests used to obtain the quantitative results of the DCTs and the
role plays included two types complemented by descriptive statistics. Since
a paired-samples t-test often compares the means of two variables that
represent the same group at different times (Mackey & Gass, 2005), it was
used in the current research to trace the mean scores of each pretest with
its matching posttest for the same group in each school. Specifically, paired
t—tests were done to compare pre versus post DCTs, and pre versus post role
plays in the public school. They were also applied to compare the means
of the same tests in the private school. In addition, independent samples
t—tests, which determine if the difference between two groups is statistically
significant (Kent State University, 2020), were employed to compare the
mean scores of each test across the two groups. Furthermore, descriptive
statistics reflected the mean scores of all tests in each school.

Depending on the paired samples t-tests, particularly on the difference of
means between the public school students’ pre and post DCTs (-6.25), it
was apparent that they progressed significantly, and used more appropriate
kinds of strategies when complaining and apologizing in specific situations.
Hence, their communicative competence noticeably improved. Considering
the order of the strategies in the DCTs, the mean difference was —4.75. This
negative value indicated that the post DCT mean was larger than that of the
pre DCT, and that significant improvement also occurred in ordering apology
and complaint strategies for learners of the public school. In the same
way, the mean difference of the pre and the posttest role plays concerning
the types of used strategies (—4.75) and their order (- 6.25) suggested a
considerable advance in these two aspects in the post oral test.

For the private school group, results of the paired—samples t-tests showed
improvement in relation to the kinds and ordering of strategies in the role
plays, with respective mean differences of —(0.65 and — 1.2 between the pre
and the post oral tests. This signaled that there was development in the two
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aspects but a slight one. With respect to the kinds of employed semantic
formulas in the post DCTs, the difference of means was 1.25, which is
not a negative value. Hence, no development occurred. An insignificant
improvement was also concluded regarding strategy order in the DCTs,
knowing that the mean difference was —1.2.

When the performances of the two groups were compared, the independent
samples test was employed. The results revealed that in the pretest DCT,
the mean score of strategy choice was higher in the private school, and the
difference of means between the public school group and the private school
one was -2.06. Accordingly, students of the private school chose better
strategies in the pre DCT but not to a significant degree. In relation to the
order of the pre DCT strategies, the means were 2.4167 for the public school
group and 3.1 for the other; thus, the private school learners also ordered
the strategies slightly better than their counterparts. In the post DCT, the
mean values for the two groups (13.333 and 7.900) clearly indicated that
learners of the public school did considerably better in the kinds of strategies
used to perform apologies and complaints. However, they insignificantly
outperformed their counterparts in strategy order, with a mean difference of
2.8667 between the public school group and the private school one.

Considering the pretest oral role plays, the independent samples test
revealed a slightly better performance in the kinds and order of apology and
complaint strategies by the private school students. The means of the two
groups were 6.5 versus 7.3 in relation to strategy choice, and 2.083 against
2.55 concerning strategy order. Also in the post role play, the public school
students performed significantly better in the kinds of the employed semantic
formulas and their order. In the first case, the means were 11.250 versus
7.95, and in the second, the means recorded 8.333 against 3.75.

In summary, the difference of the means of the tests in the public and
the private school was negative in the pretests and not in the posttests.
Consequently, the participants of the private school were better than the
other group before the pragmatic lessons, yet not significantly. However,
the private school learners did not noticeably benefit from these lessons. In
contrast, the public school group considerably improved in both the kinds
and order of strategies used in the DCTs and role plays.

A final major result was obtained from the interview conducted after
the intervention. All interviewed learners from the two schools expressed
a positive attitude towards the explicit teaching of speech act strategies.
Therefore, it is likely that some students in general would be motivated to
learn pragmatics when it is presented to them explicitly, and their speaking
competence is likely to improve in the presence of motivation.
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Discussion and Conclusion

In analyzing the reasons behind the performances of both groups, it could
be remarked that in the pretests, when the pragmatic material was not yet
taught, several factors might have been behind the better production of
apologies and complaints by the private school students. These participants
could have been from a higher economical level, and therefore had more
chances of access to spoken American English through different kinds of
media, such as satellite channels, online chat rooms, and so on. Such an
analysis was supported by one finding in the questionnaire, which revealed
that 86 percent of the private school learners watched American TV programs
against 62 percent of the other group.

Knowing the contribution of TV shows in developing speaking, it was
important to explain what made the public school learners considerably
better in the posttests. A major element behind this was that in the public
school, the administration and the students were cooperative, while in the
other institution, they were not seriously participating in the study. Moreover,
in a meeting with the private school learners before the intervention, they
confirmed that they already spoke competently, which negatively impacted
the motivation of some of them to develop their pragmatic knowledge. In
turn, the lack of enthusiasm prevented some learners from studying the
intervention material well, which affected their performance of speech acts
in the posttests.

Depending on the preceding quantitative and qualitative analysis, it was
shown that before pragmatic instruction, the two student groups did not use
the same kinds and orders of apology and complaint strategies in specific
situations as those used by native Americans. Nevertheless, after the
pragmatic teaching, the produced speech acts became closer to those used
by Americans in the given contexts. This implies that explicit pragmatic
teaching was beneficial for students of the two schools. Moreover, the
qualitative analysis of the interview results showed that participants valued
the teaching of pragmatics in class, and preferred it to be done explicitly.

Consequently, the hypothesis which considered that the explicit instruction
of American apology and complaint strategies to Lebanese grade twelve
students would help them to gain communicative competence in American
English proved to be possible. The improvement achieved in the speaking
of the two groups suggested that a similar development is feasible on the
level of Lebanese twelve graders in general.
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Implications and Suqggestions for Future Research

Taking this conclusion into account, several pedagogical suggestions can
be proposed. First, it is likely to be beneficial for speaking improvement if
pragmatic information about the appropriate speech act strategies in different
social situations, particularly the strategies of face-threatening speech acts,
are incorporated in the Lebanese English language curriculum. To help
students achieve an optimal pragmatic knowledge, it would be important to
make them aware of examples of linguistic features that are necessary to
produce appropriate speech acts. This type of information can be integrated
starting from the high elementary English classes, so learners would be
subjected to the maximum amount of cultural pragmatic information before
they graduate from school. For maximum pragmatic benefit, speech act
strategies can be taught in both direct ways, such as straight forward
explanations, and indirect ones, such as subjection to native conversations
and induction of speech act rules. In raising students’ awareness about
the American norms of speech, it is advisable to draw their attention to
the differences between these norms and the Lebanese ones to have real
cultural awareness.

Furthermore, the motivational factor should not be neglected in
encouraging learners to improve their communicative competence. For
instance, to motivate students to learn pragmatics, they could be told about
the advantages of conversing like a native speaker, primarily for self-esteem
and social acceptance, especially if one wishes to live in the American society.
It would also be important to help learners regard communication difficulties
as normal, and to provide them with examples about some strategies to
overcome them in real conversations. Body language is equally important
in expressing intentions and meanings. Hence, students should be made
aware of what is acceptable in body language and what is not to prevent
misunderstandings, negative stereotyping and conflicts.

As to future research, the following is suggesteds: as this study is limited
to students of two schools in North Lebanon, it is advisable to investigate
more about pragmatic teaching in other areas of the country and for longer
periods of time. Studies should also be done on the strategies of the
Lebanese speech acts, where students can compare between their native
culture and the American one, and can try to avoid the transfer of Lebanese
speaking norms to their English speech. Future research should further
investigate classroom applications of role plays and discourse completion
tests. Role plays create authentic situations that facilitate a meaningful
learning of speech act strategies, and DCTs allow students to focus on the
various strategies employed to speak with different types of people.

Finally, many researchers confirmed that the appropriate use of language
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is connected with cultural values, situations, interlocutors, and other variables.
Focusing only on linguistic and grammatical norms would not offer a true
understanding of a language. Knowing that culture and language are
strongly linked, curriculum designers and instructors should be aware that
“the question is not whether to teach culture, but whose culture to teach”
(Damen, 1987, p. 45). As to foreign language learners, they should keep
the following famous proverb in mind, “When in Rome, do as the Romans
do.”
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Language: A Beguiling Tool for Power, Dominance
& Manipulation

Zeina Al- Zoa’bi

Abstract

The paper examined the powerful influence of language and its
potency in molding perceptions and shaping beliefs and aspirations.
The acquisition of power and the ability to deceive citizens is inher-
ently correlated to the power of language, which can trigger the public
to adopt false postulates, uttered by leaders, as the only truth. This
transforms language changes from being a tool of communication to
being a means of deception, from being a tool of expressing thought to
a device to conceal one’s true intentions, manipulate others’ emotions,
and create preplanned ideological notions. The study sheds light on
the role language, and specifically rhetorical linguistic features, plays
in veiling the truth. By doing so, the study draws attention to the power
words have in influencing the consciousness, emotions, and feelings
of the audience. What distinguishes this study from the previous ones
conducted in this domain is the researcher’s concern of interest which
is the linguistic aspect and not the political one. Obama’s linguis—
tic manipulation of his words and the linguistic triggers exploited to
achieve his goals are scrutinized from a linguistic point of view, that
is to say how language is used to achieve certain ends, so the politi—
cal ends in this study are marginal and not fundamental which makes
the study fall under the linguistic and not the political paradigm. Ten
speeches of President Obama, all categorized under a sole thematic
unity, fighting terrorism were analyzed in terms of meaning transfer—
ence, tropes. The results showed that Obama’s speeches conform with
Corbett and Conner’s classification of stylistic linguistic devices em-
ployed by politicians to disguise his intentions, persuade the audience,
and to create an ideology with words. Recommendations to write and
analyze discourse were ensued.

Keywords: linguistic features, beguilement, discourse analysis, tropes.
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Introduction

Words have the power of changing the whole population’s notions, ideas,
attitudes and lives. Words can be manipulated to achieve certain ideologies
that aim at persuading citizens with certain perspectives and triggering them
to accept such perspectives as the only valid and legitimate truth. The
linguistic features of eminent speeches have been subjected to analysis
under a new discipline of linguistics called critical discourse analysis (CDA).
Critical Discourse Analysis is a type of discourse analytical research that
primarily studies the way social power, abuse, dominance, and inequality are
enacted, reproduced, and resisted by text and talk in the social and political
context (Van Dijk,2003). Critical discourse analysis reads more than what
the words seem to mean on the surface level, and “the relation between
language, power and ideology and between how the world is represented
in texts and how people think about the world can be established via CDA"(
Fowler, 1996, p.10). If this is the case, the most speeches to be scrutinized
and closely examined should be those addressed by leaders of countries
dominating the world and changing the directions of events in the whole
region by the words they utter. Presidential speeches are in their most
basic form verbal events that deal with a wide variety of topics ranging from
campaigning to governing to bolstering public support (Kaid &Holtz, 2008).
Absolutely, the United States of America has played a crucial role in the
route of occurrences in the politics of the region. Of course, defying terrorism
is a prominent topic for the United States and for the whole world as well. It
is no wonder then that Barack Obama has given the topic of terrorism much
attention and has pointed it out at various occasions, and it is no surprise
that upon addressing the world, Obama does conceal certain strategies and
does exploit certain linguistic devices to persuade the public with points on
his political agenda in order to gain public consent and thus exploit language
to beguile his true intentions. This study aims to shed light on the linguistic
rhetoric devices and their efficient function in Obama’s speeches in the topic
of defying terrorism.

Statement of the Problem

Language efficiency lies in its ability to convey clear and concise information
that facilitate communication between the speaker and the listener or between
the reader and the writer. To ensure such communication, public speakers
usually resort to different strategies that aid them in delivering their messages.
Politicians and presidents address their audience with a seemingly explicit
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agenda whenever a certain crucial decision is to be taken; however, much
frequently there are covert strategies and intentions that presidents do veil
and many false postulates that they attempt to persuade their audience with.
How can this be done? The perfect manipulation of linguistic elements in
speeches helps speakers covey a” valent message” a “statement on the values
and symbols embraced by a candidate”’(Shaw,1999,p.392) purposively and
influentially. Therefore, language became a deceitful tool to with stylistic and
linguistic triggers that serve a preplanned aim. Those triggers aid in creating
an ideology behind which politicians, “play with audience’s presuppositions
by selecting or evading certain lexical items to increase the credibility of
their assertions and to create and diffuse a particular ideology” (Lopez,2004,
p.5). Language is transformed from a tool of expressing thought to a
device to conceal one’s true intentions, manipulate others’ emotions, and
to create preplanned ideological notions. The result of this is lack of clarity
and deception, which both defeat the main purpose of language, precise
communication. From here the problematic issue emerges: do rhetorical
devices aid in developing arguments by presenting the speaker’s thoughts
precisely and drawing vivid images through words, or are they obscure and
deceptive schemes exploited to conceal covert intentions and thus obstruct
effective communication?

Research Questions

1- How does Obama exploit language to create his own ideology and
disguise his intentions and achieve his goals?

2—- Do Obama’s linguistic devices come under common linguistic devices
used in political speech or are they exclusively characteristic of
Obama’s style?

3- Do Obama’s speeches appeal to the audience’s lagos, pathos, or
ethos?

Definition of Key Terms

1. Discourse: the way language is used in a social context to enact activities
and identities. It is language beyond the sentence level (Harpham, 2005).

2. Critical Discourse Analysis (CDA): a type of discourse analytical research
that primarily studies the way social power, abuse, dominance , and
inequality are enacted, reproduced, and resisted by text and talk in the
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social and political context (Van Dijk 2003, p. 352).

3. Rhetoric: the art of effective or persuasive speaking or writing, especially
the exploitation of figures of speech and other compositional techniques
(Oxford Dictionary).

4. Rhetorical Feature: is any characteristic of a text that helps convince
readers with a certain point of view (Oxford Dictionary).

5. ldeology: set of beliefs, which to people who hold them appear to be
logical and natural. (Thomas and Wavering 1999, p.34). In the linguistic
field, ideological effects captured the attention of researchers employing
CDA to study texts since ideology is connoted with aspects of the
world which can be shown to contribute to establishing, maintaining
and changing social relations of power, domination, and exploitation.
(Fairclough, 1996).

6. Tropes: lexical devices deviation from the ordinary and principal meaning
of a word. They can be referred to as transference of meaning (Corbett
& Conner, 1999)

Literature Review

Discourse analysis has been defined by many linguists over the past
decade, and diversified subtopics were inscribed under discourse analysis.
The word discourse comes from the latin discursus which means to run to
and fro; that is discourse oscillates back and forth between reflecting and
constructing the social world (Rogers, Malancharuvil-Berkes, Mosley, Hui,
& Joseph, 2005). Discourse analysis is a modern discipline of the social
sciences that covers a wide variety of different socio-linguistic approaches.
It can be defined as:

a. Language beyond the level of a sentence
b. Language behavior linked to social practices.
c. Language as a system of thought (Fairclough, 1989)

Many theories have developed around discourse analysis and perhaps
the most effective remains the one shed light on by (Jorgensen and Philips,
2002) which renders DA as a “series of interdisciplinary approaches that can
be used to explore many different social domains in many different types of
structure” (p.1). Discourse analytical approaches adopt the paradigms of
structuralist and post— structuralist linguistic philosophy as attaining reality
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cannot be achieved except through language since language is not a channel
through which information is communicated, but rather a machine that makes
up the social world. Therefore, changes in discourse are a means by which
the social world is changed.

One of the most prominent approaches serving the aim of examining the
relation between language and society is Critical Discourse Analysis [CDA]
which was originated by Fairclough’s publication “Language and Power”(
1989) and which takes Halliday’s SFL as its building block. Language,
according to CDA, is a form of social practice. Critical discourse analysis
first started in Britain and for a long time was bound to the definition of
(Fairclough, 1989)

a method which aims to systematically explore often opaque relationships of causality
and determination between discursive practices, events and texts that arise out of and are
ideologically shaped by relations of power and struggles of power, and to explore how the

opacity of these relationships between discourse and society is itself a factor securing power
and hegemony. (p. 258).

Therefore, language does change societies and it is an intrigued entity
in political, social, racial, economic, religious and cultural formation. By this
definition, Fairclough “brought together the linguistic theory of Systematic
Functional Linguistics of Halliday with the social theory of discourse as it
evolved in the work of Focault’(Rogers, et al 2005, p. 369).

Through its systematic methodology, discourse analysis is interpretive,
descriptive and explanatory. The analysts using CDA aim to study the
relation that exists between the social events or practices and the texts.
Moreover, language is not analyzed in CDA to decipher psychological
intentions and competencies of individuals but “it positions subjects in relation
of power” (Luke, 1996, p.32) .CDA becomes an indispensable approach for
a researcher when he or she wants to study how language used in politics
can persuade the audience with a certain predetermined perspective. The
ultimate weapon to manipulate the audience’s minds remains the command
of language, and it is via this command that politicians achieve power.
Therefore, any word uttered by a prominent leader must attract the attention
of politicians and linguists as well; texts and speeches of figures of power
must be interpreted in terms of the contextual elements in occurrences to
unveil the covert messages behind the words. Accordingly, and absolutely
much focus will be given to the speeches of the world’s most dominating
country, the United States of America. The U.S.A political strategies direct
and orient much of what happens globally in different world regions, and
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President Barak Obama’s speeches have always been a subject for close
scrutinizing by political and linguistic analysts as well.

Research Design

Textual analysis, via critical discourse, is considered as a qualitative
research method which is used to “describe, interpret, and to evaluate the
characteristics of certain data” (Morris 2004, p.164). The researcher studied
the transcript of the speeches categorizing the data under the general
political rhetoric devices of Obama, so the linguistic features of the stylistic
devices in Obama’s speeches are the milestone of the research. The study
is descriptive as it gives a detailed description of some stylistic features of
Obama’s speeches. Qualitative data are transformed to quantitative ones
once results of text analysis are portrayed. Graphs, tables and figures are
presented to convey a precise and clear image of the frequency of the used
rhetorical devices and their functional purpose.

Materials

The materials used in this study consist of ten speeches chosen from
Obama’s speeches and revolving around one theme, fight on terrorism;
political speeches are a type of discourse characterized by special features.
The speeches are presented chronologically as follows:

1. Speech 1December 2009, upon sending the American troops to
Afghanistan.

2. Speech 2 January 7, 2010 on the occasion of failed Christmas attacks.

3. Speech 3 September 2010, on the anniversary of September 11, 2001
attacks.

4. Speech 4 September 2011, on the anniversary of September 11, 2001
attacks.

5. Speech 5 September 2012, on the anniversary of September 11, 2001
attacks.

6. Speech 6 September 2013 on the anniversary of September 11, 2001
attacks.

7. Speech 7 September 2014 on the anniversary of September 11, 2001
attacks.
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8. Speech 8 May 2, 2011 on the occasion of killing Bin Ladin.
9. Speech 9 April 16, 2013 Boston Bombs.
10. Speech 10 February 18, 2015 strategies for fighting ISIL.

The speeches are closely studied in the light of president Obama’s
manipulation of rhetorical devices to create an ideology that shows America
as a benign paragon of altruism and peace maker and to normalize and
legitimize all attacks done against terrorist moves. By highlighting the
function of the employed language, the correlation between language and
power is emphasized and the role of language as a deception means is
portrayed.

Results and Discussion

Tropes

Tropes, or transference from standard meaning, in various forms: metaphors,
metonymy, personifications, similes, hyperboles, aphorism, and rhetorical
questions were exploited by Obama in his speeches about terrorism.

Metaphors

Metaphors are used abundantly in all Obama’s speeches. As a matter of
fact, scarcely does an analyst pass on a paragraph in any of Obama’s
speeches without bumping into a plethora of metaphors. Some examples
are illustrated in table

Table 1
Metaphors Speech
Extremists who have distorted and defiled Islam Speech 1
We have given Iragis a chance to shape their future Speech 1
We have stepped up the pressure on algaeda Speech 1
We will pursue a strategy that will break the Taliban’s Speech 1
momentum
We are in Afghanistan to prevent a cancer from once again Speech 1
spreading through that country
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Our prosperity provides a foundation for our power Speech 1

| have made it a central pillar of my policy to secure loose Speech 1
nuclear materials

We cant sit on information that protect the American people Speech 2

We leave no stone unturned in seeking better ways to Speech 2
protect the American people

Against a foe that is bent on our destruction Speech 2
Those qualities that have made us a beacon of freedom Speech 3
and hope

A bright September day was darkened by the worst attack Speech 4

The American people didn’t choose the fight, it came to our Speech 4
shores

Evil was closer at hand, and uncertainty clouded our future | Speech 5

We hold fast to our freedoms, Speech 5

The land pulses with the optimism Speech 5

The lives that the Americans led stand in stark contrast to | Speech 6
those of their attackers

Their legacy shines on in you Speech 7

We rally other nations on behalf of our common security Speech 8

Coalition airstrikes have pounded these terrorists Speech 9

Metaphors play a great role in political language because they do exert a
power on the images that are embedded in them. From the above examples
it is evident that Obama uses the “nurturing parent morality” metaphor. Lakoff
(1995) where parents know what is best for the child. America plays the role
of the parent that aid the children in attaining security and independence, and
America is the leader that encompasses all values needed to live in peace
and harmony, and this leader is responsible for granting such values in all
the regions of the world. Another notion lying behind Obama’s metaphors
is what Lakoff (1995) referred to as the just war metaphor. The examples
illustrated above reveal that the attackers are the villains, the ones who
hate, destroy, and oppress; in contrast with the Americans who build, love,
and help others to live in peace. Moreover, because it is the safety of the
world’s rescuer in this war, it is the appropriate decision to wage war against
all those threatening America’s security. In one word, metaphors acted as a
powerful tool that allowed Obama to express his ideology and make the USA
appear as the planet safety achiever, and the power of language attains its
ultimate function in metaphorical expressions.
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Metonymy

Metonymy is the substitution of some attributive or suggestive word for what is
actually meant. Metonymy had a considerable weight in Obama’s speeches about
terrorism:

Table 2 Metonymy

Metonymy Speech

Congress authorized the use of force Speech 1
against Al Qaeda

The government that unites Speech 1

We have spilled American blood Speech 1

The empty seat at the dinner table Speech 2

The pentagon is repaired Speech 2

All of them pledging allegiance to one flag Speech 5

Our men and women in uniform Speech 5

American combats fighting on foreign soil Speech 9

Metonymy, according to Corbett and Conner (1999) gives more profound
meanings to common terms. By exploiting metonymy, speakers tend to draw
the readers’ or listeners’ attention and to be more concise. This can be
shown in the above examples as referring to the Congress, the government,
the flag, and the empty seat... metonymy aided Obama to evoke the
emotions of the audience, for instance, using the uniform as symbol of
the American identity in securing the country conforms to the benefit of
Obama’s ideology, to exploit language to serve his intentions.

Personification

Personification, investing abstractions or inanimate objects with human qualities,
can be spotted in Obama’s speeches about terrorism.
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Table 3 Personification

Personification Speech

This danger will only grow | Speech 1

Challenges that our nation | Speech 1
faces

America will have to show | Speech 1
our strength

America will speak out Speech 1

America does not give in | Speech 5
to fear

World trade Center once Speech 5
stood

America will continue to Speech 10
stand free and tall and
strong

America can do whatever | Speech 4
we set our mind to

America is better to seize | Speech 9
the future

Your loved ones endure in | Speech 3
the heart of our nation

Obama uses personification and attributes human features to America.
In other words, as Beard (2000) claims the state is referred to as a person,
and in Obama’s case, America is revealed as a powerful man of ethics and
principles, very well caring for its people, and extremely committed to the
vows of human rights and helping others in achieving justice. This trope
plays on the ethos and pathos levels of the audience since no one would not
identify with such an exemplary leader, and furthermore no one would not be
proud for being part of the American culture, the culture of a hero saving the
world from tyranny, oppression, discrimination... the use of personification
has a vital function in Obama’s ideology, revealing America as a beacon for
humanity.

Simile
A simile is an explicit comparison between two things with “like” and “as”
Obama does not resort abundantly to similes to express his ideas.
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Table 4 Simile

Simile Speech

As a country, we Speech 1
are not as young, as
when Roosevelt was a

president

Carried us as one Speech 1
nation

Like generations Speech 3

before us, let us...

We were united as Speech4
one American family

You devoted yourself Speech 8
to a cause greater
than yourself just like
they did

courage like the Speech 8
survivors and families

And with vile groups Speech 10
like this

Our country is only Speech 6
as strong as the
character of our
people

Similes, according to Corbett and Conner (1999) allow the reader to
understand the subject matter of a text more easily since similes draw
vivid relationships and appeal to the senses. Obama, in similes, compares
America today, with America of yesterday, and by this he appeals to the
ethos of the audience by giving the image of America’s great heritage of
being a harbor for values in the past, present, and the future. Indeed, this
device, similar to other devices, does serve Obama’s ideology.

Hyperbole

Hyperbole is the use of exaggerated terms for the purpose of emphasis
or heightened effect.

Few hyperboles are found in Obama’s speeches. Examples are as follows:
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Table 5 Hyperbole

Hyperbole Speech
Thousands of flights Speech 2
every day.

A tower of voices Speech 3
will echo through the

ages.

Still see people of Speech 5

every conceivable
race, religion, and
ethnicity in workplaces
and schools

Made us a beacon Speech 3
of freedom and hope
to billions around the
world

Hyperboles are used to emphasize certain points and make the
emphasized piece of information stand remarkably in the sentence. In the
above examples, Obama uses hyperboles to reinforce the idea that no matter
how harsh the terroristic attacks were, the American people had more will
and determination through their busy airports still welcoming passengers
from all world regions, through their openness to all diversities and through
lack of prejudice which contrasts with their adversaries acrimony and hatred.
Thus hyperbole serves in Obama’s ideology as making the world realize
America’s power, determination, and victory over all its adversaries.

Aphorism

Aphorism is a terse statement of known authorship which expresses a
general truth or moral principle. Seven aphorisms are used in Obama’s
speeches. Three of them appear in September 2013, 2 in 2011 speech,
and two in September 2010, the three speeches addressed in memorial of
2001 attacks. They are:
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Table 6 Aphorism

Aphorism Appendix

Get rid of all bitterness, rage and anger, brawling and Speech 3
slander, along with every form of malice

You have made me see many troubles and calamities will Speech 8
revive me again. From the depths of the earth you will bring
me up again (used twice in same speech)

What the heart has once owned and had, it shall never lose | Speech §

Weeping may endure for a night but joy cometh in the Speech 8
morning

Obama’s aphorisms are taken from the bible and they appeal to the ethos
of the audience, for they show him as a man of ethical values and religious
beliefs. Moreover, they appeal to the pathos since they evoke emotional
applause to what Obama says. The darkest moments are the same ones
which precede and induce the shiniest ones; sadness will never prevail when
hope and faith exist; the memory of those who were killed in 2001 shall
never be effaced from the heart since their actions stand high after their
bodies passed away. Aphorism are exploited by Obama to teach moral and
ethical truths and thus, they, in turn, serve his ideology of revealing America
the savior of the world by appealing to both ethos and pathos.

Rhetorical questions

Rhetorical question: asking a question not for the purpose of eliciting
an answer but to assert or deny an answer implicitly. In the ten speeches
only one rhetorical question appears in September 2010 pentagon memorial
speech for 2001 attacks.

Table 7 Rhetorical Questions

Rhetorical Question Speech

How do we preserve their legacy not just this day but every Speech 3
day?

This rhetorical question does not elicit an answer but rather makes a point
that preserving the legacy for those lost in 2001 is to be united as one nation
in confronting terrorism. Of course this question is at the heart of Obama’s
ideology revealed in language: defeating and distorting terrorism by staying
united as a nation.

Irony

Irony: the use of a word to convey a meaning opposite to the literal meaning
of the word Obama’s ten speeches lacked irony.
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Figure 1 Tropes Frequency

Findings and Research Questions:

The above discussion and analysis aim at answering the 3 research questions
posed in this paper:.

The study reveals that Obama depends on tropes to conceal his intentions
and to use language as a beguiling means to deliver his messages. The
following pie chart represents the total percentage of each trope used in
Obama’s ten speeches about terrorism.

Figure 2 Percentage of Tropes in Obama’s 10 Speeches

A quantitative analysis reveals that Obama depends mostly on metaphors,
as meaning transference of words (tropes) with a 25.9% in his speeches.
Metonymy occupies 6.88% of the total devices used; 3.55% goes to
personification (tropes), 1.37% to similes, and less than 1 % to hyperbole,
aphorism, and rhetorical question. With respect to research question one
which states how does Obama exploit language to create his own ideology
and achieve his goals, it becomes clear that Obama makes use of the
function of tropes to make the audience persuaded with his point of view.
This is done when Obama resorts to fairytale war metaphors that reveal
the United States as a beacon of liberty and ethics, and as fighting for
the American as well as other people’s rights and equality, which draws a
logical contrast between the assumed values of the United States and the
immorality and unethical views of its enemies. It is no wonder that anyone
who reads Obama’s speeches believes his words have faith in his ideology;
and it is no mystery that such persuasion is greatly linked not only to what
Obama says, but also to how he says it. This, in particular is the study
of rhetoric, and therefore it is via rhetorical devices that Obama exploits
language to create an ideology of America doing everything as world savior
from all darkness and tyranny.

With respect to research question two, stating, if Obama’s linguistic
devices come under common linguistic devices used in political speech,
it can be inferred that politicians exploit tropes to disguise their intentions.
Beard (2000) speaks of lists of three related to metaphors, hyperbole, and
personification. All these devices are evidently presented in Obama’s ten
speeches which demonstrate that Obama’s rhetorical devices come under
common linguistic devices used in political speeches.

Finally, with respect to the third research question which asks if Obama’s
speeches appeal to the lagos, pathos, or ethos, it can be implied from the
tropes exploited, and as the function of each trope used is analyzed that
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Obama appealed to the pathos and ethos of the audience to gain their
approval to his ideology. This aids him in validating waging war against
terrorism whether via air strikes or via sending American troops to places
where terrorists dwell and this was done via language mainly through,
metaphors, metonyms, and personification drawing a picture of the USA as
the savior of the Earth.

Conclusion

The research was a critical discourse analysis about Obama’s rhetorical
linguistic devices used in ten of his speeches all having one thematic unity:
fighting terrorism. The researcher demonstrated that language is a viable
tool in achieving control and power, since it is the most valid weapon for
persuasion and it can be a tool of deceit and beguilement. Based on this
assumption, the researcher analyzed the ten speeches of Obama in light
of Corbett & Conner’s classification of stylistic devices used by politicians.
Through qualitative and quantitative representation of data, the researcher
portrayed how persuasion is directly correlated to the proper choice of
stylistic devices. Furthermore, it was pinpointed how Obama appealed to
the ethos and pathos of the audience to enhance applause and consensus
to his ideology.

Recommendations

Rhetoric is defined in the Merriam Webster dictionary as ‘the art of speaking
or writing effectively.” Rhetoric teaches how to use one’s speech or writing as
a means of communication or persuasion. Therefore, if students are taught
the art of rhetoric, they can benefit from analyzing and evaluating discourse
in the light of rhetorical elements, developing acceptable speaking and writing
skills, and most importantly persuading others with their perspectives Lukes
(2004). Learning rhetoric helps EFL students convey their messages more
effectively through well planned and deliberate choice of stylistic devices and
syntactic devices. As for the stylistic devices, like metaphors, personification,
hyperbole... vivid images of what the speaker or writer wants to portray
can be demonstrated. The syntactical devices, on the other hand, serve
in catching the audience’s attention by emphasizing a certain point and
making it stand out via repetition, inversion, parallelism or omission scheme.
In addition, through learning the three modes of persuasion that have been
deployed from Aristotle time till our current era, students can learn methods
of appealing to one or more of the three modes: ethos, pathos, or lagos.
The lagos mode, in particular, teaches students to make a rational argument
via the use of reasonable proofs and arguments. Learning rhetoric helps
students appreciate the function of language since rhetoric stresses not
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only on what is said but also and more importantly on how it is said, and it
reveals the prominence of this how in delivering one’s message. Eventually,
learning rhetoric will aid students in developing linguistic analytical skills
where they become aware of how orators play on language to reveal some
notions and conceal others; in a word language becomes a deceptive tool.
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De I’ambition a I’action
Nina Joseph Najjar

Professeur Youssef Malak

En tout ame, au fond de tout étre, nait un désir ardent, murmure une
ambition semblable a une flamme qui étincelle dans I’obscurité et se déclare
une volonté de progresser et de remporter des exploits.

Par nature, ’homme demeure en pleine évolution, il tend a étre supérieur
a celui d’hier. Depuis longtemps, il poursuit I’innovation et s’acharne
inlassablement pour se mettre a jour sur le progrés et la nouveauté. Le
voila, instantanément fervent et assoiffé d’accéder a un stade plus élevé et
a un niveau plus avance.

Néanmoins, est-il susceptible de tout réaliser ? le réve peut-il se
transformer aisément en réalité ?

Le fait de réver s’avére un moyen de transition au—-dela du vecu et du
réel. L’écrivain Milan Kundera soutient méme que le réve est I’un des plus
profonds besoins de I’homme. (KUNDERA, 2005)

C’est vrai que rien n’est impossible dans la vie, mais un réve reste
un réve s’il sort de I’ordinaire. En d’autres termes, si les conditions de
sa réalisation ne sont ni optimales ni maniables ni tangibles. Pourrait—on
demander a un Homme de voler ? Serait-il possible de reculer une seconde
vers le passé ? Certes que non.

Mais il est judicieux de réaliser un réve raisonnable. L’étre humain porte
en lui et parfois sans le savoir, tout un tas de talents et tout un ensemble
d’aptitudes. Ces capacités se trouvent pour étre exploitées. Au moment ou
la graine d’aspiration est ensemencée en lui, il découvre ses aptitudes et
les développe en pleine volonté. Vouloir c’est pouvoir ; le réve ainsi devient
un but a atteindre, un objectif a accomplir. Résolution et confiance en soi
s’entremélent ardemment et se combinent magiquement.

D’étape en étape, I’homme entreprend ce voyage devancgant toutes les
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lamentations, surmontant toutes les inquiétudes et traversant toutes les
plaintes. Au—dela de chaque descente, il y a une montée, certainement le
chemin du triomphe est parsemé d’épines et bourré d’embarras. Toutefois,
il faut continuellement avancer. La folie, disait Einstein, c’est refaire les
mémes choses, encore et encore, en s’attendant a de nouveaux résultats.
La meilleure fagon de sortir de son sentiment d’impuissance, c’est de
prendre la responsabilité de la suite des choses. Chacun doit retirer une
pleine satisfaction et tirer profit de cette aventure qu’est la vie. « Ce n’est
que lorsqu’on entre en contact avec la gaieté qu’on comprenne a quel point
on est déprimé » (DE MELLO, 2002)

L’homme s’enfonce prestement dans un circuit vague et s’élance dans un
océan perplexe, il se précipite empressement visant a apercevoir quelques
brins de la ligne finale.

Au fur et a mesure de son avancement, il parait inévitable de tracer un
plan qui clarifie les étapes du parcours. Autrement dit, la planification met
en ordre les étapes et rajuste I’alignement de la démarche qui méne a
I’aboutissement vers le projet.

Jérdme Bruner, I’un des fondateurs de la psychologie cognitiviste, donne
une nouvelle interprétation de I’activité intellectuelle dans I’apprentissage. Il
insiste sur les stratégies mentales que le sujet met en ceuvre pour organiser
le monde, c’est—a—dire pour construire des concepts. (BRUNER, 2011)

Selon la théorie de Bruner, les individus forment des hypothéses, mettent
en ceuvre des stratégies pour les tester, révisant ensuite a la fois les
hypothéses et les stratégies pour atteindre les concepts. Ce théme décrit
I’individu comme participant activement a la construction de son savoir.
(PIAGET, 1977) L’enfant est considéré comme un chercheur qui s’efforce
de comprendre comment les choses du monde extérieur sont reliées entre
elles. Il posséde, a la naissance, tous les outils intellectuels nécessaires
pour apprendre.

Dans son ouvrage La puissance de votre subconscient, un guide, émaillé
d’histoires vécues et inspirantes, Joseph Murphy révele les clés du succes
de maintes facons « des miracles s’accompliront lorsque vous vous mettrez
a exploiter la puissance magique de votre subconscient » Pour lui, autour de
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chague homme, une infinité de richesses existent et attendent que « vous
ouvriez votre esprit pour contempler le trésor infini que vous possédez. »
(MURPHY, 1987)

En tout homme, existe également une mine d’or d’ou vous pouvez ex—
traire tout ce dont vous avez besoin pour vivre dans la joie, la générosité, la
plénitude. L’étre humain tend naturellement vers le bonheur. C’est avec la
détermination et la persévérance qu’il faut travailler.

Réussir consiste a sauvegarder ses énergies positives tout en se
débarrassant et en faisant le jeline des sentiments dépréciatifs qui distillent
la peur, I’anxiété, la démotivation, etc.

Urie Bronfenbrenner est psychologue et chercheur américain d’origine
russe. Sa théorie repose sur une idée centrale : I’environnement, au sens
large, influence le développement de I’enfant et de I’homme.

Ces différents systemes seraient donc susceptibles de favoriser une
meilleure compréhension des comportements et des attitudes des individus,
mais aussi de comprendre ce qui pourrait favoriser ou inhiber leur bien—
étre. Cette compréhension implique I’étude scientifique de I’accommodation
progressive et mutuelle de I’étre humain qui grandit et les changements
des propriétés des milieux environnants. L’environnement de I’enfant est
représenté comme une série de milieux emboités les uns dans les autres, a
I’image d’une poupée russe.

Ledéveloppementdel’enfantse produitdans|’interactiond’environnements
appelés systémes, différenciés selon le degré de participation de I’enfant et de
la meére, selon que I’enfant ou la mére y sont directement acteurs et impliqués.
L’enfant et la mére constituent le premier microsysteme du développement
humain. Comme I’enfant grandit et participe a d’autres milieux, il devient
acteur d’autres microsystémes comme le milieu d’accueil, le bac a sable du
parc, I’école, le club de sport, etc. Le nombre de microsystémes tend donc
a s’accroitre avec le développement de I’enfant. Un mésosystéme est un
groupe de microsystémes en interrelation par échanges et communications.
Il s’agit plutdt de I’exploration des processus d’apprentissage qui permet a
la personne de maitriser, de composer et de transformer son environnement.
La pensée de Bonfenbrenner est toujours systémique : les environnements
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sont des systémes qu’il faut envisager dans leur complexité.

L’individu a besoin de l’interaction avec son milieu. Il apprendra
communiquer ses deésirs avec I’entourage et le langage lui servira aussi
encoder ce qu’il vit, soit par I’action, par I’image ou par le symbole.

O Q

Indubitablement, I’environnement stimulant et encourageant des amis,
des lectures, des parents, etc. anime la motivation et maintient I’attrait du
succes. De cette fagcon, I’lhomme se rappelle constamment le point de départ
et se donne perpétuellement une direction vers laquelle il aura envie d’aller.

Comme s’explique I’utilité de la motivation sur la route de la victoire ?

La motivation joue un réle capital dans la fermeté de continuer. C’est
la source qui alimente la décision de poursuivre le cheminement. Dans
cette perspective, Voltaire érige une régle d’action en disant « joindre I’utile
a I’agréable ». Cela signifie que I’lhomme accomplit une tache utile en
s’amusant. Utile désigne ce qui est profitable et ce qui rend service. Agré-
able implique la plénitude. Une association s’établit entre la sérosité et le
plaisir, une union prend lieu entre le profit et la joie. Cette thése associe
plaisir et travail. Dans ce sens, I’individu passe vaillamment d’une étape a
une autre, il escalade obstinément les échelons et garde a priori I’objectif
de son projet.

L’individu croit en son pouvoir, en son potentiel et mobilise toutes ses
ressources pour nourrir sa créativité. Comment pourrait—on évoluer si on
baigne instantanément dans la monotonie et dans la routine. Pour avancer,
il s’agit de se détacher du monde quotidien et se déshabiller de la robe de
I’unanimité et de la régularité. Du fait, il faut avoir I’audace de partir de nou—
veau, de créer d’originales conditions et de se donner une nouvelle occasion
de fouiller en soi un nouveau monde, un nouvel angle, une nouvelle vision.

L’apprenant, sir de lui, accéde a la victoire par la confiance en soi mélée
du travail. Comment sa confiance accélére la voie de la gloire ?

Cicéron a écrit «la confiance est ce sentiment grace auquel I’esprit
s’engage dans de grandes causes avec I’espoir et la conviction de réussir
». (ADDINGTON, 1987). Toutes les ambitions de réussite des apprenants
pourraient se réaliser.
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La confiance est un océan ouvert, souple qui inspire I’éleve et le laisse en
contact avec I’absolu illimité, avec le haut. Grace a I’imagination, ses réves
seront réalisables et accessibles. Pour Henry Thoreau, « en se dirigeant
avec confiance vers ses réves et en faisant des efforts pour vivre en accord
avec eux, le succés viendra prochainement. » (ADDINGTON, 1987)

Blake ose dire qu’elle a le pouvoir de Dieu, ou plutdt la représentation
concréte de Dieu en ceuvre.

On peut alors concrétiser les réves merveilleusement puisque la vie en
est infiniment plantée.

La confiance est la raison de tout succés remporté par tout homme. C’est
un sentiment d’assurance et une conviction de pouvoir faire face a toutes les
circonstances et de combattre la peur qui fait régresser et perdre la confiance
en soi. Autrement dit, se doter de la puissance capable d’accomplir des
merveilles qui dépassent I’imagination. Pour Nelson Mandela « j’ai appris
que le courage n’est pas I’absence de peur, mais la capacité de la vaincre »

Les sociobiologistes soulignent la prééminence du cceur sur le mental
puisque les émotions jouent un role de premier plan dans la psyché. «
L’étymologie du terme émotion suggére bien une tendance a agir ».
(GOLEMAN, 2014)

Les sentiments les plus fondamentaux donnent du sel a notre et nous
apportent des gratifications. La plupart des actions des adolescents sont
modelées par leurs émotions. Celles—ci ont leur raison et leur logique
propre. « Toute émotion sort de vous, élargit un milieu ; ou sur vous fond et
I’incorpore. » (MALLARME, 1897)

Les émotions sont des boussoles qui accompagnent la personne ambitieuse
a chaque pas pour accomplir une performance professionnelle hors pair. «
Des études montrent qu’en général les compétences émotionnelles jouent
un rbéle bien supérieur dans la genése d’une performance exceptionnelle
que les aptitudes cognitives et I’expertise technique. » (GOLEMAN, 2014)

On peut avancer en plus le hasard qui peut procurer des opportunités
favorables. Souvenons—nous que I’Amérique a été découverte par Christophe
Colombos par hasard. Le jeu du hasard ressemble a ces alarmes qui éveillent
en nous de nouveaux départs, a ce souffle qui suscite une inspiration propice
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et a cet éclair qui brille de favorables circonstances.

L’émotion et la raison demeurent deux facultés complémentaires qui
garantissent le fonctionnement de la vie mentale. Notamment, I’esprit
émotionnel et I’esprit rationnel associent leur mode pour guider I’lhomme
dans son trajet. D’ordinaire, il y a un équilibre entre les deux.

Pour Horace Walpole «la vie est une comédie pour ceux qui pensent,
une tragédie pour ceux qui sentent ». (GOLEMAN, 2014) Au cours de notre
existence, nous sommes confrontés a d’innombrables jugements.

Cependant, le coté émotionnel met en garde le champ de décision a
circonscrire tout en évitant certaines options et en valorisant d’autres.
Damasio proclame que I’émotion intervient dans I’esprit rationnel autant que
le cerveau pensant. Les sentiments affectifs revétent une grande importance
vis—a-vis de la pensée. Dans I’éventail des émotions et du raisonnement,
les émotions guident I’individu continuellement dans les choix qu’il opére.
D’ordinaire, ce travail est exécuté en concertation avec I’intellect. De son
coté, le cerveau joue un réle exécutif et efficace dans les sentiments qui
échappent au contréle.

En réalité, deux formes différentes d’intelligence régnent en maitre :
I’intelligence rationnelle et I’intelligence émotionnelle. La vie est déterminée
par ces deux intelligences. La passion importe autant que le self-control.
En un sens, sans elle, la raison n’arrive pas a fonctionner mélodieusement.
Chaque systeme est un acteur a part entiere dans le cerveau humain.
Au moment ou le dialogue s’instaure entre les deux facultés, I’intelligence
passionnelle et les capacités rationnelles s’améliorent.

A vrai dire, la conception traditionnelle de I’antagonisme entre la téte et
le coeur est bouleversé. Il s’agit de concilier I’intellect et le sentiment et de
concevoir la balance entre les deux et non point de s’affranchir des émotions
et de leur substituer la raison comme le disait Erasme. (GOLEMAN, 2014)

L’homme ne peut jamais négliger la part essentielle de ses sentiments,
I’intelligence émotionnelle influe sur la logique, la motivation, I’intégrité
sociale et les rapports avec autrui. Selon Daniel Goleman, I’intelligence
eémotionnelle est « le meilleur prédicteur de succés et de réussite. En
apprenant a accepter nos ressentis, nous développons nos compétences et
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nos aptitudes » (GOLEMAN, 2014)

L’intelligence émotionnelle facilite mieux I’analyse et la communication
avec I’environnement social et professionnel.

Les émotions incitent a I’action, ce sont des plans instantanés de
I’existence. D’ailleurs, le terme « émotion » se compose du verbe motere,
signifiant mouvoir. Le préfixe é indique un mouvement vers I’extérieur. Donc,
I’émotion fait avancer vers un objectif.

L’interaction de I’esprit rationnel et de I’esprit émotionnel donne naissance
a I’exploration de la vie intérieure. L’individu affranchit ses difficultés et
trouve des solutions adéquates a mener une vie satisfaisante. La dichotomie
entre le coeur et la téte fonctionne en harmonie associant leurs modes de
connaissance.

Comment les instants obscurs de la vie pourraient-ils étre congus comme
la premiére flamme de la victoire ?

Lorsque la lumiére s’allume dans sa pensée, I’obscurité disparait parce
qu’elle ne résiste plus a la lumiere. Le fonctionnement des systémes rationnel
et émotionnel est finement coordonné ; les sentiments s’avérent essentiels a
la pensée et la pensée aux sentiments. Pour Einstein, « nous devons faire
attention de ne pas faire de I’intellect notre dieu ; il a, bien s(r, des muscles
puissants, mais pas de personnalité. » (ADDINGTON, 1987)

Il semble que la raison n’ait pas toujours raison. En effet, la raison
n’est pas toujours le guide le plus perfectionniste et le plus parfait. Or,
les émotions seraient des signaux lumineux plus convenables. Celles—ci
guident vers des repéres clairs. « Des études montrent qu’en général les
compétences émotionnelles jouent un rble bien supérieur dans la genéese
d’une performance exceptionnelle que les aptitudes cognitives et I’expertise
technique. » (GOLEMAN, 2014)

En découvrant sa richesse intérieure, I’individu arrive a estimer tout ce qui
I’environne. Cependant, les émotions doivent étre modulées par I’analyse
rationnelle sinon I’équilibre de I’étre serait mis en danger.

Toute personne est le chef d’orchestre de son corps qui exerce tous les
efforts afin d’en synchroniser toutes les parties et d’obtenir un ensemble
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harmonieux et détendu. Gibran Khalil Gibran écrit : « nous choisissons la
plupart de nos peines. » (ADDINGTON, 1987)

La sagesse nous permet d’établir des sélections, d’éviter le mal et de
tracer les décisions. C’est une source qui comble la tout étre d’inspirations.
Le guide intérieur permet de prendre les meilleures décisions. Ce concept
nous rappelle Gandhi qui a accompli son objectif de libérer I’Inde du puissant
Empire britannique malgré son apparence fragile. Gandhi a surmonté toute
pensée negative impliquant un pas dans la mauvaise direction ; il a suivi la
voie de son intuition renforcant I’image de soi.

Selon Mozart, « mon imagination n’entend pas les partitions séparées,
mais toutes ensemble, comme dans I’ceuvre achevée. C’est une merveille
impossible a décrire. » (GOLEMAN, 2014)

Etre doté d’imagination vaut mieux qu’un savant. L’imagination est le
secret du talent. Einstein a dit que I’'imagination est plus importante que la
connaissance. William Blake a dit qu’elle est Dieu. Je dis que I’imagination
est Dieu en action. (GOLEMAN, 2014)

Pour accéder a la victoire, ’lhomme se résigne a sa force intérieure
qui agit en lui et qui ajoute de I’enthousiasme a sa vie pour se munir de
confiance comme le musicien qui laisse la musique diriger ses doigts et la
plume exprimer la beauté et faire rayonner la création dans la positivité. Son
enthousiasme pousse a donner le meilleur de soi. Spontanément, I’lhomme
fait preuve de son exaltation qui mobilise le meilleur de ses talents. D’ou le
principe supréme de la motivation qui est inhérente a I’action. A ce stade—
Ia, I’excellence et le plaisir sont une unité. C’est Ia ou résident la richesse
et le vrai triomphe.

En cas de difficultés, la force intérieure se présente comme son support.
Tout triomphe commence par une grande émotion. L’esprit émotionnel
exploite I’esprit rationnel si bien qu’elle justifie les réactions sans percevoir
I’influence de la mémoire émotionnelle.

Dés lors, I’esprit émotionnel enrble I’esprit rationnel et le met a son
service. Cette victoire déclenchée par la force fait allusion a Winston
Churchill qui joue un grand rble lors de la Deuxieme Guerre mondiale : En
levant la main en signe de victoire, tout le monde est inspiré par sa force et
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son courage. Son enthousiasme était contagieux.

Paul Valéry «la meilleure fagon de réaliser ses réves est de se réveiller »
le décalage entre le réve du réel réside dans I’action. Celle—ci purifie I’ame,
ennoblit I’esprit et idéalise la conscience. (VALERY, 1836)

Dans quelle mesure I’éducation semble primordiale pour former I’individu
a déployer ses efforts, a étaler sa résistance, a nourrir ses habilités et
surtout a manager son temps.

L’éducation, était définie comme une action exercée par les adultes
sur les personnes non-expérimentées, en vue de changer leur existence
et leur conduite en fonction des changements de la société. C’est |’action
exercée par les geneérations adultes sur celles qui ne sont pas encore mdres
pour la vie sociale.

L’éducation correspond a la formation globale d’un individu, a divers
niveaux (au niveau religieux, moral, social, technique, scientifique, medical,
etc.). Elle vise également a assurer a chaque individu le développement
de toutes ses capacités (physiques, intellectuelles et morales) et a affronter
sa vie personnelle en tant que citoyen responsable dans la société dans
laquelle il évolue. Il s’agit de renforcer sa confiance en soi et de I’entrainer
a étre autonome et responsable, apte a maitriser ses émotions, a gérer ses
sentiments et a transformer son existence monotone voire méme déprimante
en une vie intéressante et gratifiante.

L’arme de I’éducation exerce I’individu a la résilience et a I’acharnement.
L’apprenant s’entraine a devenir un étre responsable, capable de gérer ses
énergies positives et d’explorer sa richesse intérieure.

L’éducation exerce I’apprenant a devenir un étre épanoui dans son
entourage. Il use de son énergie pour apprendre et pour entreprendre. Il
travaille pour son bien—étre physique et psychique. La réussite des jeunes
se définit comme I’accomplissement de soi et du bonheur et la visée du
développement total et général des apprenants soit au niveau physique,
social, intellectuel, spirituel, etc.

Désormais, I’homme sollicite avec ampleur toutes ses aptitudes vers le
meilleur, vers I’utile, vers le sublime. Il bénéficie de I’intelligence et de la
ténacité en vue de réaliser ses réves.
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Incontestablement, le prix de la réussite est extrémement cher mais en

méme temps, savourer son golt est de plus en plus indescriptible, jouir de
cet instant sublime est inexprimable.

L’homme est né pour travailler comme I’oiseau pour voler et le poisson

pour nager. Il s’efforce de rénover cette ruche d’abeille dans laquelle il vit.

Malheur a celui qui ne profite pas de son existence, malheur a celui qui

méne vaguement une vie dénudée de sens et dépourvue de valeurs et
malheur a celui qui devient victime du néant. Dieu a créé I’homme et lui a
insufflé I’intelligence qui I’a mené loin trés loin.
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